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Introduction

About Survival Reading

N ational concern is growing over students who cannot read and write well enough
to complete the most basic forms. All educators, regardless of their disciplines,
feel the increased pressure exerted on schools to graduate literate citizens. A recent
newspaper article described the difficulties one person had in paying his electric bill.
In desperation, the utility company finally wrote a letter admonishing him to pay the
amount, not the date.

This incident, though humorous, illustrates the seriousness of the problem we
face. The person unable to read an electric bill represents the many people in our
society who are functionally illiterate. To meet their urgent needs, we must direct our
attention to those areas of reading that are basic to everyday living and necessary for
survival in today’s society.

Theory

Survival, or functional, reading is essential reading, practical reading, the kind of
reading a person must do daily to acquire the information needed to make life’s deci-
sions and meet society’s demands. This kind of reading has not traditionally been a
recognized part of school curricula, although millions of people cannot read accurate-
ly enough to respond successfully to printed material.

Survival reading realistically faces the fact that some types of reading, such as that
done to understand and pay an electric bill, are not recreational or fun but are essen-
tial for effective communication and effective living. In survival reading instruction,
the emphasis is on widening students’ exposure to ideas in print and familiarizing
them with the different styles and formats in which printed ideas appear. There is no
controlled vocabulary. Students are encouraged to tackle unusual or difficult words,
such as “condiment” and “intestate,” as they encounter them in survival reading con-
texts. Survival reading lessons make practical reading—the type of reading that direct-
ly affects our health and determines our future—seem as important as it is.

Instruction in survival reading can be started in the first grade with simple materi-
als, such as one- and two-word direction and identification signs (WALK-DON’T
WALK, IN-OUT, ENTRANCE-EXIT, STOP-GO, GIRLS-BOYS). It should be started no
later than the fifth grade and continued as needed throughout a student’s elementary
and secondary education. It can also be invaluable to adults for whom English is a
second language.

Materials

Survival reading materials come in all sizes, shapes, and colors. They are the stuff of
daily communication. They range in content from coupons to contracts and in com-
plexity from on/off indicators to step-by-step directions. They include maps and man-
uals, signs and schedules. Students find survival reading materials challenging because
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the vocabulary in them has not been preselected. They are as readily available as news-
papers, magazines, and telephone directories. Their value lies in their interest-stimu-
lating variety and their direct applicability.

There are no prescribed academic boundaries on the teaching of survival reading:
it can be taught as a separate course or in conjunction with other content areas.
Teachers who modernize, as well as individualize, basic instruction will find that sur-
vival reading materials become an essential part of their lesson plans and an enriching
ingredient in their reading programs and in English, mathematics, science, and social
studies classes. Such materials bridge the gap between theory and practice and help
students realize the relevancy and applicability of their education.

Ahout This Book

Format

eading for Survival in Today’s Society was originally written as a single thirty-six-

module volume intended to be a resource book for teachers and a text for stu-
dents for a thirty-six-week course in functional reading. Because of its bulk, it has been
divided into two smaller volumes. Book One is intended for students in grades six
through nine, while Book Two is intended for grade eight and above.

The modules in Book One include:

Finding and Landing a Job
Keeping Your Job

Making Wise Purchases
Managing Money

Following Directions

VVVVYYVYY

Finding One’s Way '

i i - |

Book Two covers:

Food Purchase and Preparation
After High School
Living on Your Own

Dealing with Local, State, and Federal Governments

VVVYY

Getting Around on Your Own

— — -

2 Introduction
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The format utilizes a thematic cluster approach (modules) that integrates various
tasks, topics related to the theme, and appropriate skills. While individual students
may find some modules more challenging than others, they were neither written nor
arranged to form a necessary progression and may be used in any order.

3 . |

_}he obje;tives of bc;th b(:;c;ks are:

1. To present targeted vocabulary, reading comprehen-
sion skills, and higher-order thinking skills and
processes that students need to be successful in
today’s (and tomorrow’s) society and to present the
information and skills in such a way that students are
able to see their connections, implications, and
relevancy.

2. To assist students in learning how to accomplish
their goals by having them examine and use the
processes involved.

3. To present strategies that students can use through-

out their lives and in various situations, and to instill |
lifelong learning habits and skills.

The books are intended to help teachers help students cope effectively with the
print in their lives. Together, these books confront students with more than 120 differ-
ent examples of the kinds of print they are likely to come across and be crossed up by,
such as labels, leases, directions, schedules, tax forms, and bills. And they serve as a
resource for teachers, who rarely have enough time to put together so extensive and
varied a collection of printed materials.

These books are not intended to teach students how to read a specific label or
schedule, advertisement or application form. Rather, representative examples of such
materials are used to help students develop the specific survival reading skills they will
need to interpret print in any form or format.

__‘

Each self-contained survival reading module
includes sections on:

Content

2 Focusing
! P> Surveying the Field
! B Knowing the Terms
N 2 Setting the Stage
P> Understanding the Process
P> Practicing the Process
P> Applying the Process
P> Assessing Your Growth

P R _ - -
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FOCUSING. This section lists the objectives of the module. The list informs readers
about what they should be able to do after successfully completing the activities.

SURVEYING THE FIELD. The introduction to each module includes information or
statistics on the importance of the module and establishes a reason for completing it.

KNOWING THE TERMS. Included in each module is a list of key words related to the
topic and frequently found in functional reading contexts. These words may be used
as a pretest to assess the survival reading vocabulary of students or of the class. Where
appropriate, they should be incorporated in conversations and discussions. In addi-
tion, they serve as a prereading guide for students to use to increase their comprehen-
sion of the text material.

SETTING THE STAGE. This portion of the module assesses students’ prior knowledge
of the topic by having them answer a question or questions. It sets the stage or summa-
rizes the goal of the module and gets students thinking about the topic and their rela-

tionship to it.

UNDERSTANDING THE PROCESS. This section walks students through the thinking
process and steps required for successful completion of the module activities.

PRACTICING THE PROCESS. Once the process has been explained, a series of
hands-on and minds-on activities engages students. Questions and tasks are based on
reproductions of actual printed matter.

APPLYING THE PROCESS. This portion of the module requires the synthesis of
information and materials studied; the open-ended application of skills, information,
and processes learned in real situations; and the evaluation of one’s response to the
application according to established criteria.

ASSESSING YOUR GROWTH. On the last page of each module, students evaluate
their learning and set goals for continued learning based on the theme of the module.

ANSWER KEY. Answers for all basic factual questions are listed here, but responses to
interpretive questions will differ. Answer keys appear in the back of the book, rather
than within each module, so that teachers can control access to the keys and decide
which answers should be checked first by students and which ones should be checked
first by the teacher.

We offer no apology for the topics in this book. Although we are committed to
encouraging students to read stories, novels, and textbooks, we are acutely aware that
another kind of reading experience must be emphasized as well if the number of
functionally illiterate adults is to decrease. Interestingly, the functionally illiterate
reader, in many instances, is not a remedial reader in other reading situations.
Extremely bright people have difficulty comprehending information on tax forms,
home and automobile purchase contracts, and insurance policies.

This book serves as an introduction to contemporary functional reading. The
information in it affects us all. We have written it because we believe the greatest single
gift a teacher can give students is the ability to cope with the print they will encounter
during a lifetime.

Elsa E. Woods
Beverly A. Lancaster

4 Introduction
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Joh

Focusing

After completing this
module, you should be
able to:

>

=3
>
| 4

prepare
cation

a job appli-

complete an inter-
view for a position
secure a Social
Security card
determine how to
get to and from
work

recognize key

VOC Llhul ry words
connected with this
module and com-
prehend materials
using these terms
effectively read and
complete forms
related to finding a

job

surveying the Field

We often hear the phrase “unemployment rate” on
the news. The unemployment rate is the percent-
age of people wanting to work who do not have a job.
The unemployment rate usually runs about 3 to 4 per-
cent. When the economy is tight, the unemployment
rate goes up.

When the rate is up, it is especially difficult for
teenagers to find jobs. There are too many adults avail-
able who want to work full time. You must work even
harder to make a good impression and convince a
prospective employer that you are the best person for a
position. What kind of salesperson are you?

Research a career or job of your choice to determine
the number of people in that job, the number of job
openings, and the market outlook for that job.

Finding and Landing aJob 5



Knowing the Terms

You will need to know the meaning of the following words as you work through this

module.

Employment the state of
working; being employed

Unemployment not
working or having a job

Employer the person
who hires you or employs
you for a job

Employee the person
working

Applicant the person
who applies, or asks, for a
job

Setting the Stage

Application the form a
person completes giving
information about himself
or herself in order to get a
job

Interview the meeting
between a person who
wants a job and a person

looking for someone to
hire

Reward prize, gift, or
pleasure found in or from
a job

Criteria standards used
to measure ability and
skills

Environment conditions
in which one works, sur-
roundings

Benefits side effects of
working a particular job

Dependents those who
rely on you for support

Reference a statement of
a person’s ability, skills, or
character

Before actively looking for and trying to land a job, you need to spend some time
thinking about your special skills, talents, and interests. Finding and landing a job
involves more than just going after the job that pays the most money. Getting a job is
one thing. Keeping it may be even more difficult. Keeping a job will depend on how
well suited you are for the job and how happy you are in it. Remember: Time devoted
to a job may involve several hours of your life each day; you need to make sure it is

something you enjoy and something you feel is worthwhile.

2%
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To determine what kind of a job would be best for you, keep the following ques-
tions in mind:

What special talents do I have?

What things do I do well? (What things do people
compliment me on?)

What do I like to do with people?

What do I like to do with things?

What do I like to do with information or data that |
I've learned?

What setting(s) do I like to work best in?

What do I want to learn from a job?

YVVY YVYVY VY

What kind of rewards am I looking for? (salary, pro-
motions, authority, recognition, experiences for
future career opportunities, and so on)

_—

Understanding the Process

Self-Discovery

Complete these important steps to success:

Think about your talents, abilities, and interests.
Brainstorm a list of those skills.

Develop a self-preview chart.

PNl

Analyze your answers as they relate to possible jobs.
Use the information as you search for the right job
for you!

T ————

Following is an example of what a teenager named John came up with as he thought
about himself. The information is based on his own talents, abilities, and interests.
Notice that he seems to enjoy working on cars, motorcycles, and lawnmowers and loves
to be around people as well. After you review John’s information, brainstorm your list
and complete the chart based on your interests, skills, and talents.

Finding and Landing a Job 7



JOHN'SUBRAINSTORMING LIST

can fix motorcycles
can fix some cars

can fix lawnmowers

can fix about anything

that’s broken

great motorcycle rider
like to get things to work

for people

love jigsaw puzzles

like teaching people how stuff

to ride

love to be around the guys work

love to hang out at
Sportscycle

love the outdoors and
camping

JOHN"S SELF-PREVIEW CHART

like to work with tools and
hate paper and pencil

hate inside, unless it’s a
garage or workshop

What | Do I like to Do-
My Special Well (Compli- |Like to Do- |LiketoDo- with Settings | Hope to Rewards
Talents ments) with People  with Things Info/data I Like Learn I Like
fix motor- fix motors talk use tools use charts outside engines making
cycles make people teach howto fix engines workshop things work
fix cars feel happy ride use my hands garage geople gft:i
- ; ng excite
fix lawn work puzzles joke motorcycle abgut hat
mowers shons
P I've fixed
good person- .
ality selexlr:g peo-
know a lot pe iappy
about motor- moncy
cycles being able to
ride the
bikes
MY BRAINSTORMING LIST
MY SELF-PREVIEW CHART
What | Do I Like to Do-
My Special Well (Compli- 1Like to Do- {Like to Do- with | Hope to Rewards
Talents ments) with People  with Things  Info/data Settings | Like Learn I Like

Now it’s time to analyze your chart. Here’s what John came up with. See what you
can find out about yourself.

8 Finding and Landing a Job
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Prioritize those items that are most important to you in each column on your
Self-Preview Chart. Rank only the top three items in each column, using the number 1
to indicate the most important.

#2

|
#3

What I Do 1 like to Do-
My Special Well (Com-  Ilike to Do- iLike to Do- with Settings 1 Hope to Rewards
Talents pliments) with People  with Things  Info/data I Like Learn I Like
fix motor- @ fix motors @ talk @ use tools use charts @) outside engines @ making
cycles @ make people teach how t{@ fix engines @ workshop things work
fix cars feel happy (& ride @ use my hands garage people get-
- 1 iok ting excited
fix law- work puzzles__ joke @ motorcycle
nmowers h about what
shops I've fixed
good person- .
ality selelﬂg peo-
know a lot pe appy
about motor- money
cycles being able to
ride the
bikes

Decide which column is most important to you.
Name of the column: ML} S'DC&ICLI _Talents
Reasons for its appeal: These ave -+he #Lngs I Kknow
Lcon do and T enjoy daing them T feel
good about myself when Tm doing +Hhese thwgs,

List three possible jobs that might fit those criteria.

Job1 r’ePc«(h’nﬁ motorcycles
Job2 Feaching motercucle riding

Job 3 Sc,lh'nf\, motorcycles

Circle the most important (number 1) item in each column. List the criteria you
circled.

1.9ﬁooc1 personality 5. use Char#s
2.Ma|<uzeo;>)c¥e,el mgyik’ 6. outside

3.tal K 7. €ngines

4. Bée my hands make things wer

List three possible jobs areas that might fit these criteria.

Job 1 Se(‘]n#ﬁmoWCjQ les

Job2 re pairing  moder ct&le s

a.. hgw +0¢ ride.

JobsFeething classes +o kids My a9e  b. bike repair/up Keep

Use the information as a guide as you search for possible jobs.

MY RESULTS
I am interested in the following jobs:

\Nor\(\'n;) in @ motoreyele shop (maybe sportscytle 77)
T could do onc or more of e Following Jobs:
(V) Se,llma or hekpmj Sell bikes (’53‘}"’33"5 ou‘]‘/bfcqumj in ’éﬁfa

() repairing ‘”‘kes/ﬁﬁ‘itﬁ?rs Q—f)-l-cqchmj tlasses
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MY ANALYSIS

Prioritize those items that are most important to you in each column on your
Self-Preview Chart. Rank only the top three items in each column, using the number 1
to indicate the most important.

Decide which column is most important to you.

Name of the column:

Reasons for its appeal:

List three possible jobs that might fit those criteria.

Job 1

Job 2

Job 3

Circle the most important (number 1) item in each column. List the criteria you
circled.

1. 5.
2. 6
3. 7.
4. 8.

List three possible jobs areas that might fit these criteria.

Job1

Job 2

Job 3

Use the information as a guide as you search for possible jobs.

MY RESULTS
I am interested in the following jobs:

10 Finding and Landing a Job
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Practicing the Process
Activity 1

Self-Discovery Collage

Create a collage based on the information you gave and analyzed on the Self-
Preview Chart. Be sure to include the various aspects of you, your skills, what you do
well, what you like to do with people, things, and information, the setting or environ-
ment you enjoy, what you hope to learn, and the rewards that appeal to you most.

Finding and Landing a Job 11



Activity 2
Routes to Getting That Job

Just as there are various plays that may be used to make a touchdown and numerous
paths to get to a particular location, there are various ways to go about getting a job.
After determining the type of job you would like to have, you may choose to call those
businesses, industries, restaurants, etc., and ask them if they need any help. If the
answer is no, you can still ask to have an application mailed to you for future open-
ings. Other ways may be more appropriate and effective. Study the graphic organizer
below and use the information in it to answer the questions that follow.

a. Which of the methods above appeals to you most? Why?

b. What is another possible way to go about getting a job?

c. Interview three people you know to find out how they learned about their
current jobs.

12 Finding and Landing a Job
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Activity ¢

Choosing the Best Route

Select one of the following tasks to complete.

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

a. In your cooperative team, with a partner, or by yourself, make a list of five
business establishments or organizations with which you might like to find a
job. For each organization, give the best method for going about getting that
job and tell why. Look at the following examples.

Business Organizations Best Way to Get a Job Why
1)  Self-employed Post a notice at church Lots of people
(babysitting) on the bulletin board will see it. They

will know and
trust me. They
are people | know.

2) Sportscycle Personal interview They can meet
(motorcycle shop) me face to face.
| can show them
what | know on
the spot.

b. In your cooperative team or with a partner, choose an organization and a job
in that organization you would like to pursue. Role play the route you would
take to go after that job.

c. Choose a job of interest to you. Contact a leader in the appropriate organiza-
tion to talk to about the job. Formulate ten questions you can ask that person
about the best way to go after that job. Record the answers.

Finding and Landing a Job 13



Activity 4

Preparing Your Plan

Before you make your phone call or visit, you need to think about what you will say.
It never hurts to write it out so that your conversation is clear, mannerly, and to the
point. You’ll score more points this way.

This is Hank’s conversation.

Hello, my name s Hank Lancaster.

Is the manager in? May I please speak
with him or her? Can you tell me his or her
name? Thank you.

Hello, Mrs. Woods. My name is Hank Lancaster.
I am a student at Royal High School and I am looking for
a summer job. Do you have any current openings?

Would it be possible for me to come by and
pick up an application and introduce myself
to you and/or schedule an interview?

I leave school at 3:00 each afternoon, so I could be there by
3:30, or I could meet with you any time on Saturday.
Thank you very much. I look forward to

meeting you at on

Good-bye.

You may not want to use this exact conversation, so prepare one for yourself.
Use the reminders below to guide your conversation framework. Write out the
conversation you would use in a job-seeking situation. Let a friend look it
over.

Reminders:

P> Greet the person who answers the phone.
P Ask to speak to the manager.

P> Use the person’s name.

P> Introduce yourself.

P> Explain the purpose of your call.

P> Schedule the meeting.

P> Summarize the conversation.

» Thank the manager.

14 Finding and Landing a Job
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Activity 4 (continued)

Preparing Your Plan

This may seem very foolish to you. But, then again, you may not be serious
about getting a job. It’s your decision. Set your goal and work toward it. The bet-
ter you present yourself, the better the chance that you will be hired. You have
to sell yourself before you can sell a hamburger.

EXTENSION ACTIVITY

Give it a try! To receive credit, bring an application or proof of your contact to
your teacher.
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Activity 9

Another Way to Score

Another way to go about getting a job is to check the classified section of the news-
paper to determine who needs help, what kinds of jobs are available, and which jobs
match your skills, needs, and interests.

Complete the chart based on information given in the advertisements below and
answer the questions that follow.

SILK PLANT FOREST ‘——_'T ~ PHYSICIANS ANT
Now accepting nrpllccﬂcns for CLERK/ MESSENGER Needed s'lfxr urA” B;-mopudlc
assit. manager trainee. Candidate Our advertising services depart- oup practice. p%'.mm is hospl-
must have a min. of 3 yrs. retall ment has & tulltime oponlng or & ?r { based and does require some
supervisory exp. Along w/ a clerk/ messenger. Must have weekend work. Competitive sala-
mon sales exp. and & can do attl- baslc clerical ¢ lm and a good ry, fringe benefits Include paid
ust be wiliing to work flex|- drivin, rmrd, and be able to health, life, dlub""y insurance
bl: schedule; Nights, days, week- work flexible hours when needed. etc. Send resume to '
cnds, holidays. inferested Hours: Mon.- Frl, 7.00am to Phiifip Denton, Adminisirator
spplicates may apply in person. 3:30pm. Apply In persan fo: Salem Orthopasdic & Sports Med
on- 12noon-3pm only. Depal
cants unable to make these times raonnel Departmen
wmuon-ulom Journll Winston-Salem, NC 2714
moy call for an early or late Inter- Phone;
ew, No other phonyn calls please. A18N Marshal 8. 199 500N
3202 $ilas Creek Pkwy. 08
Parinership Bor A
Drug-Sres Amaerics
Activities/ My Skills
Job Duties Used Environment  Promotion Salary Benefits

a. Which job would be best for you in terms of your skills?

b. Which job has the most appealing environment?

c. Which job has the rewards you like best?

d. Which job would you prefer? Why?

16 Finding and Landing a Job

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.



From Reading for Survival in Taday's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

Activity 6

On Your Own

Read the miscellaneous employment opportunities section in your newspaper and

answer the following questions.

a. List at least three jobs for which you could apply.

b. Give at least two reasons why you could apply for each job.

Job 1
(a.)

(b.)

Job 2
(a.)

(b.)

Job 3

(a.)

(b.)
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Activity 6 (continued)

On Your Own

EXTENSION ACTIVITIES

1. Check your local classified section for the next week. Compile a folder of
advertisements for positions in which you might be interested and/or for
which you might be qualified.

2. Check your local classified section. Circle at least three ads for positions
that you might be interested in and qualified for. Write a letter to each
company or business asking for information regarding that job and for an
application form.

18 Finding and Landing a Job
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Retivity T

Selecting a Job

Select a job from the ads you’ve been using for which you could apply. Answer the
following questions on a separate sheet of paper.

a. Tell which job you selected and why.

b. Give the qualifications and explain how you meet them.

c. What would be the most effective and appropriate way for you to go about
applying for this particular job?

d. What might be some of the possible rewards connected with the job and
which of those appeals to you the most? Why?

e. Evaluate the salary in terms of its effect on you and your life-style.

f. Asyou see yourself in this role in the future, what five words do you predict
you could use to describe yourself?

Finding and Landing a Job 19




Rctivity 8

The Job of Your Dreams

a. Write an ad for the job of your dreams below or on a separate sheet of paper.

b. Analyze that job in terms of your present skills and abilities.

c. What additional skills do you need? What skills do you need to strengthen?
For example:

Job: Lawyer
Needs: Knowledge of law, how to gather evidence, how to persuade/argue

Don't Know?

How would you go about finding out the answer? Try:

> asking a friend

P> asking a parent

P> asking a teacher or counselor
P> calling the place of business
P> calling someone in that job

d. How would you propose to address those needs?

20
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Rctivity 9

A Plan of Action

Complete a Plan of Action that lists specific things you plan to do to get ready for
the job of your dreams in Activity 8.

PLAN OF ACTION

Person
Skills Needed Plan of Action Resources Timeline Responsible Completed
(How are you (Whatwillyou  (How long will Yes No
going to learn  need to help it take?)
them?) you?r)
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Activity 10

Completing a Youth Employment Certificate

If you are under the age of eighteen, you must obtain a Youth Employment Certifi-
cate before you apply for a job. Hank’s cousin Susan has the opportunity to work as a
bagger in the local grocery store. As she is only sixteen, she must complete this form.

Read this Youth Employment Certificate completed by Susan. Then complete a

form for yourself.

Piease Type NORTH CAROLINA DEPARTMENT OF LABOR
or Prinl , T [ J YOUTH EMPLOYMENT CERTIFICATE D
Clearly ——
Susan Elizabeth LOS;SCJon /14,82 /6 F
) {name of youth) . {date of birth) (age) (sex)
o Lo22 Aleyander Ave  Linstoa w220y (919,555 -poas
(gomplete mailing address) . Sa_ I en (zip) (area code) (phane}

will be employed to ca qQrpcelies
J J

(iob description) .
me_C_é‘zcm:_;g‘__‘, /0S5 Nipth St
) (co y parge) (street or post office box

instoa alem NG -
(city) (zip) (area code} (cuompany phone)
We certify that the above age information is correct, that the yauth will not be employed in a hazardous or detrimental occupation

described in the North Carolina Wage and Hour Act and Regulations and/or the federal Fair Labor Standards Act, and that, if under age 16,
the youth will be employed only in a permitted occupation and only during legal hours.

Employer’s Signature

(NGTE: Check block if you have an ABC on-premises permit D)

000 - 1/~ ,2222

d must sign in presence of igbuing oﬁceri {social securily number)

(NOTE: Youth must present proof of age

PP

Director of Social Services County 151911
NOTE: See back for additional information. YEC
White: Department of Labor; Canary: Department of Sccial Services; Pink: Employer 6/90, 215M; 2/91. 120M; 3/92, 120M
Please Type NORTH CAROLINA DEPARYMENT OF LABOR
or Print r YOUTH EMPLOYMENT CERTIFICATE
Clearly
, 1
(name of youth) (date of birth) (age) (sex)
of - NC -
(complete mailing address) (zip) (area code) (phone)
viill be employed 1o - e
(job description)
tor ,
(company name) (street or post affice box)
, NC ( )
(city) (zip) (area code) (company phone)

We certify that the above age information is correct, that the youth will not be employed in a hazardous or detrimental occupation
described in the North Carolina Wage and Hour Act and Regulations and/or the tederal Fair Labor Standards Act, and that, if under age 16,
the youth will be employed only in a permitted occupation and only during legal hours

Employer's Signature

{NOTE: Check block it you have an ABC on-premises permit 1))

Parent/Guardian’s Signaturs

Youth's Signature - , -
(NOTE: Youth must present proof of age and must sign in presence of issuing officer)  (social security number)

Approved:
Director of Social Services County 151911
NOTE: See back for additional information. YEC
White: Department of Labor; Canary: Department of Social Services; Pink: Employer 6/90, 215M; 2/91, 120M; 3/92, 120M
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Activity 11
Reading the Information on the Back of a Youth
Employment Certificate

Read the information on the back of the certificate and answer the questions that
follow.

From Reading for Survival in Today's Society, Second Edition, Book 1, published by Good YearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

Proof of age includes a birth certiticate. driver's license or learner’s permit, school records. insurance records, Bible records. or other
documents approved by the Department of Social Services and/or the North Carolina Department of Labor

The North Caralina Wage and Hour Act and Regulations and/or the federal Fair Labor Standards Act prohibit the employment of youths
under age 18 in these occupations:

Manufacturing and storing explosives Manufacturing brick and tile

Motor-vehicle driving and outside helper Pawer-driven circular saws, band saws. and guillotine shears
(Limited exemption for driving from State law snly) Wrecking, demolition and shipbreaking operations

Coal mining Raofing operations

Logging and sawmilling Excavation operations

Power-driven woodworking machines Welding

Exposure to radioactive substances Any process whese quartz or any form of silicon dioxide or

Pawer-driven hoisting apparatus asbestos silicate is present in powdered form

Power-driven metal forming, punching and shearing machines Any work involving exposure to lead or any of its compounds in

Mining, other than coal mining any form

Slaughtering, or meat-packing. processing or rendering Any work involving exposure to benzol or any benzol compound

Power-driven bakery machines Spray painting

Power-driven paper-products machines Handling of unsteritized hides or animal or human hair

The Acts further restrict accupations for youths under age 16. Generally, these youths can only work in oftice and clerical work, and retail
sales and service, including food service and gasoline service stations. but canngl work in manutacturing, construction nor occupations
involving the use of power-driven machinery. The hours for these youths are also restricted by state and federal laws.

NOTE: For turther information contact the North Carolina Department of Labor. Wage and Hour Division, at 733-2152. The Department of
Labor does nat issue the Youth Employment Certiticates. They are issued by the Department of Social Services in the county in which the
youth resides or will work.

a. What can you use for proof of age?

b. Summarize the kinds of work someone under eighteen cannot do.

c. Who issues the Youth Employment Certificate?
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Activity 12
The Social Security Card

One of the first items required on a job application is your Social Security number.
The federal government issues everyone who applies for one a Social Security number.
This is your identification number and is used throughout your life to identify you and
your record.

The information below will explain the purpose of a Social Security card. Read it
and answer the questions that follow.

Part 2—What You Need to Know About
Social Security While You’re Still Working

How Social Security Works—The General Idea

The basic idea behind Social Security is a simple one.
You pay taxes into the system during your working
years, and you and members of your family receive
monthly benefits when you retire or become disabled.
Or, your survivors collect benefits when you die.

Here’s An Important Point: Social Security is
not intended to be your only source of income.
Instead, it is meant to be used to supplement the
pensions, insurance, savings, and other invest-
ments you will accumulate during your working
years.

Your Social Security Number

What's your Social Security number? You probably
know it as well as you know your own phone number.
If you're working, you are required to have one. And
banks, insurance companies, and many other businesses
and government agencies use the Social Security number
as a means of identification. In fact, the Social Security
number is the most widely recognized and most fre-
quently used recordkeeping number in America today.

We use your Social Security number to track your earn-
ings while you're working and to track your benefits
once you're getting Social Security.

Almost everybody reading this booklet already has
a Social Security number. Today, even most young
children have a number because the Internal Revenue
Service requires that a Social Security number be shown
on tax returns for all dependents age 2 and older.

a. What is the basic idea behind Social Security?

24 Finding and Landing a Job

From Reading for Survival in Today's Society, Second Edition, Book I, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.



and Beverly Lancaster.

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods

Activity 12 (continued)

The Social Security Card

b. When do you receive benefits?

c. Who receives the benefits if you should die?

d. What might be a problem with the “basic idea” behind Social Security?

e. Should a person rely solely on Social Security benefits? Why or why not?

f. For what purposes is a person’s Social Security number used?

g. If a Social Security number is required in order to track a person’s wages, why
do some two-year-old children have a Social Security number?

h. Why do you think the Internal Revenue Service requires that a Social Security
number be shown for dependents on tax returns?

i. Some people object and even refuse to record their Social Security number
on identification forms and on applications. Why do you think they object to
using their Social Security number? How do you think you will feel about it?

j- If you have lost your Social Security card, you need to call the Social Security
office to have it replaced. Find the telephone number in your city’s or town’s
telephone directory and write it here:
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Aetivity 12 (continued)

The Social Security Card

EXTENSION ACTIVITIES

1. Investigate the legal rights of someone who refuses to give his or her Social
Security number on informational, identification, and/or application forms.
Can a person refuse? Why or why not?

2. Some people feel that our current Social Security system will fail and that they
will not be able to regain the money they have put in. Discuss whether or not
this might be a valid concern and give reasons to support your position. Be
sure to include concrete data to verify your reasons.

Finding and Landing a Job
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Activity 19
Completing the Application for a Social Security Card

If you do not have a Social Security card, you must complete an application form.
To practice, complete this application form .

SOCIAL SECURITY ADMINISTRATION —
Application for a Social Security Card N . oot o,

INSTRUCTIONS e Please read “How To Complete This Form” on page 2.
e Print or type using black or blue ink. DO NOT USE PENCIL.
o After you complete this form, take or mail it along with the required documents
to your nearest Social Security office.
e If you are completing this form for someone else, answer the questions as they
apply to that person. Then, sign your name in question 16.

1 NAME | 4

To Be Shown On Card FIRST FULL MIDDLE NAME LAST

FULL NAME AT BIRTH
IF¥ OTHER THAN ABOVE FIRST FULL MIDDLE NAME LAST

OTHER NAMES USED

MAILING
2 ADDRESS STREET ADDRESS, APT. NO., PO BOX, RURAL ROUTE NO.
Do Not Abbreviate
CITY STATE ZIP CODE
U.S. Citizen Legat Alien Legal Alien Not Foreign Student Conditionally Other
CITIZENSHIP I:] Allowed To Allowed To Work Allowed Restricted Legalized Alien 1See Instructions
(Check One) Work Employment Allowed To Work On Page 21

4 SEX D Male D Female

5 RACE/BTHNIC it agern [ W b (] B B [ "
/ ative o
(Check One Only— Voluntary) 7 PLACE “ g;?“
6 DATE OF BIRTH MONTH DAY YEAR 8,11‘,0?\{&:,1;5 CITY STATE OR FOREIGN COUNTRY  p(y S
8 RII/[X’II‘];IEI}‘DI\II{ }% AME T FULL MIDDLE NAME LAST NAME AT HER BIRTH
9 FATHER'S NAME srsr FOLL MIDDLE NAME LAST
10 Has the person in item 1 ever received a Social Security number before?
D Yes (If “yes”, answer questions 11-13.) D No (If “no”, go on to question 14.) D Don't Know (If “don’t know”, go on to question 14.1

11 Enter the Social Security number previously assigned to the person listed in item 1.

CUO-0d-000g

12 Enter the name shown on the most recent Social Security card issued for the person listed in item 1.

FIRST MIDDLE LAST
13 Enter any different date of birth if used on an earlier application for a card. ONTH — —
14 TODAY’S DATE 3 15 DAYTIME PHONE NUMBER}( )

MONTH DAY YEAR AREA CODE
DELIBERATELY FURNISHING (OR CAUSING TO BE FURNISHED) FALSE INFORMATION ON THIS APPLICATION IS A CRIME PUNISHABLE BY FINE OR IMPRISONMENT. OR BOTH

16 YOUR SIGNATURE 17 YOUR RELATIONSHIP TO THE PERSON IN ITEM 1 IS:
Self Natural Or Legal Other (Specify)
’ D D Adoptive Parent Guardian ,:]
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Activity 18 (continued)

Completing the Application for a Social Security Card

EXTENSION ACTIVITY

With your parents’ permission, you may want to call or write the Social Securi-
ty office and request the appropriate forms to complete for a real Social Security
number. Complete the form as directed.
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Activity 14
The Next Move

Hank has decided that he wants to work at Hardee’s. He has called the restaurant
on Knollwood Street, and the manager mailed him an application. Read over the
application and answer the questions below.

Circle the personal information Hank provided.

®

b. What does “total hours available” mean?

¢. Draw a box around the hours Hank will work.

d. In reading the information relating to school, what can you say about Hank?

e. Why did Hank not fill in the information asked for in the section entitled
“Work History™?

f. How many references are asked for?

g. What will happen if you lie on this application?
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Activity 14 (continued)

The Next Move

J
" 7
1J ‘pn“' 'H

(Print) Full Name: Wa.lter Henry Lancaester
Present Address: 6_3 (0] F?far vey -§7L i ansfm - Sg/em -
North  (aralina. 3770 (f I years -
sF::;vious Address: _ o2 hpe von R r—— D urham
WNortin Cavoline N“":;&;s; 07 /’Qw Years -

So<:|cxl Security Number: _ /2 3 - Sf& -67829 Phone Number._ 9/ 9-7R285-V535

Areyou 18 yearsorolder? QOVYes QNo If not, what is your birth date? AP" il ﬂ ! 9 g3

(If legally required in your state. you may have to furnish a work permit.)

Have you ever worked for Hardee's before? QO Yes ﬁlo If yes, dates and location:
Were you a member of the U.S. Armed Services? Q Yes Q’Klo

Branch Dates of service: From To

Have you ever been convicted of a felony or serious misdemeanor? O Yes %lo if yes, please explain:

DAY s M T I w

/
T F o/ S

:
10 500 | i { 12:00 | 12100

Are you legally eligibie for employment in the U.S.? &Yes QNo J

Total hours available perweek _ 2 | '/3 Position or shift applied for
Do you have a dependable way to getto work? QYes WNo e}w'r for
Please indicate the time you are available for work each day. Footbal) Seusen

FROM g:00 3:30 3:00
What prompted you to apply at Hardee’s? Q0 Walk-in Wﬁeferred by: _Q ‘F Y').el'ld
k O Newspaper ad 0 Outside building sign QO Inside sign 1 Other, please specify: )
CB005 2/90
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Activity 14 (continued)

The Next Move

&ducation

Circle last grade completed in school 8 Orless 9 n
Last school attended: RO 44 ) High School
High school co-op/work study student U Yes No Are you currently attending school? Q/Yes dNo

Medical Information

Do you presently have any disability, medical condition, handicap, or disease that would prevent you from standing contin-
ually for periods up to 5 hours, lifting items up to 50 pounds, or obtaining a food handler’s permit?

No / Yes If yes, please explain o

12 GED College: 1 2 3 4

Company

Address

City/State Phone S
Position Salary: Supervisor

List of duties:

Reason for leaving

Company From

Mo, Yt
Address To .

Mo Yt
City/State __ Phone _ ___ . o
Position = __ Salary: Supervisor
List of duties: . — _
Reason for leaving _ __ _
Company From

Mo. A\
Address To .

Mo Yt
City/State _ Phone o
Position Salary: _____ _Supervisor___

List of duties: . B,

Ceoson for leaving . ,J

(FOII’ Credit Reporting Act and Employment At Will Disclosure.

1 understand | om applying for employment which can be terminated at will by either myself or Hardee's at any time and thot nothing cor-
tained in any manual, brochure, or other Hardee's materials shall constitute an implied contract for employment. | also acknowledge that
Hardee's may request previous employment information to evaluate my qualifications for employment. Upon written request information as
to the nature and scope of such report will be provided. | understand that false or incomplete information in an application for employment
is grounds for dismissal and forfeiture cf all related benefits.

UNDER LAW AN EMPLOYER MAY NOT REQUIRE OR DEMAND ANY APPLICANT FOR EMPLOYMENT OR PROSPECTIVE EMPLOYMENT OR ANY
EMPLOYEE TO SUBMIT TO OR TAKE A POLYGRAPH, LIE DETECTOR OR SIMILAR TEST OR EXAMINATION AS A CONDITION OF EMPLOYMENT.
ANY EMPLOYER WHO VIOLATES THIS PROVISION IS GUILTY OF A MISDEMEANOR AND SUBJECT TO A FINE NOT TO EXCEED $100.

| certify that the above information is accurate and complete.

Signature Zk/_a. LA &ML% M&AZZA 5 __ Date 521,(44 zlf 1999
(AN EQUAL OPPORTUNITY EMPLOYER) J

.
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Activity 19

Completing the Application

Now you are ready to complete an application for a job at Hardee’s.

Complete the application based on your personal data, skills, and experiences. Use
Hank’s application in Activity 14 as a guide, but make sure that the information you
record on the application form reflects YOU.

Crew Application

Personal Information

(Print) Full Name:

First Middle Last
Present Address:

Number & Street City
State Ip How long have you ived here”?
Previous Address:

Number & Street oy
State Zp How iong didl you ive here?
Social Security Number: Phone Number:

Are you 18 yearsorolder? QYes QNo [f not, what is your birth date?
@f legolly required in your state, you may have to furnish o work permit.)

Have you ever worked for Hardee's before? OYes QNo If yes, dates and location:

Were you a member of the U.S. Armed Services? QOYes QNo
Branch Dates of service: From To

Have you ever been convicted of a felony or serious misdemeanor? Yes QNo If yes, please explain:

kAre you legdally eligible for employment inthe US.? QYes QNo

Total hours available per week Position or shift applied for

Do you have a dependable way to getto work? QYes QNo
Please indicate the time you are available for work each day.

DAY s M T w i T F S
FROM

T0

I
! I |
‘ N

What prompted you to apply at Hardee's? 0 Walk-in  Q Referred by:

l QNewspaper ad QOutside building sign  QInside sign O Other, please specify: )

CB00S 2/90
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Activity 15 (continued)

Completing the Application

&ducation

Circle last grade completed inschool  8Orless 9 10 11 12 GED College: 1 2 3 4

Last school attended:

High school co-op/work study student UYes JNo Are you currently attending school? QYes JNo

Medical Information

Do you presently have any disability, medical condition, handicap, or disease that would prevent you from standing contin-
ually for periods up to 5 hours, lifting items up to 50 pounds, or obtaining a food handier’s permit?

No Yes If yes, please explain

Company . From____ .

Mo Y.
Address To

Mc Y.
City/State Phone e
Position Salary: Supervisor
List of duties:
Reason for leaving
Company From___

Mo. Yr
Address __ . To

Mo yr
City/State __ i Phone - _
Positon_____ Salary: __ Supervisor____
List of duties: - —_
Reason for teaving
Company From

Mo yr
Address To___

Mo yr.
City/State ___ Phone e e
Position . Salary: Supervisor___
List of duties: S _

Reason forleaving ___

) U

(Foir Credit Reporting Act and Employment At Will Disclosure.
| understand | am applying for employment which can be terminated at will by either myself or Hardee's at any time and that nothirg con-
tained in any manual. brochure, or other Hardee's materlals shall constitute an implied contract for employment. | also acknowledge that
Hardee’s may request previous emplioyment information to evaluate my qualifications for employment. Upon written request information as
to the nature and scope of such report will be provided. | understand that talse or incomplete information in an application for employment
is grounds for dismissoal and forfeiture of all related benefits

UNDER LAW AN EMPLOYER MAY NOT REQUIRE OR DEMAND ANY APPLICANT FOR EMPLOYMENT OR PROSPECTIVE EMPLOYMENT OR ANY
EMPLOYEE TO SUBMIT TO OR TAKE A POLYGRAPH, LIE DETECTOR OR SIMILAR TEST OR EXAMINATION AS A CONDITION OF EMPLOYMENT.
ANY EMPLOYER WHO VIOLATES THIS PROVISION IS GUILTY OF A MISDEMEANOR AND SUBJECT YO A FINE NOT TO EXCEED $100.

| certify that the above information is accurate and complete.

Signature Date ___

(AN FQUAL OPPORTUNITY EMPLOYER) J

in Today's Soriety, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Activity 16
Getting Ready for the Interview

Now you are ready to prepare for your interview. The interview is an opportunity to
share your skills, abilities, and talents as a potential employee. It is a chance to prove
you will be a good addition to the company or organization. The employer will be
looking for qualities that make you unique: “Why should we hire you over someone
else?” “What do you have to offer the company or business?”

Prior to your interview, it is a good idea to think about some of the questions the
employer might ask. If you were going to hire someone for a job, what would you want
to know about that person? Brainstorm a list of at least ten questions.

Points to Ponder
Which question would be the easiest for you to answer? Why?

Which question would be the most difficult for you? Why?

What could you do to prepare yourself for answering that question?
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Rctivity 17

Determining Personal Values

An employer looks for an employee who will be an asset to the organization. The
employer is trying to determine who is the best applicant for the job. List five ques-
tions you would ask a prospective employee regarding this issue if you were an
employer.

(Example) What special skills do you have that make you qualified for this job?

Complete one of the following activities.

Task 1. Answer on paper the five questions you developed as if you had been
asked these in an interview situation.

Task 2. In your cooperative team or with a partner, role play an interview using
the questions in this section and others you feel would be appropriate.

Task 3. Identify an organization in which you are interested. Talk with the per-
son who interviews prospective employees. Ask what the five most important
questions he or she asks during an interview are and why. Record the questions
and the reasons on paper.
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Activity 18
Answering Possible Interview Questions

The following questions are some that we would ask in an interview. Pretend you

are going after a particular job that interests you and you are asked these questions.

How would you answer them?

a. , tell me about your school experiences.

Where do you go to school?

What are your grades?

What activities do you participate in?

How many days have you missed this year?

Have you ever received a discipline referral to the office? Why do you think
that is?

If so, what did you learn from the experience?

TIP: Remember the skills required by the job and relate them to special abilities
you have. Have you had any experiences that would be similar?

b. What kind of things do you do at home to help your family?

TIP: The fact that you have had chores to complete at home tells about your
cooperation and sense of responsibility.
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From Reading for Surv

Activity 18 (continued)

Answering Possible Interview Questions

c. Have you held any other jobs?

What were they and where?

What were your responsibilities?

Why did you leave?

d. Whom can we contact for a reference?

TIP: Family members are expected to be good references. Instead of giving a
family name, is there a teacher or former employer who could help by speaking
highly of you, your efforts, and your skills?

e. Why do you want to work here?

TIP: Money is not the best answer!

f. Why should we hire you over any of the other applicants?

TIP: Think in terms of what value you could be to the employer and to the
organization.

g. What have you done to prepare for this interview?

TIP: It is impressive if you can cite some research you have done. Have you
visited the place of business? Have you talked with either current or former
employees? Have you written to the company for information about the
organization?
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Activity 18 (continued)

Answering Possible Interview Questions

Review your answers. Would you hire yourself?

Think about the manner in which you expressed your answers:

Did you use complete sentences?

Did you use correct grammar?

Did you show the proper respect?

Were you at ease and confident?

Were you able to maintain appropriate poise?

Did you come across as sincere in your answers?

Were you able to answer the questions appropriately and adequately?

Were you able to handle the unexpected questions?

Were you able to get across the information about yourself that you wanted
them to know?

Were you able to turn negatives into positives?

Did you thank the interviewers for their time and attentiveness?

Did you enjoy the experience?

Did you make mental notes of things you need to work on?

Don’t Know?

Take what could be a weakness and present it as a possible strength as in the
following examples.

If your negative is . . . You could presentitas. ..
you take too long to do you have a tendency to
a project want to work on projects

until they are “perfect”

you're not very organized you put more energy and time
into creating new ideas than into
routine tasks

you don't have a lot of you can bring a fresh point of
experience in an area view to the job
you lack a particular skill one of your strengths is that

you're always wanting to learn
new things; you learn quickly

Congratulations! You have completed your application, had a successful inter-
view, and been hired for your job. The boss wants you to work two afternoons a
week and all day on Saturday.
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Activity 19

Getting to Work

Have you thought about how you are going to get to work?

Was that a consideration when you applied?

Look at the map below. The X marks the location of the Hardee’s on Knollwood
Street. The location of Hank’s house is circled. The school Hank attends has a box

around it.
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Activity 19 (continued)

Getting to Work

List the modes of transportation Hank might use to get to work from school
and from home.
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Activity 20

Exploring Transportation Options

Let’s explore Hank’s options for getting to work. He decided to list the advantages
and disadvantages of each one. Why don’t you try it?

From Reading for Survival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

OPTIONS ADVANTAGES DISADVANTAGES

a. Ride with someone
who works at Hardee’s

b. Mom/Dad
c¢. School bus
d. Cab

e. Call a friend
f. Walk

g. Other

Hank has determined just by looking at the map that it is too far to walk
from school to work or from work to home. In his list of sources of transporta-
tion options he included the school bus. Did you? Hank spoke to the assistant
principal who handles buses and found that he could ride bus 129 and be
dropped at the corner of Stratford Road and Knollwood Street.

He posted an ad on the school bulletin board and found that several other
students at Royal High School work at ThruWay Shopping Center. He will ride
to work with them and use the school bus as a back-up.

The problem is getting home from work. Hank has listed several alternatives:

a. Ride with someone else who works at Hardee’s
b. Mom

c. Bus

d. Cab

e. A friend

Hank has decided that riding with a friend would inconvenience the friend,
as would having his mom pick him up. He will use these methods of transporta-
tion as emergency options.

Hank also realized that his schedule varies. So do the schedules of the other
employees. Riding with someone from work is not possible.
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Activity 1

Investigating the Use of a City Bus

Hank has decided to call for information about bus schedules and costs. He doesn’t
know the name of the bus company, so he turns to the Yellow Pages in his phone book.
Look at the ads below and circle the ad with the number that Hank decided to call.

~
96 Burglar—Buses The . Real Yellow Pages 05463 © BelSouth Advartising & 10
NATIONAL GUARDIAN SECURITY PROGUARD SECURITY SYSTEMS .
Burglar Alarm SERVICES CORP BURGLAR ALARMS CBunaI Vaults )
Systems-{Cont'd) e P e inston-Salem Tel No-- 725-2183 | « FIRE ALARMS Imperial Vauh Comy
Tricase sex o Dapoy Ad T Paces « 24 KR MONITORING Formerly .’(‘"”frvf_"_'}ff_'jff_‘ _________ 063.6343
LAKE NORMAN SECURITY OMEGA ELECTRIC « CENTRAL VACUUM L, S ———————
+ CCTV SYSTEMS .
Tol Free-Diai 1’ & Then TIONS Tes8083 | LW Uisreo SvaTews CBIIS Lines
Loss 2 msLocAL Monitori SECURITY SERVICES CO RESIDENTIAL - COMMERCIAL - wo. See Also Wheel Chair & Invalid
Residential & Commercial e Diat 1 & Then--cerrer 800 868-7401 Transportation
2554 Lewisville-Clemmons Rd -- - SECURTTY SYSTEMS
Toll Free-Dia} '1' & Then --- Spring De 769-4348 WAYS BUS
M TS CELLULAR & ELECTROMICS e
T e ey Systems Advertising in the Southern Bell RADAR SECURITY ALARM CATCH A MONEYSAVER
PM(MMI Instalations At Yellow Pages is an economical 319 N SpIiNg St-mrm--nramvemmenersuanans 722-1593 ANYWHERE WE GO
ocation Convenient To You way of reaching more pro (Plsase sec Our Oigpiay Ad Page 33)
4300 04 ot Hall Rg - y of 9 pro- Reable Lock & Alarm Co Rt 4 Agvance---- c w
Maximum Security Systems spective customers. Let ROBINSON SECURITY & SOUND ] | Maior Creit Cards Acceon d
MOOSE SECURITY SYSTEMS— them go to work for you. Con- COMMERCIAL & RESIDENTIAL
ALARMASTER INC tact your Southern Bell Yellow CENTRAL STATION MONITORING “FOR INFORMATION CALL"
ST Edgewood e et G No— 7847542 Pages Representative. Ask About Our 2yr 100% Warranty FARE & SCHEDULE INFORMATION
—_— Traimays Bus Lines
766-7864
TRANSPORTATION CENTER
3560 Clemmons Rd Clemas ---=+-~=--" 766-7864 r.:;ymm vmmcyx (!us Lines
— rans
You Just Found | resmersseoiytsoms oo e Basae
H L)
protected by America’s # 1 SEARS SECUMTYSYSTEMS ™ Agent 150 Greghaund :
Security 3 )
—— T securny company' auucun rme A SEAIRS ";';zi'cc,:;m,,,,s;?'f_', _____________________ 788-7607
Largest U.S. vk of central L WINSTON-SALEM TRANSIT AUTHORITY
Over 120 stations working arouni the clock to alert local police, 0 MO YOUR TOTAL
fire de and emergency medical authorities. FINANCING TRANSPORTATION
B Halping to protect life, W Closed-circuit TV systems. o “FREE ESTIMATES" SYSTEM
property & profits since 1874. B Fire alarm systems. & g
B Low monthly payments. B Card access syslems. 9 sawnlsF gcgﬂv f!ﬂ“s .00 Buses/Car Pools/Van Pools/Trans-AID
B Home & business alarm B Insurance approved. 1060 N Trade §t ----nrmrrrerereeeemss 727-2000
systems for every budget. W UL listed. SONBERT SECURITY SYSTEMS INC
Call Today for a FREE, No Obligation, Security Review. byt o Swtor Sevee | ("B Lines Ticket Agencies )
NC State Lic #35 CSA x ;
722-6852 ]
300 27th St N! SECURITY Transpartation Ci
iR rsion oo ol N 741179 Agert 250 Crer o 1 -
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Find the telephone number of the bus company that serves your town and
write it here.
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Activity 22

Reading a Bus Schedule

The bus company sent Hank a schedule. Read it, refer to the map in Activity 19, and

answer the questions that follow.

(EVENING SERVICE)
ONLY
WSTA BUS FARE
(Exact fare only)

Aduits

Tranfers. ... 10¢
*Eiderly & Handicap . .. .............. 30¢
*E&HTransfers ............. No Charge

Chuldren shorter than the farebox and
accompanied by an adult ride free.

System Map information is available.

No bus service is provided on Sundays or
the following seven holidays:

New Year's Day, Good Friday, Memorial Day,

‘l

1

|

:

\

“

|

|

4th of July, Labor Day, Thanksgiving and
Christmas

*Senior Citizen or Medicare Card or WSTA Special Popula-
tion Card required as 1D and fare applies only during non-
peak hours (9.30 am-3.30 pm).

Mondly-Fricay and all day Saturday

FOR MORE INFORMATION CALL 727-2000

An equal opportunity empioyer WF

EFFECTIVE
MAY 4, 1987

WSTA
An equal opportunity
employer

HANES MALLHOSPITALS NORTH — EAST
FORSYTH TECH WINSTON
COURT  THRUWAY  HANES FORSYTH COURT  NORTH BOWENBIVD. 14TH  COURT
HOUSE MALL  TECH  HOUSE  SIDE ROSEMARY  CLEVELAND HOUSE
(W) 640 6:50 7:00 708 (W) 720 7:32 740 7:50 8:00
(W) 8:00 8:10 820 8:98 (W) 8:40 8:52 9:00 9:10 9:20
(W) 920 9:30 9.40 9:48 {W) 10:00 10:12 10:20 10.30 10:40
(W) 10:40 10:50 1100 11.08 (W) 11:20 11:32 11:40 11.50 12:00
W - DENOTES WHEELCHAIR EQUIPPED VEHICLE
HANES MALL/HOSPITALS
FORSYTH TECH \ SOUTHSIDE
COURT THRUWAY  HANES FORSYTH COURT  PLEASANT SPRAGUE  MOCK o
HOUSE SHOPPING CTR. MALL  TECH  HOUSE PEACHTREE STADIUM VARGRAVE
W) 7:20 730 740 748 W) 800 8:10 8:20 8:28 8:40
(W) 840 8:50 9:00 9:08 W) 920 9:30 9:40 948 10:00
(W)10:00 1010 1020 1098 (W) 10:40 10:50 1100 1108 1120
(W) 1120 11:30 11:40 11:48 1200
W - DENOTES WHEELCHAIR EQUIPPED VEHICLE
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Activity 22 (coninued)

Reading a Bus Schedule

PATTERSON AvE

QUEEN ST

STRATFORD RD

95TH ST

a. Is there a bus that will take Hank home?

b. Where will Hank catch the bus?

c. At what times does the bus run?

Read the front of the flyer.

d. How much will it cost Hank to ride the bus?

e. There are two other bits of information important to Hank. What are they?
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Activity 23

Investigating the Use of a Cab

Hank would like to compare the cost of the bus with the cost of a cab. Again he
turns to the Yellow Pages in his phone book.
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054943 © BeliSouth Adventising & Publishing Corporation 1991

@ Southern Bell

Tax~—Telephone 423

Tax Return
Preparation-(Cont'd)
Numbers Tax Service Midway-.
Orrell Tax Service 614 W 4th S

PARKER TAX SERVICE
’ WE DO ANY STATE RETURN

TR

Bookkeeping & Tax Planning
- 784-4160

3617 Old Lexington Rd ---
PRICE SMITH SHEFFIELD & CO PA

Individuals & B

1536 Westoate Center Dr——----crecreeee 765-2410
RANDOLPH'S ACCOUNTING & TAX

SERVICE

See Our Ad At Accountants
4265 Brownsboro Rd --——---------------~ 759-2501

RIISBEI‘?’TS TERRY L CPA Certified Publ
ee Qur Ad At Accountants-Certifi ubhc
3880 Vest Mill Rd 168-0233

(_Tea Rooms )

See Coffee & Tea; Also Restaurants

@chmcal Schools )

See Schools-Business & Vocational

(Telautographs D)

See Facsimile Communications Equipment,
Systems & Supplies

(Teleconferencing Service D)

- - SMALL PACKAGE DELIVERY
Nogpetme e VAN SERVICE 722-7121
Gelegraph Service ) HANDICAP VANS W.8th 8t

A

24 HOUR TAXI
> BLUE BIRD

CAB CO. INC.
SERVICE TO ALL AREA AIRPORTS

(T-0208)

OVER 60 YEARS OF EXPERIENCE

SHELTON TAX SERVICE WESTERN UNION AGENT
Individual & Business Returns TO SEND: MESSAGES ONLV
Qut Of State Returns - Ali 50 States AILGRAM « TELEGRAM
Available Year Round TELEX « CABLEGRAM
3512 Vest Mill Rd ----ovevoooomommeeaee 760-0401 Toll Free-Dial ‘1* & Then ---------- 800 227-5899
TAYLOR WILLIAM R
856 KOUWOOG S - vx-nmvmmemese2amae 768-0255
WATSON C G & ASSOCIATES WC

Payroll A. Comw(enud
Tax Planmnq & Prenavauon
or
Individuals And Small

Businesses
Established Since 1967
3309 Liberty StN —-=-----oroo-eeoe 767-7369
Watson Sink & Associates Inc CPA's
275 Executive Park Bivd -----eomoeeameee 768-5073

Taxes-Consultants &
Representatives

B & W Business Consultants

4964 University PKwy ------zmooozoomooee 767-7637
Executive Tax S¢mce 3334 Healy Dr ------- 765-7880
(Taxicab Dealers D)

See Automobile Dealers-New Cars; Also

Automobile Dealers-Used Cars
CTaxicabs

See Aiso Wheel Chair & Invalid

Transportation

AIRPORT TRANSPORTATION
SERVICES INC
See Qur Ad At Airpo)

Seryice

7000 Airport Pkwy - .- 724-1907
BLUE BIRD CAB COMPANY

INCORPORATED

LT S —— 1221121

(Please See Our Display Ad This Page)

s & A TRANSPORTATION

invalid Transportation Only

4260 Brownsboro R --—- --------==-==--- 759-7244
CTaxidermists
LEATHERSMITH THE

1015 S Main 5t High POt -——--~~---=-= 882-4703
Silver Eagle Enterprises 1001 Anne Av ----- 785-9187
SLATER TAXIDEIIMV SHOP

New Lexington 764-1340

Smithdeal Taxydumy 121 Hewes St-

WILDERNESS TAXIDEINY
Gumtree Rd ------ nneeeene- 788-2782

Telemarketing Research & ) 24-hour services or as needed.

Selling Services

MARCOM
Specialists In Qutbound
Telemarketing

« Sales Leads & Appointments
« Direct Mail Follow-Up

« Research Studies/Surveys

« Local, Regional, National

294-8810

3714 Alliance Dr Greensboro

PIEDMONT TRIAD PROMOTIONS
TELEMARKETING & FUND RAISING
Tailored To Your Needs & Budget
1530 Martin St —-—--~--~moommomooee o 722-0443

Smoky Mountain Secrets

8060 North Point Bivd ---------—ommmmeen 759-3337
Teicom Services Inc

702 Peters Creek Phwy --------xmnzsovmenn 722916

(Telephone Answering Service )

ALARM SECURITY SERVICE
ANSWERING SERVICE

28 Hour Service

- 761-0900
Amen-Tel Messag

206 N Spruce St -724-7421
(Please See Our Display Ad This Page)
BUSINESS QUARTERS

MAIL RECEIPT
SATELLITE OFFICE SPACE AVAILABLE
150 S Stratford RO ---veeeeoevmmeoeann 723-9080
Exec-Cait Answering Service
3333 Silas Creek Pkwy - -------ssse-eeeec 760-8050
(Please See Our Oisplay Ad This Page)
J & N COMMUNICATIONS
151 Jetferson Church Rd King-»e-ee-c--n 983-8233
(Ptease See Our Display Ad Page 424)

PAGE SOUTH
JE STy T 723-8400
(Please See Qur Display Ad This Page)
PIEDMONT COMMUNICATION CENTER

w « “'Live” Experienced
W[ET 0o grained (_)pleaators
.. |+ Commercial

RIGHT Residential

What's btack and
yellow and read daily
by millions? Simple!
The Southern Bell Yeflow
Pages reaches the peaple
you want to visit
your business.

24 HOUR
OFFICE SECRETARY

4001 Country Club Rd -=+===---------- 760-6800
TeleData Services Inc
4000 Rd

896-0808

Complete Answering Services And Pagers

The only message center service
that's guaranteed!

Multi-city and multi-service
discounts.

Private, focal and 800 numbers.
Order talking and information
lines.

Total confidentiality.

Most Services available within an
hour.

Express check-in. Trained

protfessional operc?ors

AmeriTel”

American Telemessogong Corp. * 206 N. Spruce St.,
Suite 1-B » Winston

lem, N.C. 27101 » 724-742}

ANSWERING SERVICES
24 HOUR, 7 DAY A WEEK SERVICE

m All calls answered fast, professionally and
confidentially

® 10% discount when combined with our paging
service

m Full range of_ office §ervices available including

LOCAL, STATEWIDE, REGIONAL & NATIONWIDE PAGING

723-8400

1215 Link Road, Winston-Salem

TareN

ENEC-CALL

Answering Service

Choose What You Need...

-4 Hour Communications/Answering Service
-Voice Mail (for individual or groups)

-Ability To Reach Secretary From Voice Mail

800 Check-In Service For Messages

‘Pagers - Digital & Alpha Numeric

‘Message Delivery Via Desktop Printer Or Your PC

We Customize Our Service To Meet Your Needs
3333 Silas Creek Parkway - Winston-Salem, NC -760-8050

T1834

¢ Classification Continued Next Page )

Many buyers know you. Many don‘t.
But remember, three fourths of these
people turn to the Southern Bell Yellow
Pages when they are ready to buy.

—WHO SELLS IT? Where are
they located? When you don’t
know, consult the SOUTHERN BELL
YELLOW PAGES. All business
telephone customers are listed.

The SOUTHERN BELL YELLOW PAGES
list every kind of merchandise—
every type of service—by
business heading. Consult it
before buying.
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Rctivity 29 (continued)

Investigating the Use of a Cab

a. Circle the ads for taxi companies.

b. What number will Hank call?

c. Why?

d. Hank did call Blue Bird Cab Company. He was told that the meter begins run-
ning at $1.40 and $1.40 is added for each mile thereafter. Hank lives three
miles from Hardee’s. What will be the cost of his trip home?

Cab start up $ 1.40
3 miles x 1.40 per mile +

15% tip +
Total cost

e. Based on the information provided, if you were Hank, how would you choose
to get home and why?

Well, Hank is ready to begin his job, how about you?
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Applying the Process

1. Putting it all together

To show that you understand the material presented in this module, secure and
complete an application for a position at a location of your choice. Either complete
an interview or write out what you think the employer would be looking for in an
applicant. Share how you would get to and from work and what hours and days you
would prefer to work, if hired.

2. Rating your response

In reviewing your completed application and interview:

a. Did you get the job? Why or why not?

b. How would you rate yourself on the following? (Use excellent, good, or poor.)

Neatness of application

Completeness of application

References

Skills/talents appropriate for the job

Interview (Refer back to the questions in Activity 18 for help.)

Appearance

Answers to questions

Manners

c. What are the benefits of this position?

d. What are the disadvantages of this position?

Assessing Your Growth

1. What three questions do you still have about this module’s topic?
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2. What have you learned or achieved?

3. How will you use this information?
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MODULE 2

Keeping

Focusing

After completing this

module, you should be

able to:

P present an appear-
ance appropriate to

s

your position
manage time
effectively to
maintain your job
understand the
importance of
showing initiative
communicate
effectively

deal with difficult
people

recognize key
vocabulary words
connected with
this module and
understand what
it takes to keep a

job for which you

were hired

surveying the Field

nce you find a job, it is important to try and keep it.
Getting fired is a frightening experience because
you have to start the task of finding a job all over again.

In 1989, 15 percent of the labor force ages sixteen
through nineteen years old were unemployed. The high-
er the unemployment rate, the more difficult it is to find
a new position.'

Common sense says that it is easier to find a job when
you already have one. We would recommend that you
not quit one job until you have found a replacement.
Employers also question numerous job changes. Does it
mean you do not make good decisions, or that you are
not dependable, reliable, or a good employee?

Obtaining a job is a major accomplishment; keeping
a job is an ongoing challenge that requires job com-
petency, initiative, job dedication, and attention to
company rules, policies, and expectations. Among the
most common reasons for losing a job are failing to get
along with co-workers and supervising personnel and
being unable to work in a team.

! United States Bureau of the Census, Siatistical Abstract of the United States: 1991,
111th ed. (Washington, DC: U.S. Bureau of the Census, 1991}, 402.
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Knowing the Terms

Here are various terms you may encounter in this module and as you learn to keep
your job. Appropriate definitions are included as a guide to your readings.

Grooming personal Aggressive demanding Efficient able to work

appearance one’s needs, wants, wishes;  quickly and correctly with
.. ) pushy no time wasted

Initiative knowing what \

to do without being told to Nonassertive denying Barrier something that

get something going or one’s needs, wants blocks or prevents some-

done ) thing from being done

Verbal expressed in
Communication the words Compromise coming to

sharing of ideas an agreement by giving in

Dependable able to on some points

Nonverbal communica- be counted on to follow
tion without words through with commit-
ments

Assertive declaring
one’s needs, wants

Setting the dtage

ow that you have a job, you must keep it. Make a list of some of the reasons people
lose jobs.
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Understanding the Process

he first response when you lose a job is often to blame the other person, the boss.
“He didn’t like me.” “She was out to get me.” Normally, when a person is let go,
there is a reason, such as:
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Always late Vi L Doesn’t use time wisely
Leaves early while on the job
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Doesn’t call in when he/she can‘t
work; frequently absent

Rude to customers
Not service-oriented
Shows no initiative

I

z-o

?L)

Sloppy dresser;
isn't well groomed

el

\(k/

Grooming is the easiest of these reasons to address. For example, while some adults
have trouble with guys who wear long hair or earrings, for the most part, it is not how
long your hair is, but whether it appears clean and neat (out of your face). Read the
tips below:

t \‘E} "/
8 N
&) \ (VAN

~ \}\@ 8 /f\

Face and hair clean Hands clean Clothes clean and pressed
Hair brushed and out of face Not too much jewelry Most businesses indicate what
Makeup not too heavy and not they want employees to wear

so that they will be comfortably

too far out
and modestly dressed.
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How wiill you be judged?

Whatever your job, title, or salary, you will, at some point, be evaluated. Your evalua-
tion will indicate how you are perceived. Each business or organization has its own
evaluation form. Listed here are some items that seem to be a part of most evalua-
tions. They are usually key characteristics that determine whether or not you will be
able to keep your job.

Dependability
Appearance Attendance

Initiative
Time management i Knowledge of job

7 ™~

Accuracy in reports

Communication Completion of

assignments

Customer satisfaction Efficiency

Ability to work with
others effectively
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Practicing the Process
Rctivity 1

Assessing Your Appearance

a. Look at yourself. What will you need to do in order to be appropriately
groomed for your job?

Features Condition Right Now What | Need to Do Target Date

Hair
Face
Hands
Clothing

Posture

b. Will your look at work be different from your look at school? Why or why not?

c. Appearance requirements might be different for different jobs. How might
your appearance change for each of the following jobs?

Fast food worker

Student bank teller

Student nursing assistant

Student editor at local newspaper

Clerk at local department store

Member of construction crew
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Activity 2

Assessing Your Situation

Another area that causes concern is time management. An employer wants an
employee to have a good attendance record and to arrive and leave on time.

a. Why would this be so?

b. If you can answer this question and understand that the job does not get done
if you are not there, then what barriers are keeping you from work? In other
words, what might be the things preventing you from going to work?

c. How can you address each of these so that they will not get in your way?

d. Which one of the reasons you gave in section b do you feel may cause you to
miss the most work? Why?
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Activity 2 (continued)

Assessing Your Situation

e. How do you plan to prevent this from happening?

Sometimes students blame their parents. “My mom overslept, so I was late.” If
you are old enough to work, it is your responsibility to get there on time. This
may mean waking up mom or finding a different ride to work. It is your respon-
sibility!
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Activity d

Situation: Last night, Susan came home furious. She was to work until 9:00 p.m.
and had made plans to go to a party. At 9:00 the store was full and the boss wanted
Susan to stay.

a. What is the problem?

b. What are the possible solutions? The first is done for you.
1. Walk out.

2.

3.

c. What is the probable result of each solution? The first is done for you.
1. Walk out—get fired.
2.

3.

d. Which is the best solution? Why?

A related issue is what to do when you can’t be at work because of illness or
for any other reason.
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Activity  (continued)

Always call your employer as soon as you know you will not be at work, no mat-
ter what the reason. Your boss may then be able to find a replacement. When
you don’t call, the job does not get done and your boss waits and becomes more
and more angry as time goes by.

What is the telephone number of your place (or intended place) of
employment?

Ten Helpful Hints for Calling in Your Absence:

v 1. Follow your company’s guidelines for reporting absences.

V 2. Give adequate notice; inform your boss as soon as you know.
V 3. State that you will not be able to come in to work.

v 4. Give a brief reason why you will not be able to attend.

\ 5. Be honest.

v 6. Notify the boss of any special tasks, duties, or assignments that will need to
be completed by someone else during your absence.

V 7. Recommend people who could complete the assignments or tasks.
V 8. Give a target date for when you expect to be back at work.
v 9. Apologize for any inconvenience your absence may cause.

V10. Keep your boss notified of any change in your target date for returning to
work.

Keeping Your Job
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Activity 4

Showing Initiative

Initiative is the ability to find and do something that needs to be done without
being told to do it.

Situation: You work in a restaurant. It is 2:00 on Saturday afternoon and the line
for lunch has dwindled. You look around and see that there are no customers for you
to serve. You have some choices to make.

a. What is the problem?

b. What are the options?

c. For each option, what might be the possible consequences?

d. Which option will you select? Why?
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Activity 4 (continued)

Showing Initiative

HINT: A good guideline is to put yourself in the place of the boss. “If I owned
this place, how would I want people to behave and what would I want someone
to do?”

e. How might what you want to do differ from what your boss might want you to
do?

f. How might your work behavior change if you knew that you were going to
inherit this business next year?
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Activity
Role Play

There are two types of communication: verbal and nonverbal.

Verbal communication = what you Nonverbal communication = what
say when you speak you say without words by the way you
look, stand, and appear

Whether you work in a fast food restaurant, a movie theater, or a grocery store,
there are some key phrases you should know and practice.

May I help you?
Yes, ma’am; No, sir
Thank you
You re welcome

When you don’t hear what someone has said, don’t say, “Huh?” or “What?” Ask them
to “Please repeat your order,” or say “I’m sorry; I didn’t hear what you said.”

TIP: If you are not sure what to say or do, watch and listen to others, especially the
manager. The manager has practiced good manners in order to get where he or she is.
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Activity 5 (continued)
Role Play

a. Find a partner and role play the following situation, switching roles with your
partner to play both customer and employee:

P> Customer enters restaurant to place an order.
P> Customer doesn’t know what to order.

P Customer mumbles order and changes mind midway through placing it.
b. What did you learn from this role play?

1. As the employee

2. As the customer

EXTENSION ACTIVITY

The next time you are in a fast food restaurant, stand back and make a list of
the comments made by the employees. What is your opinion of what you saw
and heard?
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Retivity 6

Investigating Nonverbal Behavior

Sometimes when we communicate, our words may be right, but the tone of our
voice or the way we look when we speak projects a totally different feeling than what
our words are saying. Ask yourself these questions to get an idea of what you are really
conveying to people.

1. What is your voice level? Is it loud or soft?

2. What is your voice tone? Is it deep? whiny? shrill? angry?
sarcastic? offensive?

3. What about eye contact? Are you staring at the person or are you
avoiding eye contact?

4. What about body movement? Are you standing straight or slouched
down? Are you at ease and open or
are you poised for attack?

TIP: Remember that different cultures attach different meanings to nonverbal
behaviors. If you are working with or for someone from a different cultural back-
ground, make sure you understand the meanings and implications of certain
actions in their culture. For example, in some Asian cultures, respect is shown
by lowering one’s eyes, and in some Hispanic and Italian cultures, the proper
distance between two people conversing would be much closer than an Ameri-
can would like.

To communicate effectively, our verbal words must match our nonverbal
actions and appearance and be appropriate for our audience.

a. Indicate how each action below usually makes you feel if someone to whom
you are talking responds in that way.

If the person responds by . .. I would feel . ..

speaking very loudly

sounding angry

looking away, or out the window
looking down all the time

moving closer to me

moving away from me

sitting back and crossing his or her arms

leaning forward and looking eye-to-eye
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Activity 6 (continued)

Investigating Nonverbal Behavior

b. Choose a culture and investigate nonverbal communication in that culture.
What did you learn?

How might the differences create conflict in a work environment?
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Rotivity T

Knowing Who Pushes Your Buttons

REMEMBER: The key word is SERVICE! The customer is not there to please you or
help you. You are there to help and please him or her.

This is not always easy. There are many different types of people. Some of them are
easy to get along with, and some of them are not as easy to get along with. Some are
downright difficult.

One of the first steps in knowing how to deal with difficult people is understanding
what pushes your buttons. What makes you lose control and respond with anger and
frustration? If we know what kinds of things in people make us angry, we can begin to
work on strategies for dealing with or avoiding those things.

Make a list of the types of people or “actions” that push your buttons. Answer the
following questions five times.

a. I get angry and out of control at a person who . . .
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Activity T (continued)

Knowing Who Pushes Your Buttons

b. Why do you think these things or these types of people push your buttons?

c. What kind of things have you done in the past in response to each of the
above button-pushers?
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Activity 8
Defusing Red Alerts

Annoyance and anger are very normal reactions. We have a choice when we feel
angry. We are in control of our behavior. We can express anger or we can resolve it.
When people are rude to you, it may not be because of something you have done to
them. Do not take it personally. It is a result of something that occurred before they
entered your place of work. Tell yourself: “I had nothing to do with causing this. Can I
help improve their feelings?” Make a game of it!
For each comment by a hostile customer
below, defuse the situation by refusing to
allow your own button to be pushed. Give
an appropriate response or action to say
or do that would change the red alert to k
condition yellow or, hopefully, green. You g

could call this strategy your “Refuse and
Defuse Action.” K
S

L
L0

Hostile Customer Comment Refuse and Defuse Response/Action

Yeah, you can help—just give me
my food and make it quick.

Stop playing around and take my
order.

What’s the matter with you? Can’t
you even take my order right?

You didn’t give me my , and
I paid for one. This is why I hate places
like this. Sorry service, sorry food,

and jerks who get paid for being stupid.

Good morning, oh yeah? What'’s
good about it?

Take your chewing gum outta ya mouth
and speak so I can understand you.

I didn’t hear a word of what you said
over that stupid machine.
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Activity § (continued)

Defusing Red Alerts

Hopefully, you won’t encounter many customers like these. However, if you
do, remember:

a. Do not take it personally

b. Refuse and defuse

|
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Activity 9
My Nonassertive Behavior

Three different types of behavior may be used to respond to everyday situations.
They may be helpful to understand as you begin your employment:

1. Nonassertive behavior
2. Assertive behavior
3. Aggressive behavior

Nonassertive behavior occurs when you do not express your feelings, opinions, or
needs, or when you do so indirectly. When you are nonassertive, you deny your rights
and place the responsibility on the other person. Occasionally this might be fine, but
used repeatedly, this type of response could cause you to feel badly about yourself, to
be considered wishy-washy, to make the other person angry, or to cause you to build
up frustration and eventually blow up. A common way to describe this behavior is that
you don’t feel good enough about yourself to make a decision, to defend a decision,
or to make requests.

One example of a nonassertive situation might be: The line is long. A hostile, diffi-
cult customer is studying the menu and you do nothing.

a. Describe a nonassertive behavior you have been involved in.

b. Why did you choose this behavior in that situation?

c. How would you behave differently if you were faced again with the same or a
similar situation?
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Activity 10

My Aggressive Behavior

Aggressive behavior occurs when you express your feelings and opinions in a threat-
ening, demanding, or hostile manner. You demand your rights, denying the other per-
son his or her rights. When you exhibit aggressive behavior, you are considered
“pushy” and a “bully.” This type of behavior usually leads nowhere. It creates feelings
of anger, and no one’s needs are met.

Consider this example of aggressive behavior: You demand an order from a cus-
tomer who is spending too much time studying the menu.

a. Describe an aggressive situation in which you have been involved.

b. How did you feel?

c. Why did you choose this type of behavior?

d. How was the situation resolved?

e. How would you respond differently if faced with the same or a similar
situation?
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Activity 11 _

Assertive behavior occurs when you express your feelings, opinions, or needs in an
even manner that is not hostile or demanding, and at the same time allow the other
person to express his or hers. It does not mean that you will get what you want, but
that you calmly express your desire or request. Assertive behavior usually yields posi-
tive results because both people know how they feel and can compromise. If a com-
promise cannot be reached, at least both parties have been heard.

An example of assertive behavior occurs when you say to the customer,

“Ma’'am, the line is getting long; are you ready to place your order?”
or

“Ma’am, the line is get‘ping long; let me wait on the person behind you while you make your
ecision. Let me know when you are ready to order.”

a. Describe an assertive behavior situation in which you have been involved.

b. Why did you choose this behavior?

c. What was the result of this behavior?

d. How would the results have been different if you had been nonassertive or
aggressive?
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Activity 12

Observing Customer/Employee Interactions

Spend fifteen minutes in a local fast food restaurant, movie theater, or cleaners.
Note the comments made to the employees. Code P for positive, N for negative, and
O for neutral. If possible, make a note of how the employee responded to the cus-
tomer. Was the employee able to “refuse and defuse” the negative situations?

Comments Code Employee Reaction
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Activity 13

Interview: “Dealing with a Difficult Customer”

Interview a friend or an employee of a local business. Ask the person about the most
difficult customer with which he or she has had to deal. Discuss the situation.

a. Describe the situation.

b. How did he or she handle the situation?

c. What was the result of the employee’s action?

d. In reflecting on the experience, how would the employee rate his or her
response to the situation?

e. What would the employee do differently if faced with the same or a similar
situation? Why?
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Applying the Process

1. Putting it all together

Ask the boss if you can spend the morning shadowing a friend at work. Let the
friend know you’re doing this. Note appearance, use of time, initiative, communica-
tion skills, and behavior. Be sure to write a thank-you note to your friend and to the
boss.

2. Rating your response
Complete a checklist about the person you observed. Discuss it with the employee.

Characteristic Excellent Good Fair Suggestions

Appearance
Grooming
Clothing

Use of Time
Attendance
Punctuality

Time spent on
task

Completion of
tasks

initiative
Knows what to do

Takes lead in
doing tasks

Works without
direction

Looks ahead
Communication
Verbal
Nonverbal
Behavior
Assertive
Aggressive
Nonassertive

Assessing Your Growth

1. What three questions do you still have about this module’s topic?
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2. What have you learned or achieved?

3. How will you use this information?
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MODULE 3

Making
Purchases

Focising 0 Surveying the Field

After completing this he dollar does not buy as much as it once did. In an
module, you should be effort to stretch their dollars, many people watch for
able to: notices of sales, specials, and bargains. They shop at out-

>

>

make purchases in a let stores, rummage sales, and secondhand shops.
variety of ways Just as there are several ways to go about finding a job,
determine the most there are numerous ways of making purchases.

;1pp1‘upri;uv method
to meet your needs —

: _ CATALOGE
analyze advertise- -—v(';;’
ments in order to \ L‘&Q\

determine the best
buy

»
Ly
\\\

Y

W
W

o
>
Py
LM

A
AT
AT

L

recognize key
vocabulary words
connected with this
module and com-
p]'tclu-n(l materials
using these terms

effectively read and
n‘nmplvlt' forms
related to making

= v ‘ The majority of purchases are made when the con-
wise purchases

sumer realizes he or she wants an item and has some
money to spend on it.
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Knowing the Terms

Here are various terms you may encounter in this module and as you make wise
purchases. Appropriate definitions are included as a guide to your readings.

Consignment condition
of sale in which payment is
made to the original
owner after the item has
been sold

Rummage odds and
ends that have been col-
lected to be sold

Stock merchandise to be
sold

Guarantee promise that
something is in good con-
dition or that something
will be done

Setting the dtage

Warranty a guarantee
that describes the condi-
tions under which some-
thing will be fixed

Layaway a method of
buying in which the buyer
pays an amount each week
and receives the item only
after it has been paid for

Outlet store store that
specializes in a few items at
a lower price

Imported brought into
this country from another
country

Warehouse building or
store where a variety of
items are stored in large
quantities

Merchandise items
bought and sold

Bargain item purchased
for a good price; signifi-
cant reduction in price.

When you want to buy something, how do you go about it? Brainstorm a list of

what you do.

Why do you shop in this fashion?
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Understanding the Process

As you go about making wise purchases, you may want to follow these steps to be
successful:

"

Identify the qualities or characteristics of the item for

which you are searching.

Prioritize the qualities in terms of importance to you.
Determine the amount of money you can spend on
the object.

Brainstorm possible sources where you can obtain
the item.

Choose the buying method most appropriate to your
needs.

Obtain information regarding the item from the
sources and record on paper.

Compare information based on the qualities you
have identified as important.

Determine the best purchase for you based on your
needs.

Compare these steps with those you listed under Setting the Stage at the beginning
of the module.

Check those steps you included.

Circle the number of those steps you omitted.

How do you think your purchasing experience might change if you added or

deleted some of the steps?

Making Wise Purchases
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Practicing the Process
Activity 1

Reviewing Advertisements

Hank has decided he wants a new pair of hiking boots. His first thought is to hit the
mall and buy those boots. He did. He went to his favorite store in the mall and paid
$110 for his boots.

Let’s see if we can do better. Over the weekend, we checked the local newspaper for
sales. Read the ads that follow and answer the questions below.

a. Do you think Hank could have found a pair of hiking boots for less than what
he paid?

b. Would he have bought them? Why or why not?

c. Which pair in the advertisements appeal to you most? Why?
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Activity 1 (continued)

Reviewing Advertisements

gl ATHLETIC SHOE SPECIALS
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Rctivity 2

Comparing Advertisements

Using the information presented in the advertisements in Activity 1, complete the
chart below for four brands of hiking boots and answer the questions that follow.

Adv. special A
Adpv. special B
Adv. special C

Adv. special D

Unique
Item Description Original Cost Sale Price Selling Feature
Hank’s Hiking Brown Suede, Lug | $110 $110 Lug sole, suede
Boots Sole

a. What questions do you still have about the hiking boots advertised?

b. Which is the best buy? Why?

c. Which buy do you think is the best buy for Hank’s purpose? Why?

d. Which item would you choose to purchase? Why?
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Activity 2 (continued)

Comparing Advertisements

e. Write two statements you can make from comparing these ads.

EXTENSION ACTIVITY

Look through your newspaper for ads for hiking boots. Compare prices in
your area to these in North Carolina.
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Activity d

Comparing Advertised Specials

Because the dollar does not buy what it once did, many people watch the newspaper
for advertised specials in an effort to stretch their dollars. Advertised specials offer an
opportunity to compare features and prices of similar products from different compa-
nies and to get the “best buy.”

Susan wants to purchase a stereo cassette player. Complete this chart with informa-
tion taken from the advertisements that follow.

Brand Store Item # Sale Price Deadline Features
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Activity 9 (continued)

Comparing Advertised Specials

18 Sale *59%° .

GPX AM/FM Compact Stereo. Dual-cassette higMpead dub-
bing. EQ. Auto record level control. Spaakers (S3525) &
513997 Reg. $69.99 ESE. | §

EMERSON AM/FM Stereo Dual-Cassetie Recorder. PLL syn-
thesized digital tuning. 20 presets. Auto-reverse with high-
speed dub. 3-band EQ. 2-way speakefs (AC?SSS} * A
779601 Reg. $77.99 Sale $69.99

C
E
Sony AM/FM
Dual Cassette
b Stereo With CD
+«Detachable 2- . T -
plly and repest pity »OynoIrong O 1 Caseons el
D *Bass boos! «4-band graphic equalizer #55260

Prices effective thru 9/30
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Activity 4

Determining the Best Buy

Answer the following questions based on the information in the chart you made in
Activity 3.

a. Which advertisement has the least expensive cassette player?

b. What is the brand name?

c. How much less is it than the most expensive one advertised?

d. Which seems to be the best buy? Why?

e. Which might appeal to a businessman who travels to numerous cities for con-
ferences and meetings?

f. Which might appeal to a teacher for use in a classroom? Why?

g. Which would you buy? Why?
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From Reading for Survival in Today's Society, Second Edition,

Activity 4 (continued)

Determining the Best Buy

EXTENSION ACTIVITIES

1. Collect advertisements for stereo cassette players from your newspaper. Com-
pare your ads to these. Which is the best buy?

2. Interview older friends or family members as to the cost of stereo cassette
players when they were your age. Did they have them? How much were they?

3. Research stereo cassette players and portable compact disc players. If you had
neither, which would you buy? Why?
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Activity

Creating Your Own Game

Play Shop and Save. Cut out individual item advertisements for groceries,
clothing, furniture, and the like, being careful to include the price of each item.
Paste the advertisements around the edge of a square piece of posterboard. Roll
dice, spin a spinner, draw a card, or develop some other system to decide how
many advertisement spaces a player moves with each turn. Each time a player
lands on a square, record the price of the item pictured. At the end of the game,
total each player’s bill. The player who “spends” the least amount of money is
the winner.

Designer Miss 10-Speed
Blouse a Bike
$19.99 turn $120

Go forward
one space
and subtract
this item.

Backpack
$8.79

SHOP
%ﬁ AND
SAVE
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Activity 6
Warranty Cards

When you purchase a new electrical appliance, a warranty comes with it. A warranty
is a statement that says that if anything happens to your appliance within a specified
period of time the item will be replaced or repaired free of charge.

Read the warranty below and answer the questions based on the information found
in the warranty.

® HITACHI

Hitachi Sales Corporation of America
Hitachi Sales Corporation of Hawaii

LIMITED WARRANTY

Hitachi Sales Corporation of America and Hitachi Sales
Corporation of Hawaii ("Hitachi.’) warrants this component
in duration as stated below:

® VIDEO CASSETTE RECORDER
® CAMCORDER
® AC ADAPTER CHARGER

Conditions of Hitachi Limited Warranty

Hitachi Video Products are warranted to be iree of defects
i parts and workmanship at the time of purchase by the
original owner. If this product is found to be defeclive, Hita-
chi will repair or replace defective parts at no charge to the
original owner. Parts used for replacement are warranted
for the remainder of the original Limited Warranty period.
For 90 days from the date of original purchase, Hilachi will
provide labor for the repair or replacement of defective
parts without charge, subject to the lollowing conditions:

1. Owner must provide verification of the date of pur-
chase wheq requesting Limited Warranty Service.
(Dated Sales Receipt Required)

2. All repans mosthe performed by a Hitachi Authorized
Service Facility. If information is needed in obtaining
the location of the nearest Hitachi Aulhorized Service

* 90 DAYS LABOR (carry-in)
* 2 YEARS PARTS (Except Battery)

For reterral to the location of your nearest Authorized
Service Facility or Parts Distributor, call 1-800-448-2244
(Continental U.S.)and provide your ZIP code

For information concerning repairs, operation or technical
assistance, please contact the Service Department of the
neares!t Hitachi Regional Office in the continental

United States

HITACHI SALES CORPORATION OF AMERICA

Eastern Reglon Western Reglon

1290 Wall Street West 401 Wesl Artesia Blvd
Lyndhurst, NJ 07071 Complon, CA 90220

Tel. 201-935-8980 Tel. 213-537-8383

ME, NH, VT, MA, RI, CT, NY,  AK. WA, OR, CA, ID, NV, MT,
NJ, PA_ MD, WV, VI, DE UT, AZ, WY, CO, NM

Facility, please call 1-800-448-2244 and provide your Southern Region Midwestern Region

ZIP code, or contact the Service Degpartment of your 510 Plaza Dr 1400 Morse Ave.

nearest Hitachi Regional Office Iisted College Park, GA 30349 Elk Grove Village, IL 60007
Tel. 404-763-0360 Tel 708-593-1550

(]

Units shipped to a Service Facility mu: he in the
original shipping carton and/or packed qually well lo
prevenl damage, sent fully insured, and s=nt freight
prepaid. Hitachi will pay the return shipping charges

TX, OK, AR, LA, TN, MS, AL, ND, SD, NB, KS, MN, IA,
FL, GA. NC. SC, PR MO, WI, IL, KY, IN, MI, OH

HITACHI SALES CORPORATION OF HAWAII

B, 2nses for shipment of the product to otiain Au- 3219 Koapaka St
tharized Service are the responsibility of the pur- Honolulu, HI 96819
chaser. To avoid delays. please include a copy of Tel. 808-836-3621

proof of purchase and a description of the problem

(Continuad on reverse side)
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ACtivity 6 (continued)
Warranty Cards

Ve g T - - By P
.3.& R Y T

Warranty Limitations

The Limited Warranty provided by Hitachi does not cover:

A. Cabinet (exterior finish items), Battery Packs,
Accessories, Head Cleanings, Video Tape Damage,
or TV Set Modifications.

B. Any defect, maltunction, or failure caused by or
resulting from improper service, maintenance, repair,
use of Video Cleaning Casssttes, or from abuse,
neglect, accident or any other cause beyond the
control of Hitachi.

C. Unpacking, set-up or installation, adjustment of
customer operated controls, user instruction.

D. Any product with Serial Numbers altered or
removed.

E. New products purchased or service performed
outside of the continental United States or
its possessions.

F. Product used for a commercial or industrial purpose.

NO PERSON, AGENT, DISTRIBUTOR, DEALER, SERVICE FACKLITY, OR COMPANY IS
AUTHORIZED TO CHANGE, MODIFY, OR AMEND THE TERMS OF THIS LIMITED
WARRANTY IN ANY MANNER OR FASHION WHATSOEVER. EXCEPT AND T0 THE
EXTENT PROVIDED IN THIS LIMITED WARRANTY, HITACH! MAKES NO EXPRESS
WARRANTY REGARDING THIS HITACHI PRODUCT. FURTHER, ALL IMPLIED WAR-
RANTIES RELATING TO ANY PORTION OF THIS PRODUCT, INCLUDING ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,
ARE LIMITED TO 90 DAYS FOR LABOR AND TWO YEARS FOR PARTS, THE
DURATION OF THE APPLICABLE EXPRESS WARRANTY CONTAINED ABOVE.
HITACHI SHALL NOT BE LIABLE TO THE PURCHASER OR TO ANY OTHER
PERSON FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR LOSS OF
PROFIT OR PRODUCT RESULTING FROM ANY DEFECT IN OR MALFUNCTION OR
FAILURE OF THIS HITACHI PRODUCT. SOME STATES DO NOT ALLOW LIMITATIONS
ON HOW LONG AN IMPLIED WARRANTY LASTS, OR THE EXCLUSION OF INCI-
DENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS MAY

NOT APPLY TO YOU THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS

AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

Important Notice:

Retain your sales receipt for warranty purposes. Please
complete the section below for your records as it may be
needed in the event of loss.

Attach sales receipt to this card

Video Products Limited
Warranty Registration

(for your record)

Model No.

Senal No

Date of Purchase

Dealer Name

Dealer Address

City State Zip

©® HITACHI
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Activity 6 (continued)
Warranty Cards

a. When does the warranty run out?

b. What does the warranty cover?

c. What is not covered by the warranty?

d. What do you have to do if you want the item repaired and it is covered by the
warranty?

e. What concerns do you have regarding the warranty?
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Activity 7
Investigating the Outlet Store

Another way to shop, which is very popular, is to go to outlet stores. An outlet store
specializes in limited selections of certain items but offers these at a lower cost than
you’ll find in a retail store. For example, an outlet may specialize in selling only jeans
rather than different varieties of pants or slacks. If someone wants a pair of jeans, he
or she may decide to go to a jeans outlet. However, if someone wants a pair of pants
but is not sure what kind to buy, he or she may want to go to a retail store.

a. Make a list of the outlet stores in your area and indicate the item(s) in which
each specializes.

Store What does it sell?

b. One way to learn about outlet stores is to check your telephone directory. If
you do not find a listing under “outlet stores,” check “factory outlets.” List two
additional outlet stores you found in the telephone directory and indicate the
items each sells.

c. Find an outlet store that carries hiking boots. Indicate the name and phone
number:

(name) (phone number)

EXTENSION ACTIVITY

Call the outlet and ask them for prices on their hiking boots.

Store Description of Boots Price

From Reading for Survival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Rctivity 8

Ordering from a Catalogue Store

In many larger towns, residents have the opportunity to shop in yet another type of
store—the warehouse store. You may know it by the name of Sam’s, Wal-Mart, K-Mart,
Brendle’s, or Best. These stores are located in large buildings. Some look like ware-
houses, while others are more attractive. Warehouse stores purchase items in large
numbers and display them by stacking boxes and opening one to show what it con-
tains. Because these stores purchase in such large quantities and display in a simple
manner, the items are less expensive. Brendle’s and Best differ from K-Mart or Wal-
Mart in that they also operate as catalogue stores. They display only one item. If you
choose to purchase something, you complete a form and take it to another counter.
There the clerk orders the item from the warehouse section of the store and brings it
to you.

Examine the order form below and catalogue page that follows. Choose an item you
would like and complete the form based on the information found in the catalogue.

ORDER FORM BeST

FIRST NAME LAST NAME (AREA CODE) HOME TELEPHONE NO.

( )

STREET ADDRESS (please include Apt. # or Route # and Box # if applicable.)

‘cITY STATE ZIP

L 1YES, please ensure that t am on your mailing list.
ITEM NO. ary. DESCRIPTION YOUR PRICE )

SR 1160 (REV. 8/90) TAKE COMPLETED FORM TO ORDER DESK.

According to the instructions, what do you need to do to get the object?
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Activity § (continued)

Ordering from a Catalogue Store

- Available
16 13 Jan. 20, 1992

20 vaitabe Feb. 20, 1992

14 Sony Walkman™ AM/FM Stereo Cassette
Player. Digital tuner with 10 presets. Mega
Bass. Auto reverse; anti-rolling. Clock/alarm.
Normal/metal tape selector. Seek. Dolby* B.
(WMF2085) 11b. % A

779342 $99.95% .... Your Price $87.99

15 Sony Walkman" AM/FM Stereo Cassette
Player. Normal/metal tape sclector. Auto

shut off. (WMF2015) 1 lb. ¥ A

497800 $36.951 ...ccrevennennen Your Price $32.82
16 Sony Walkman™ AM/FM Stereo Cassette
Player. Auto reverse. Mcga Bass. Metal-tape
capable. Anti rolling. (WMFX33) 11b. * A
779288 $69.957 ................ Your Price 857.99

17 Seny Walkman™ AM/FM/Cassette Player.
Digital tuner. 10 random presets. Built-in
clock/ alarm. (WMFX20) 1 1b. A

217611 869.95% ...cevevenen. Your Price 859.99

18 Sony Pair of Portable Stereo Speakers.
Bass reflex design. Built-in volume controls.
Magnetically shiclded. 10 watts output. AC/
DC adapter supplied. (SRS67) 5 Ibs. * A
513113 $169.95%............. Your Price $129.97

19 Sony Discman* CD Player. 8X
oversampling. 22-track programming.
Rechargeable battery system. Mega Bass. Slim
design. AC/DC: adapter, connecting cord, car
adapler plate and rechargeable battery
included. (D-101) 2 1bs. A

779369 $219.95% ............. Your Price $189.99
Sony Diseman* Car Mounting/Adapter Kit.
Cassettc adapter. shock-absorbing power plate
and mounting arm. {CPM203CK) 2 1bs.

730564 $99.95% ................ Your Price $79.99
Sony Car CD/Cassette Adapter. (CPA-2) 1 Ib.
597465 $34.95% ... Your Price $29.99

20 Sony Car Discman* (D Player. Dual
damper, shock-proof design. Digital filter. Car
battery cord & cassetic adapter included.
Resume play. 3-way repeat with shuffle play.
High-speed music scarch. Display and disc
window light. (D180K) 3 lbs. A

217670 $269.95%............. Your Price $239.99

See our Index area for policy, pricing, licensing, warranty,
infor

Mall Order and other
BEST

*Batteries required.
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Rctivity 9

Shopping by Catalogue

The easiest way to shop is to shop through the catalogues. Many companies send

catalogues on a regular basis. These include L. L. Bean, Lands’ End, Talbots, Jos. A.

Banks, and Spiegel.

Remember Hank’s hiking boots for which he paid $110? Let’s look at these ads

from different catalogues.
Read the ads for various types of boots and answer the questions that follow.

A—— B
Suede biking boots. Lug sole.
Inported. Men's whole and balf
sizes 7-12, 13M.
47792A $76
..... New! Lightweight Hiker.
Don't let the light weight fool you. It's
built rugged, loaded with comfort too.
Has a cushioned insole with arch support.
Soft nylon lining and shock-absorbing
EVA midsole. Oil-tanned leather/nylon
upper. And a hard-wearing rubber lug
sole with protective toe and heel
bumpers. Imported. Brown.
Medium (D) width in whole and half
sizes 8-13 (no 12'%).
1704-223X 47.50
q
Merrell “Light Travellers”

Recommended for Light

Provide the durability and support of a hiking
and the comfort of a favorite pair of athletic shoes.
Require mimimal “break-in” time. Merrell “Air
Cushion™™ midsole centers foot for stability and

rovides supenor shock absorption over rocky terrain.

Bppers of Cordura® nylon and split suede leather offer
breathability, support and abrasion resistance. Nylex
lining draws moisture away from feet. Anatomic footbed
is removable for overnight drying. Steel shank arch
support. Rubber soles give sure traction and have
self-cleamng design to f iscourage annoying “stone
pick-up.” Fi t best with medium-weight socks. Imported.
Wt. approx. 2 Ibs.

Three Men’s colors:
E357KL Men’s Gray $49.00

Men’s whole and half sizes: 8013 Namw(B) and
Wide(EE). 7 to 13 Medium(D). (No size 1214.)
F923KL Men's Navy. F922KL Men’s Teal $49.00.

Men’s whole and half sizes: 7 to 13 Medium(D).
(No size 12'4.)

Three Women'’s colors:
F925KL Women's Teal. E359KL Women'’s Gray.
F926KL Women’s Cobalt $49.00

Women’s whole and half sizes: 5 to 10 Medium(B).
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Activity 9 (eontinued)
Shopping by Catalogue

a. Which characteristic or feature is most important to you?

b. Which is the best buy, economically? Why?

c. What does “imported” mean?

d. Does it disturb you that all these boots are imported? Why or why not?

e. What is a “lug sole”? If you don’t know, how can you find out?

f. Which would you buy and why?
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Rctivity 10
Understanding Ordering Instructions

Hank has decided to return the boots he purchased at the mall and order a pair
of suede hiking boots from J. Crew. Read the ordering directions and answer the
questions.

From Reading for Swrvival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

J.Crew delivers Christmas. Guaranteed.
Order toll-free 1-800-562-0258

Order by Phone
Twenty-four hours 2 day, seven days a week.

Our friendly sales staff will answer questions
about sizes, colors, etc. We accept:

Suggestion: fill out an order form (including
credit card number and expiration date)
then read from it when you call us.

Order by mail

Check that name and address printed on the
order form are correct —notate corrections.
Fill out the order form, then mail.

Shipping

We usually ship via UPS, the day after we
receive an order. Allow 2 to 8 days for
delivery. If an item is out of stock, we will
inform you of the expected delay. (Note: all
shipments to PO. box addresses are made
via parcel post.)

Express delivery

3 business days, $5 extra.

2 business days, $15 extra.

Phone orders only, and no express delivery to
Post Office boxes. Alaska and Hawaii add $10.

Our Guarantee

At ] Crew we sell only merchandise that
endures in style as well as construction.
Therefore, without reservation, we
guarantee that if for any reason, at any
time, you are not completely satisfied with
any item you purchased from us, we will
gladly exchange or substitute or refund
your money.

Order any time. Anywhere. Any day of the
week. Any hour of the day. Our telephone
staff is at your service, and glad to help.
Christmas delivery guaranteed. Phone
by 7pm EST on December 20 (or as late as
12 noon EST on December 23, delivery via
next-day air at an additional $15 charge).
Item availability confirmed on line.

Gift boxing. Our distinctive, rigid box
(not the foldable sort) comes complete with
tissue, satin ribbon, a gift card with your
message. Four box sizes and up to two items
per box. Price: $5.50

Send gifts direct. We'll imprint your name
and personal message on the packing slip,
and send confirmation to you.

Gift certificate. Give the gift of choosing
in addition to the gift itself. We will print
your message on a vellum-like note and

enclose our catalog.

- SAW

Returns and exchanges
Please do return any item that does not
satisfy you completely. Enclose our packing
slip and the return label attached to it.
Wrap securely and prepay. Send to:

J. Crew Returns

One Ivy Crescent

Lynchburg, VA 24506-1001
We will promptly handle your exchange and
credit your credit card or send a refund.

Inquiries
J. Crew Customer Relations

One Ivy Crescent
Lynchburg, VA 24506-1001

Or call: 1-800-932-0043
Monday-Saturday 8am to 9pm (EST)
Sunday 10am to 5pm

Mail list option

We make our customer list available to a few
carefully screened firms. If you prefer not
to receive such mailings or no longer wish
to receive your own catalog, please cut your
name and address from the order form and
send to:

J. Crew Mail Option
One Ivy Crescent
Lynchburg, VA 24506-1001

Special Info for Canada

Order via 1-800-562-0258 toli-free. The
cut-off for our Christmas delivery guarantee
is December 1 (or December 18 with express
delivery up-charge of $22.50). If ordering by
mail send U.S. funds. For a free catalog,
phone 1-800-331-5806.
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Activity 10 (eontinued)

Understanding Ordering Instructions

a. How can you place an order?

b. List four ways you can pay.

c. What is “express delivery™?

d. When can you order?

e. How do you handle a return?
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Unsure of a size? Here’s help.

Total

Our clothes are cut to traditional sizing,
If between sizes, order the next larger size.

! Women’s dress sizes by measurements

Apt. #
Apt. #
Zip

Zip

Size | 2 4 6 | 8 (10 |12 |14 |16
Bust |32z | 332 |34Y: 3542 [36%2 | 38 |39 | 41

I
]

Price of Items

Each

Gift
box
W)

order the boots in your

2

irections

Item Name

[ O Duplicate catalogs? Please send labels and indicate the correct one. ‘

O Away from home? We can ship to work o other address.

O Different ship-to address

O Gift shipmcnt? We’ll inform recipient and confirm to you.
Name

[0 College student? Please ll in your home address.
{0 Gift message

Name
City/State
City/State

Address

\m; oo - [
»ldag| = mmm | Sain |20 |25 [26 |27 [28 [a9 [ 51 [s2%
Mmss i uw% | “Hip 134 135 36 |37 |38 139% | 41 |a2a
3 8 | .
5 mn . m ) Women’s sportswear sizes by dress size
dleogl = |5E% Xs s | M | L | XL
m.m 33 283 2 | 46 810 | 1214 | 16
=] N
m Men’s spoOrtswear Sizes by chest measurement
<38 N s M

" m,mm ) 5 36

E S M m Unisex sizes

= =~ m ol i.e. men's sportswear sizes, with women’s equivalents

= > m o

% AR vm e Unisex size | XS s M L XL
L Z :

1 m m S| » ! sl Women's size S M L XL

m. » Wam & .m.m = Waist size | 26-28 | 2931 | 3234 | 3638 | 40
Sg 1" Sul © . .

2 mm 83 W mam = Unisex hat sizes by head measurement

=} el xd i

B | 58GE O |bE| & Stae s M L XL

Head size | 215|214 2022y 2290 23" (2392 (237"
Hatsize | 6% | 6/ | 7 [ 7% [ 76| 70l 22 [ P00

Cotton knits

Do not order a larger size than usual (ours are

cut to fully allow for expected shrinkage).

Sweaters, woven shirts, knit tops, dresses

Measure under arms around fullest part of chest.

Skirts

=Yes
=No

Y:
N

Measure around natural waistline, keeping the
tape comfortably loose.

Women’s swimwear

Refer to women’s dress size chart.

Expiration date

Pants Only
Inseam| Cuffs?

Length|

-four hours a day,

Belts
Measure around waist, over waistband of pants.

1-800-562-0258
ty
seven days a week.

Size

or waist

Order toll-free

Twen

Hats
Measure around head where hat would fit
comfortably. Refer to the chart above.

Pants and Jeans

Evening

Color

Second
Choice

Men need two measurements: waist
and inseam, Women need three: waist,
hip, and inseam.

Waist: Measure around natural
waist; keep the tape a bit loose.

Cardholder’s address if different from address at top

Color

Hip: Measure around fullest part
of body, at the top of legs.
Inscam: Using a pair of pants that |}
fit well, measure from crotch seam

f color, method of payment, etc.

Item

Number

.

1C€ O
Y

to the bottom of the leg. (Inseam
measurement is needed only if pants
are ordered “finished” rather than
“unfinished.” If ordering a finished

inseam, be sure to designate length and
Y (cuff) or N {no cuff) on order form.

Shoes and socks

Lynchburg, VA 24506-1001

, cho
One Ivy Crescent

Complete the order form below. Following the d
J.CREW

If this is not your own correct address, cross out and correct directly below.

Page |Qty.

Ordered b

Daytime

Order your usual size.

HINERERRENERNEEEERRREN

Method of payment ( ICheck / |Mastercard []Visa | :American Express

Credit card account number

Cardholder’s signature

*Phone numbers with area codes

S1Z€

Completing the Order Form

Activity 11

)

s {1oaag pue spooy ¥S[A $661 @ 1Sukdory ‘sjoogaragpoosy &q paysiiqud 7 yoog ‘woupg puosag Ganog s {opoy w2 g sof Surpvay woay
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Aetivity 12

Perhaps the best bargains of all are those to be found in consignment shops, sec-
ondhand stores, or at rummage and yard sales. The prices are low because the items
sold have been worn, used, or previously owned.

A consignment store is a shop to which people bring their clothing or items to sell.
When the items are sold, the original owner receives a portion of the sale price.

—

a. Turn to the Yellow Pages in your phone book and find a consignment shop in
your town. Then, complete the information below.

Name

Location

Phone Number

b. Visit the consignment shop and record your impressions.

c. List phrases that describe the store.

d. What are the advantages of buying an item in this type of store?

e. What are the disadvantages of buying an item in this type of store?
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Activity 13

Operating a Consignment Store

Interview the manager of a consignment store and ask the following questions.

a. What background skills are needed to manage a consignment store?

b. What are the advantages of working in a consignment store?

c. What are the disadvantages of working in a consignment store?

d. Where do you shop when you wish to buy something? Why?

e. How does this particular consignment store work? (What are the operating
procedures?)

EXTENSION ACTIVITY

What would a person have to do to open a consignment store?

Making Wise Purchases
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Activity 14
Operating a Secondhand Store

A secondhand store sells items that have been worn, used, or previously owned.
People give these items to the store for a tax credit. The donor uses the tax credit to
reduce income tax they owe to the government.

Interview the manager of a secondhand store and ask the following questions.

—

a. What background skills are needed to manage a secondhand store?

b. What are the advantages of working in a secondhand store?

c. What are the disadvantages of working in a secondhand store?

d. Where do you shop when you wish to buy something? Why?

e. How does this particular secondhand store work? (What are the opening
procedures?)

EXTENSION ACTIVITY

What would a person have to do to open a secondhand store?

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYcarBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Activity 19

You may have visited neighborhood yard sales. Each family that participates sells its
own items and keeps the proceeds from its sales. Sometimes, a single family will have a
yard sale. A single-family yard sale will not draw as many people, but it is a great way to
earn some money for new purchases. People who are planning a yard sale often adver-
tise in the newspaper or by placing posters around town, especially in the grocery
store.

Look through your newspaper and find ads for yard sales. Answer the following
questions based on your choice of one or two ads.

a. When is it?

b. Where will it be held?

c. What kind of items are to be sold?

d. Is there something in the ad that is enticing to you? What is it?

e. What other terms are used to indicate “yard sale”?

f. When is buying items at a yard sale to your advantage?

g. What cautions should you remember regarding buying items at a yard sale?
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Activity 16
Developing a Plan for a Yard Sale

Develop a plan to have your own yard sale. Answer the following questions.

a. Where will it be held? Why?

b. When will it be held? Why did you choose this date?

o

. What will you do in case of rain?

d. How do you plan to manage a large crowd?

e. What items will you be selling?

f. Who will be your target audience? Why?

[¢)e}

. How will you entice people to attend?

h. How will you advertise your yard sale?

i. What will you do with the money you make?

j- Design a poster for your yard sale.
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Activity 17
Investigating the Concept of a Rummage Sale

A rummage sale is a fundraiser sponsored by an organization to collect items
people no longer need or want and sell them to others. The proceeds go to the
group to support a project or need.

Think about the concept of a rummage sale and answer the following questions.

a. What are the advantages of buying items at a rummage sale?

b. What are the disadvantages of buying items at a rummage sale?

c. Compare a rummage sale with a yard sale. What are the similarities and what
are the differences?

d. Why might someone choose buying an item at a rummage sale over a yard
sale?

e. Why might someone choose selling their items at a rummage sale over a yard
sale?

Making Wise Purchases
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Activity 18

Comparison Shopping

Select an item you would like to purchase. Visit a retail specialty store, a large
department store, a catalogue store, and a warchouse or factory outlet store. Compare
stores and the price of the item.

Item

Specialty Store Dept. Store Catalogue Warehouse

Shop Size
Appearance
Display

Price of Item
Variety of Styles
Help Available

Impression

Where will you go to buy the item? Why?

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks, Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Applying the Process

1. Putting it all together

Now that you have completed this unit, decide upon something you want to buy.
Where are you going to get it and why? (There is no correct answer. It’s your choice.)

2. Rating your response

a. Did you identify the qualities of the item that are important to you? Yes No

b. Did you determine which ones are most important to you?

c. Did you determine how much money you could spend?

Yes No

Yes No

d. Did you identify several possible sources where you could buy the item? Yes No

e. Did you identify which source best meets your need?

Yes No

f. Did you record information about the item from the different sources? Yes No

g. Did you compare information based on the qualities you are looking for? Yes No

h. Based on the above information and your needs, did you determine Yes No

your best buy?

Assessing Your Growth

1. What three questions do you still have about this module’s topic?
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2. What have you learned or achieved?

3. How will you use this information?
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MODULE 4
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Moneygr :
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surveying the Field

Now that you are working and earning money of your
own, you must decide what to do with it.

After completing this
module, you should be
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Knowing the Terms

H ere are various terms you may encounter in this module and as you learn to man-

age your money. Appropriate definitions are included as a guide to your readings.

Budget a plan for spend-
ing

Check written directions
to a bank to pay out
money

Signature card card
documenting your correct
signature

Deposit to put money
into an account

Transaction a business
dealing with the bank,
such as the withdrawal or
deposit of money

Setting the dtage

What do you plan to do with the money you earn? Why?

Savings account a
record/tally of money put
into and taken out of an
account in which money is
saved

Checking account a
record/tally of money

deposited and spent by
check

Currency money

Average balance the
average amount of money
in an account for a speci-
fied period of time

Endorse to sign your
name on the back of a
check indicating that
another person may
collect it

Sufficient funds
enough money in your
account to cover the
amount of the check

Gross pay your pay
before deductions are
taken out

What would your parents like you to do with the money you earn? Why?
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Is there a difference of opinion? Why do you think this is so?

Understanding the Process

hile it is exciting to think of earning money and buying all the things you have

ever wanted, spending all you make is not a good idea. Inevitably, the day will
come when you want something, but the money isn’t there. This is why keeping a bud-
get and saving a portion of what you earn are so important. It is reccommended that
you save at least 5 percent of what you earn.

As you plan your budget, be sure to include the following categories:

Savings (at least 5 percent)
School activities
School supplies

Clothing

Recreation
Gifts

VVVYYVYYY
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| Practicing the Process
Activity 1

Reading a Check Stub

Read this copy of Susan’s check stub and answer the questions that follow.

05/01/93 PAYROLL CHECK

DATE CK.# 00002125

A REGULAR

GROSS FEDERAL FICA STATE CITY

1,156.00 75.30 88.43 10.80

STORE#1809 DEPT. # HW NET PAY 158.02

STATEMENT OF EARNINGS AND DEDUCTIONS DETACH AND RETAIN FOR YOUR RECORDS

a. How many hours did Susan work?

b. What is the pay period for this check?

c. What is Susan’s hourly rate of pay?

d. What is the total of the deductions for this pay period?

e. What did Susan actually receive for this pay period?

f. What was her gross pay?

Special Notes: Your gross pay is the amount of money you are paid based on
your hourly rate of pay multiplied by the number of hours you worked. We do
not receive our gross pay because a number of taxes are deducted from it,
including federal and state income taxes. These taxes are used to pay for ser-
vices provided to all citizens. Highway construction, military expenses, and
schools are just a few of the items paid for with our tax dollars.

Social Security is another amount deducted from your check. This money will
be paid back to you when you retire. It is a savings account for your later years.
This deduction is often labeled FICA, which stands for Federal Insurance Con-
tributions Act, the law that authorized Social Security’s payroll tax.

10 Managing Money
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Rctivity 2

Preparing Your Budget

Hank has heard his mother talk about the family budget. A budget is a plan for
spending. Hank must prepare a budget.

ster.

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Flsa Woods and Beverly Lauca:

Hank is fortunate. He lives at home and does not have to contribute to house-
hold expenses. His mom and dad have decided, however, that now that he works
he must pay for school expenses such as materials for projects and special activi-
ties such as the prom, school plays, and so on. He must also pay for field trips.

Hank must also pay for gas when he uses the car. He figures $4 a week will
cover that. Of course, he wants to go out at least one night of the weekend with
his girlfriend or the guys. The cost of a date at the movies, including snacks, will
be approximately $20.

Let’s see what we have so far . . .

School expenses $ 5.00
Gas for car $ 4.00
Movie with date $20.00

Is there anything else to add to the list?

What about needs when he is at work? Hank is fortunate; he gets to eat for
free. It is one of the perks of his job.

Hank’s weekly expenses total $29. With a take-home check of approximately
$75, he has $46 a week to play with.

Hank knows that he has to earn his own spending money for college, so he
must save a major portion of his earnings. He has decided to save $46 each
week with $35 staying in the account for college and $11 accumulating for
purchases he wants to make. If his check is under $75, the $35 will go into the
college fund and the remainder will go into the spending fund.
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Activity 2 (continued)

Preparing Your Budget

Hank now has his budget.

School expenses
Gas
Entertainment
College
Personal

TOTAL

Your take-home pay:

$ 5.00
$ 4.00
$20.00
$35.00

$11.00
$75.00

Prepare a budget for yourself based on your take-home pay and expenses.

Your expenses:

Item

Amount

M2 Managing Money

ster.
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Activity §

Deciding What to Do with Your Noney

Now that Hank has a budget, he must decide what to do with the money he earns.
He has several options:

1. Cash his check, pay his bills with cash, and hide the rest at home.
2. Cash his check, pay his bills with cash, and deposit the rest in a bank.
3. Deposit his check and pay bills from his checking account.

4. Deposit part of his check in a checking account and part of his check in a savings
account.

a. For each option given above, what are the advantages and disadvantages?

Options Advantages Disadvantages

1. Cash/hide
2. Cash/pay bills/deposit rest
3. Deposit/checking account

4. Deposit/checking and savings

b. Based on the options above, what would you do with your money? Why?

Most people are convinced that it is not wise to keep money hidden at home.
They prefer the safety provided and the interest paid by a banking institution.
For most of these people, the bank serves as a place to maintain a checking
account. For some, the bank also houses savings accounts.

Very young children believe that when you deposit your money in a bank, the
bank keeps it just as you give it to them. This is obviously not so. The bank takes
your money and invests it. It keeps only a small amount on hand. The Federal
Reserve (a bank for banks) delivers money once a week. Each bank receives the
amount it projects it will need for the week. The amount changes based on the
time of the year and the number of people to be serviced. More money is need-
ed during December and the summer months, less in February.
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Activity 4
Various Banks in the Community

There are a number of different banks in any community. Turn to your telephone
book and list the banks in your town.

EXTENSION ACTIVITY

Collect printed information from several banks. Compare the different ser-
vices the banks perform and note the charges for these services.

114 Managing Money
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Activity §

Surveying Bank Preferences
Ask the people you come in contact with which bank they use and why.

Person Bank Used Reason

EXTENSION ACTIVITY

Interview officials at several banks. Compare and contrast advantages and dis-
advantages of banking services.

ty. Second Edition, Book I, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Activity 6

Banking Terms

As you explore which bank to use, you will hear a number of terms.
Read this list of banking terms and answer the questions that follow.

Definitions of Banking Terms

Account Number is a
number identifying a
checking, savings or loan
account. On most per-
sonalized checks, it is the
second set of figures
imprinted in magnetic
ink. This number is
important to assure
accurate processing of
your checks. If not pre-
imprinted on your check
or deposit slip, the num-
ber should be written in
by you.

Bank Routing
Symbols are numbers
assigned to banks and
used for the routing of
check to the bank that
has the account. They
are located in two places
on most checks—as the
first nine numbers in
magnetic ink characters
along the bottom edge
and as a fraction in the
upper right corner.

Bank Statementisa
record of a customer’s
account activity pre-
pared for him or her
monthly. On the state-
ment are listed all
deposits made and all
checks paid together
with cost of service and
balance information.

Service Charges are
made by the bank to
cover costs incurred in
processing checks. At
many banks there is no
service charge when a
customer maintains a
minimum deposit bal-
ance or an average
monthly balance above a
specified amount.

Cost of Service is a fee
paid to the bank for pro-
cessing checks to a com-
mercial account. This
fee is paid only when the
cost of processing checks
is greater than an
allowance for the
amount on deposit.

Federal Deposit
insurance is provided
on account balances up
to $100,000. Participat-
ing banks have an FDIC
membership sign at each
teller window.

Federal Reserve Sys-
tem is the central bank-
ing system in the United
States operating primari-
ly as a bank for banks.
The system is composed
of twelve district banks
with branches. The Car-
olinas are in the 5th dis-
trict and are served by
the Federal Reserve

Bank of Richmond with
branches in Charlotte
and Baltimore.

Magnetic Ink is used
to print special figures
(bank routing number,
account number, check
number and amount)
along the bottom edge
of personalized checks
and deposit slips. Banks
have machines which
can read the magnetic
numbers to sort and post
checks and deposits to
the correct bank and
customer account.

Trust Company man-
ages money, investments
and other property for
others through settling
estates, administering
retirement and other
trusts and serving as an
agent in specialized busi-
ness and investment
activities.
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Activity 6 (continued)
Banking Terms

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

a. What is the maximum account balance covered by Federal Deposit
Insurance?

b. What is an account number?

c. Which set of the numbers on a check is the account number and where is it
found?

d. What kind of ink is used to print special information on personalized checks
and deposit slips?

e. Where are the bank routing symbols found on a check?

f. At many banks, there is no service charge when a customer keeps

or

The most important terms for you to know at this point in time are:
Service Charges

Cost of Service
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Aetivity 7
Economy Checking at the State Employees’ Credit Union

Read the information on Economy Checking at the State Employee’s Credit Union
and answer the questions that follow.

—

EconoMmy CHECKING

* Minimum balance requirement is $0.
» No interest paid.
 Our account charges include:

$9.00 for each return item.

$4.00 for each stop payment requested.

- 50¢ for first 2 check copies/statements requested
each month and $1.00 for additional items.

= $5.00 for each deposited check that is returned as
unpayable.

- $1.25 maintenance charge each month.

= 15¢ per item for every item processed during the

statement period over 25 items.

a. What is the minimum amount you must keep in your account?

b. What are you charged if you write a check that is returned for insufficient
funds?

c. What is the monthly charge for your account?

d. How many checks can you write before a charge for each is made?

18 Managing Money
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Activity 8
Reading and Understanding a Checking Account
Application

If you decide to deposit your money in a bank, you must first open a checking

account. Read the checking account application and answer the questions that follow.

' Signature/Ownership Card

| Account Number:

‘ [C] Checking [ Interest Checking  [J Cash Investment Account ] Other
"] statement Savings  [] Centificate [] BankLine/Equity BankLine

Print Cust. No. 1 (Taxpayer)

Print Cusl. No. 2

Customer Identification

Initials Date “ICity/Branch

TIN Certification
| (Complate ONLY when a TIN is available, if foreign or wailing use form numbaer 3099 lor certification.)

| Taxpayer identification No. (SSN/EIN)
| Under penalties of perjury, | certify:

| (1) that the number shown above is my correct Taxpayer Identification Number and
|

|

(2) that | am not subject to backup withholding either because | have not been nolified that | am subject to back-

up withholding as a result of a failure to report all interest or dividends, or the Internal Revenue Service has

notified me that | am no longer subject 1o backup withholding. (Internal Revenue Service regulations require

| you lo strike out the language certifying that you are not subject to backup withholding due to notified payee

underreporting if you have been nolified that you are subject to this type of withholding, and you have not

recaived a notice from the Internal Revenue Service advising you that backup withholding has terminated.)
Overdraft Protection Plan Designation

D | do elect the Overdraft Protection Plan as described in the booklet “Terms and Conditions Governing
Your Wachovia Deposit Account”

In order to protect my checking account from accidenial overdrafts, | elect the following plan:
D Line of Credit First D Savings First
D | do not elect the Overdraft Protection Plan.
3098 (5/91) Designate Ownership On Reverse
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Activity 8 (continued)
Reading and Understanding a Checking Account Application

Ownership designation Account Number-

[] individual

D Joint with absolute right of survivorship — We understand that by establishing a joint account under
the provisions of North Carolina General Statute 53-146.1 that.

» Wachovia Bank of North Carolina, N.A. may pay the money in the account lo, or on the order of, any
person named in the account unless we have agreed with the bank that withdrawals require more than
one signature; and

» Upon the death of one joint owner, the money remaining in the account will belong to the surviving joint
owner(s) and will not pass by inherilance to the heirs of the deceased joint owner or be controlied by
the deceased joint owner's will.

We do elect to creale the absolute right of survivorship in this account.

D Joint with limited right of survivorship — We understand thal on establishing a joint account under the
provisions of North Carolina General Statute 41-2.1 that:
* Wachovia Bank of North Carolina, N.A. may pay the money in the account to, or on the order of, any
person named in the account; and
* Upon the death of one joint owner, the money remaining in the account will belong to the surviving joint
owner(s), but subject to certain claims agains! the deceased owner as astablished in North Carolina
General Statute 41-2.1.

I:I Joint without right of survivorship — We understand that by establishing a joint account without right

ol survivorship that at the death of any party. the funds in the al:cnum will be paid jointly to the Estate of
the deceased and surviving joint owners. s

D Totten Trust — | understand that by establishing a trust au:oum tluprjle provisions of North Carolina
General Statule 53-146.2 that: GEm
= During my lifetime | may withdraw the money it e ac mtncl
+ By written direction to the bank | may cha 8 iciary; and
= Upon my death the money remaining in.the Il belong to the beneficiary and the money will
not be inherited by my heirs or be conltre vill.

Beneficiary . Relationship
._5 A : 5= D . = =
kt?ldrass M — ate of Birth _ -
City/State L - Zip
[] Personal Agency — | unde that by establishing a personal agency account under the provisions
of North Carolina General @ 53-146.3 that the agent named in the account may sign checks drawn

on the account and make deposits into the account. | also understand that upon my death the money |
remaining in the account will be controlled by my will or inherited by my heirs. ‘

Name of Designated Agent

(] other ‘
|

| have received and read the "“Terms and Conditions Gowverning Your Wachovia Account” provided to me and
agree to accepl such terms and conditions for the account designated. | certify that all information provided
is correct lo the best of my knowledge.

Taxpayer's Signature (Customer No. 1 from reverse) Date
Signature (Customer No. 2 from reverse) Date
3098 (5/91) o

a. At the top of the Signature/Ownership Card are six types of accounts that you
can open. Define each one. To do so, call your local bank or drop by the bank
and pick up a pamphlet describing the types of accounts offered.

Checking

Interest Checking

Cash Investment Account

Statement Savings

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Activity 8 (continued)
Reading and Understanding a Checking Account Application

From Reading for Survival in Today's Society, Second Edition, Book I, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

Certificate

BankLine/Equity BankLine

b. On the back of the card is a listing of ownership designations. Read these and
answer the following:

As a single person, which would you select? Why?

As a married person, which would you select? Why?

Explain the difference between “right of survivorship” and “without right of
survivorship.”

c. Complete the form. Decide if one or two names will be on the account.
Locate the lines where the depositors sign their names and sign your name on
one of them. Use your address. Use your Social Security number or create
one. This goes on the Customer Identification line.

d. Pretend you are interested in the Totten Trust. Define beneficiary.

Whom would you list as your beneficiary?

Why would someone be interested in establishing such an account?
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| Activity 9
DOs and DON'Ts of Check Writing

There are a number of DOs and DON’Ts associated with using checks.
Read these important facts about writing checks and write “DO” or “DON’T” to
answer the questions that follow.

DOs and DON'Ts of USING CHECKS

P> DO write your check with ink.

P> DO always sign your name to a check exactly as you signed the bank’s signa-
ture card.

P> DO be sure the figures and the written amount are exactly the same.
P> DO deposit or cash promptly all checks payable to you.
P> DO consult your banker if you have a question about any transaction.

P> DO NOT sign your name to an incomplete check.
P> DO NOT write a check if you do not have sufficient funds in your account.

P> DO NOT write a check if you do not have an account established with the
bank.

> DO NOT alter, write over, or erase on the face of the check.

P> DO NOT endorse a check unless you want to guarantee payment.

> DO NOT make a check payable to cash unless it is to be cashed immediately.
P> DO NOT endorse a check until you are ready to deposit or cash it.

a. Sign your name to an incomplete check

b. Write your check with ink

c. Write a check when you do not have an account in the bank

d. Make a check payable to cash before you go to a grocery store to cash it

e. Make the figures (numbers) and written words for the numbers the same

f. Write over the face of a check

caster.
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Activity 10

Filling Out a Check

This is a check written to The Shirt Store for a turtleneck that cost $12.60.

ELSA E. WOODS
WINSTON-SALEM, NC 27108

conne 4, dhoe dim

STATE EMPLOYEES'
@ CREDIT UNION

1 é)
mkw_— ‘i&—J& é i W‘”(L-

Make this check out to The Shop in the amount of $31.79. Use today’s date
and your own name and address.

B PAYTOTHE
| ORDER OF

STATE EMPLOYEES'
CREDIT UNION
- RALEIGH. NORTH CAROLINA 27611

H FOR
432538770490,
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Activity 11
Understanding a Checkbook Register Page

People frequently have trouble maintaining a record of the transactions in their

checking accounts. If you do not use your checkbook register, you will not know what

checks you have written or how much money remains in your account.
Read this register page and note the explanation of each column.

The date on
which you The person or o . Record your
write your group the check is V indicates that this is a balance
check written to tax-deductible expense. here.

\

\ M EASE BE SURF TD REDUCT ANY PER CHECK CHAAGES OF SEAVCE CHARGES THAT &Y APPLY TO YOUR ACCOUNT
T —— ] s T

NUMBES '1 onn::cz:i?ﬂc(:;om : a-m.»';rc’-tu T ;:-?-:2:1;‘"""'""“":“" "2 c;z , 83
T 4 i b Ll Y ]l _elso
ai)” /30 WVOW _ & 150 ] 1538 |
0.-”01 “).’*] MT[)K. Shq'-’ 31 79 ' i‘ 3’_é72_
| TorF . |
92/’1 ’%. IUnion ./fj’lo'v-(. /3%, [ "_"31...‘/“.9
21k '?’q “"Co ”Cjc Sha,a . /85 - /
|
Trav] [ 1 3
217 t%g@ww/sm,@agh#ﬂ- | 350 | ] ‘Lu’;{%
W "How's Dell ! 37 |
&/? /O]mfm 3-59 j NQ_.Z_Z
220 [y Fre- Shep.—. BEE Ay,
io}J/ 'Agl ,?Vc«fum.! bus Co. 2‘3 ?31 ]H&iﬁ
a2 [ © 5 Wbods || | reolrolgioo
i93‘3 | ‘ | | : [y 5
! o \ - _H“I.lm TO RECORD AUTOMATIC P‘_V_ﬁ)ﬂrl _.- D_G o8 SON ufe'aummz:n\ ]
This refers to the number The dollar amount of the If there is a fee
printed on the top right- check goes on the left side for writing a
hand corner of the check of the column; cents on check, indicate
you are writing. the right side. that here.
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Activity 12

Completing a Checkbook Register Page

Use the following information to complete Susan’s register page.

PLEASE BE SURE TO DEDUCYT ANY PER CHECK CHARGES OR SERVICE CHARGES THAT MAY APPLY TO YOUR ACCOUNT

NUMBER

DATE

CHECKS ISSUED 7O
OR DESCRIPTION OF DEPOSIT

(=}

AMOUNT OF CMECK

v

)
CHECK
3

T | FE

F ANY)

(+) BALANCE

AMOUNT OF DEPOSIT

TO/FOR

TO/FOR

TO/FOR

TO/FOR

TG/ FOR

TO/FOR

Ir 3/FOR

TQ/FOR

TO/FOR

TO/FOR

TO/FOR

TO/FOR

TO/FOR

AEMEMBER TO RECORD AUTOMATIC PAYMENTS / DEPOSITS ON DATE AUTHORIZED.

Susan’s balance prior to writing a check is $234.65. Check number 212 was
written on November 29 to The Shop for $31.79. This is not a tax-deductible
expense. There is no check fee. On December 5, Susan wrote the next check to
Royal High School for $25 for a field trip and $3.09 for some supplies she
bought. These are not tax-deductible expenses. Later in the day, she also wrote
check 214 to her father for $20 cash.

Managing Money 1258




Activity 18
Understanding a Bank Statement

Each month you will receive a statement from your bank. This statement is a record
of any transactions that have taken place during the month. It will include deposits
you have made and a listing of checks you have written. You should compare this state-
ment each month to your checkbook register to make sure they agree.

This is a portion of Susan’s statement. Review the statement and answer the ques-
tions that follow.

-

STATEMENT DATE 2/28/92
NO MINIMUM CHECKING

ACCOUNT 6054172766
SOCIAL SECURITY NUMBER 000-00-0000
PREVIOUS STATEMENT BALANCE 1/28/92 $253.67
2 DEPOSITS/CREDITS $409.00+
22 CHECKS/DEBITS $334.14-
SERVICE CHARGE $ 4.00-
ENDING STATEMENT BALANCE 2/28/92 $324.53
AVERAGE BALANCE $150.00
MINIMUM BALANCE $ 10.00

MISCELLANEOUS CHECKING ACCOUNT TRANSACTIONS

a. How many deposits did she make?

b. How many checks did she write?

c. What was the service charge?
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Activity 14
Balancing Your Checkbhook

Read these instructions for balancing your account. Use this information to help
balance Susan’s checkbook.

From Reading for Survival in Today’s Society, Second Edition, Book 1, publishcd by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

HOW TO BALANCE YOUR
SECU SHARE DRAFT STATEMENT

Once a month, you receive your State Employees’
Credit Union Share Drafi (checking) account statement. It is
designed to give a comprehensive review of your account
activity for the previous month. All transactions, balances
and other activities are shown in a convenient, straight
forward format. There are no codes, no charts, and no
technical jargon. Just plain, easy to understand explanations
and descriptions.

However, we recognize that balancing a checkbook can
sometimes be time consuming and a little bewildering. That
is why we offer these step-by-step instructions for
reconciling your account. Use this guide the next time your
Share Draft statement arrives to help you account for the
money you handle.

BEGIN WITH COMPLETE RECORDS

The first step in reconciling a checkbook is to keep
detailed, accurate records. The Credit Union will retain your
cancelled checks for safekeeping and maintain a record of
your account activity. You, on the other hand, must also
keep records. It is the comparison of your personal records
to the statement you receive from the Credit Union that
verifies the accuracy of both records.

The Credit Union offers an assortment of checkbook
styles to assist you in record keeping. Included are wallet,
top stub, desk book and end-stub styles. Some styles even
have checks that instantly make a carbon copy for an exact
duplication of your original check details.

When you write a check, be sure to retain records that
display the check number and amount, date and payee (to
whom the check is written). In some cases, you may wish to
include the purpose and any special notes about the
transaction. An example of a wallet style checkbook register
is listed below. End stub and top stub checkbook styles have
a separate register page that detaches from each check.

MECOMD ALL CHARGES DR CREDITS THAT AMFECT YOUR ACCOUNT

ey s el e+ 7|0
A%l | 1, [ [ 7ealen

| TT._ {

228 1 T

TO BALANCE YOUR ACCOUNT

On the back of your Share Draft statement is a
Checkbook Reconciliation form. This format is provided to
guide you through the balancing process. Follow the
instructions below to reconcile your records with the
statement.

CHECKBOOK RECONCRIATION
hecks Outstanding Not Chorged 1o Account

A ke Amount B o vicremens s__/9502.32
2243 ADD:
—rlS
_2._“—.—4 c Deposits not credited
250,00 ™ on'this satement s__/S0-00 |
Do s d0353.37
E suerract
Checks ing 3 _ud2f |
F satance )
uio,_agres wih checkbook
TOTAL s ublf ;.3":"(&..,’.:".’:‘; Srergp wnd 4o
men and not shown i yout cherkbook

A. OUTSTANDING CHECKS — List all the outstanding
checks and debits that you have on your records that have
not cleared (been posted to) your account according to the
Credit Union’s records (this statement).

B. STATEMENT BALANCE — Re¢cord the statement current
balance shown on the front of the statement. (Item #8)

C. OUTSTANDING DEPOSITS — List all the outstanding
deposits and credits that you have on your records that have
not cleared (been posted 10) your account according to the
Credit Union’s records (this statement).

D.

<

TOTAL CREDITS Add the figures in item “B” and “C™
and enter the total.

m

. SUBTRACT OUTSTANDING CHECKS — Enter the total
from item A" (outstanding checks and debits} and subtract
from the total credits. (Item *D™)

-

. FINAL BALANCE — This amount should equal the
balance in your checkbook. If the two figures do not agree,
recheck your calculations to verify the accuracy. Look for
often missed entries such as insurance drafts. service charges,
and interest payments. Be sure to include in your checkbook
register all such transactions listed on your statement before
you compare balances.

After rechecking your calkculations, and afler including
all transactions in your checkbook register. if item “F” does
not agree with your checkbook balance, call or visit your
Iocal branch office for assistance.
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Activity 14 (continued)

Balancing Your Checkbook

Read the listing by check number from Susan’s bank statement below. Com-
pare this with the checkbook register page in Activity 12. Check off what appears
on both.

LISTING BY CHECK NUMBER
Check No. Amount Date Check No. Amount Date
0211 6.50 11/30 0217 1350 12/15
0212 31.79 11/29 0218 5.00 12/14
0213 28.09 12/05 0219 3.34 12/20
0215* 7.56 12/06 0220* 2.53 12/19
0216 1.85 12/09 0221 8398 12/28

*Indicates a break in check number sequence.

Based on your comparison of checkbook register and statement, Susan must
subtract from her bank statement to get an accurate reading
of her balance.

From Reading for Swrvival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Activity 19
The Law and Bad Checks

It is important that you reconcile your statement with your register each month.
This will keep you from spending more money than you have. Writing checks with no
money in the bank results in an extra charge being added to your account. It current-
ly costs $15 to $20 for every bad check you write. Writing bad checks also results in a
poor credit rating and companies not accepting your checks. It is also possible that
the person to whom you write the bad check will take you to court.

Research the laws in your state relative to writing bad checks and answer the ques-
tions below. You can find this information by calling a lawyer or your local police
department. The person at the main desk of your public library can also help you.

—

a. If someone writes you a bad check, what do you do to collect your money?

b. If you write a bad check by mistake, what action should you take?

EXTENSION ACTIVITY

Create a bank statement showing deposits, withdrawals, and a running
balance.
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Activity 16

Depositing Money into a Savings Account

Read this information about depositing money into a savings account, study the
deposit slip, and answer the questions that follow.

Savings

Deposit accounts on which interest is paid and which are not subject to check
are known as Savings Accounts.

How To Save

—_

. Make up your mind to save.

2. glave an objective—Christmas, hobby, vacation, education, automobile, rainy

ay, etc.

3. Save systematically. Small funds deposited regularly can quickly increase to a
substantial amount. With Systematic Savings the bank does this automatical-
ly for a checking customer, transferring a designated sum each month to his
or her savings account.

Daily Interest is computed from the day of deposit to day of withdrawal at the
rate that is subject to change. It is compounded daily and paid monthly.

| /0 100
;‘—l a5 1150
S /3 92
DATE /10 10 79 . '

CHECKS AND OTHER ITEMYARE RECEIVED FOR DEPOSIT SUBJECT TO THE PROVISIONS

.
MW THE NIFORM COMMERCIAL CODE OR ANY APPLICABLE COLLECTION AGREEMENT ; ¥
iV SUBTOTAL » f/? i 6‘ ol

” Ot Asmersian

$ Y944
1.572500L9 L 000000y 5

a. What information must you write on your deposit slip?

From Reading for Survival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Activity 16 (continued)

Depositing Money into a Savings Account

b. What important information does the form give you?

c. What tips does the bank give about how to save money?

Managing Money 131




Retivity 17

Completing a Sample Savings Deposit Form

Complete this sélmple savings deposit form as if you were depositing $29.67 in

currency and coin, one check from Benbow, Inc., for $18.89, and one check

from Atlantis Company for $68.79. Total the amount and write it in the appro-

priate space.

Savings Deposit _WACHOVIA S

c —} ———
H 3
E —,_I
l.'.
CHECKS AND OTHER ITEMS ARE RECEIVED FOR DEPOSIT SUBJECT TO THE PROVISIONS

vs‘\ "8 I

1:572500L9L, 000000»]5

OF THE UNIFORM COMMERCIAL CODE OR ANY APPLICABLE COLLECTION AGREEMENT ) S
: - R
SUBTOTAL » |
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Activity 18

Savings Withdrawal

In addition to depositing money into a savings account, people sometimes withdraw
from, or take money out of, a savings account.
Read this savings withdrawal slip and answer the questions that follow.

Savings Withdrawal WACHOVIA

19

L E VALIDATION AREA @QVQ RO
Ao

11572500L945 oooooagwe

© e Amercn
=)
=
m

a. What three items must you provide to complete this savings withdrawal form?

b. Complete the withdrawal form using your own name, today’s date, and an
amount of $100 to be withdrawn.
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Rctivity 19

Figuring Interest

As you remember, Hank wants to save a large portion of his weekly paycheck. He
knows that if he leaves it in the checking account, it draws very little interest and he
may spend it. Hank has decided he wants to put some of his money into a savings
account. This money will earn interest and add to his balance each month. The cur-
rent interest rate is 5 percent compounded quarterly.

If Hank has $100 in an account, he will earn an additional $5 at the end of the
first quarter. At the end of the second quarter, he will earn 5 percent of $105, or
$5.25, in interest and will have a total of $110.25.

Figure the interest Hank will earn if he has the following amount in a savings

account.

Amount at Amount at Amount at Amount at
Amount in End of First End of Second End of Third End of Fourth
Account Interest Rate Quarter* Quarter Quarter Quarter
a. $200.00 5%
b. $500.00 5%
c. $1000.00 5%

*Remember, the interest is compounded quarterly. There are four quarters in a year.
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Applying the Process

1. Putting it all together

If you do not already have them, open a checking and a savings account. If you do
not have money to do so, get the forms and complete them but do not turn them in.

2. Rating your response
I feel that I can correctly:

a. Open a checking account Yes No
b. Write a check Yes No
c. Balance a register Yes No
d. Open a savings account Yes No
e. Make a deposit or withdrawal ~ Yes No

Assessing Your Growth

1. What three questions do you still have about this module’s topic?

2. What have you learned or achieved?

3. How will you use this information?
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Focusing

After completing this
module, vou should be
able to:

read directions to
use an item
assemble a product
according to direc-
tions given

prepare a packaged
food item

follow a recipe

correctly administer

medication

find your way
recognize key
vocabulary words
connected with this
module and com-
prehend written
materials using
these terms

MODULE 5

Followng

Directions

surveying the Field

How many times have you heard someone say, “Follow
the directions carefully”? A surprising number of
products have printed directions. Off/on switches on
tape decks, recipes on food packages, directions for
assembling a Ping-Pong table, and instructions for clean-
ing clothes are only a few of the different kinds of print-
ed directions you may encounter.

If you do not read directions and follow them care-
fully, problems will arise. Misreading a medicine label
can result in an overdose of medication. Not being able
to read the antidote for swallowing a cleaning substance
can cause severe illness, bodily harm, or death. Follow-
ing directions can be crucial to a healthy, productive life.

~

Q__ IQ.-’N?
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Knowing the Terms

ou will need to know the meaning of the following words as you work through this

module.

Operating working,
running

Manual book of
directions

Function the way some-
thing works

Manufacturer one who
makes items

Caution warning

Producer one who makes
or grows a product

Consumer one who buys
or uses a product

Setting the dtage

Assemble to put
together

Warranty a guarantee
that describes the condi-
tions under which some-
thing will be fixed

Valid legal or not expired

Ingredients supplies
used to make something
to eat

Medication medicine

Relieve to ease or lessen
the pain

Dosage amount of medi-
cine to take

Label a small piece of
paper or cloth attached to
an item that shows con-
tents or ingredients, or
specifies instructions for
care

Antidote what you take
to make yourself better if
you swallow a harmful sub-
stance

Expiration the date by
which an item is no longer
good

Think of five things you have had to complete by reading directions in the past week.

1.

2.

Share this list with your group or with a friend. How many different activities did

you generate between you?

What activity or activities did you have in common? Why do you think that is?
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How might your list differ from that of your parents? Why?

Without the ability to interpret printed directions, a person is severely handicapped
and must rely on personal judgment or oral directions from someone else.

Understanding the Process

Reading and following directions involve using specific skills and processes if you
are to be successful. Listed here are some of those skills and tips on how to process the
information.

1. Determine your purpose for reading the directions. What is to be the end result?

2. Use any prior knowledge you may have. (Have you done this type of thing before? If
so, how is this similar? How is it different? What did you learn the last time?)

3. Visualize how the product will look or what the outcome will be. Keep that image in
mind and continue to check your steps mentally with that image.

4. Set out the materials, ingredients, or items needed; be sure to have all equipment
or tools. You may want to sort items by category, if appropriate.

5. Reading to follow directions involves sequencing—doing things in order. Follow the
order exactly as given in the directions; do not change the sequence unless you
know it is okay!
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6. Skim through the entire set of directions to get an overview and to check with your
mental image. As you skim, ask yourself questions you may need to answer before

beginning.

7. Compare items to designated parts on the illustrations or diagrams.

8. Check to see if there are words or terms you do not understand; determine their

meanings.

9. Review special precautions and warning passages.

10. Focus on correct sequencing of steps and on details. Refer to the text often!
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Practicing the Process
Activity 1

Analyzing Directions of My Choice

Select a sample of any kind of written or printed directions. Examples include
instructions for building an object, completing a form, following a process, or playing
a game. Analyze your set of directions by answering the following questions.

a. What is the purpose of these directions or instructions?

b. What kind of prior knowledge do you have for this task?

c. What kind of materials will you need?

d. What three questions would you have about following the directions if you

were going to do so?
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Activity 1 (continued)

Analyzing Directions of My Choice

e. What three vocabulary words do you not know? How will you determine what
each means?

Word I'll find out the meaning by

f. What kinds of precautions will you have to take?

g. Why did you select this particular set of directions?

h. If you were going to redo these directions for someone else your age, how
would you change them to make them easier to understand and complete?

142

Following Directions

From Reading for Survival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.



From Reading for Survival in Today's Society, Second Edition, Beok I, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

Activity 2

Susan bought herself a radio casette-recorder. Included with the radio cassette-

recorder were directions for its use.

Read the first item to appear on the operating instructions, the warning section,

and answer the questions that follow.

To prevent fire or shock hazard, do
not expose the unit to rain or
moisture.

|_CAUTION | A\

RISK OF ELECTRIC SHOCK I

! DO NOT CPEN | I \
AT O

10 REDUCE THE RISK OF FiFOTRIC SHOCK

DO NOT BEMOVE COVER (0 BAL = }’/'\

O USER SERVICTARLE PARIS INSIDE / \
f.

—_—

REFEH SERYLING 1D QUALIFIED SERVICE PERSONNEL ==

a. Define these two symbols:

This symbol is intended to alert the user
lo the presence of uninsulated
“dangerous voltage” within the product’s
enclosure that may be of suthcient
magnitude 1o constitute a risk of electric
shock 1o parsons

This symbol is intended to alert the user
1o the presence of importan! operating
and maintenance (servicing) instructions
in the literature accompanying the
appliance

Sony Corporation ©:1990 Printed in Philpomnes

/A
M

b. How are they appropriate to their messages?

c. Why do you think the writer included this warning message at the very begin-

ning of the instructions?

Following Directions
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Activity ¢

Operating Instructions

Read these operating instructions and answer the questions that follow.

144

Tape operating buttons

Towndwperapidy | e
To rewind tape " |

| To stop playbackirecording me

| To pause playback/recording orf n_

To release pause, press flagain.

Listening to the Radio

1 Select the desired band. 2 Tune in the desired station.

{

FUNCTION

il TUNING —

Ly

While recording from the built-in microphone:
— you cannot monitor the sound through the headphones.

From bullt-in microphone (MIC) FUNCTION
TAPE
RADRC OFF
No adjs is

¥
Recording level is automatically set. Volume adjustment
will not affect recording level.
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Activity & (continued)

Operating Instructions

3

3&86-

4 Adjust VOLUME and
TONE, if necessary.

MIN MAX LOW HIGH

o stop playback

STOP/EJECT

For private listening
Connaect stereo headphones to () jack.

When the unit is In use

OPR/BATT (op

battery) indi lights. Intensity of

glow shows battery level.

Adjust VOLUME and TONE,
if necessary.

VOLUME TONE

MIN MAX LOW HIGH

Yo turn off the radio

2 Insert a blank cassette

PLAY (REC)

- play is pressed
automatically.

To stop recording

Whan the tape reaches the end,
@ REC and «q PLAY are released
automatically

To prevent accidental erasure

Break out the tab corresponding to the side to be recorded
on. Recording on that side wili be protected.

e I side
&
L9,
Tab
o) 1o re~record M:@
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Activity & (continued)

Operating Instructions

a. What three functions will the radio cassette-recorder perform?

b. How has the manufacturer made these directions easy to read and follow?

c. What changes would you suggest to make them even more user-friendly for
someone your age?

d. Write out the four steps to play a tape in the cassette-recorder.

e. Which are easier for you to follow—the picture directions or the written
directions? Why?
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Activity 8 (continued)

Operating Instructions

f. What does this tell you about the way you learn things?
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Retivity 4
Guidelines for Using the Portable Headset

Included with the operating instructions were some further cautions. Read the
guidelines for using the portable headset and answer the questions that follow.

Read this important
information before
REMEMBER... using your
USE YOUR HEAD headset.

WHEN YOU USE
o . .

A safety tip from the

Electronic Industries Association
Consumer Electronics Group
P.O. Box 19100

Washington, D.C. 20036

The portable headset is one Hearing Comfort & Well-Being
of the most exciting and » Do not play your headset at
innovative consumer electron- a high volume. Hearing experts

ics products ever developed. Gdt\g;%OgO'PS’f continuous

With it you can now enjoy lis- bt oue exngénce a fihging in
tening to your favorite music you,y ogsapa Al ol
wherever you go. discontinue use.

Traftic Safety

¢ Do not use while operating a
motorized vehicle. it may create
a traffic hazard and is illegal in
many areas.

e You should use extreme caution
or temporarily discontinue use in
potentially hazardous situations.

* Even if your headset is an open-
UT, FOR YOUR COMFORT, i desianed to let h
HEALTH AND SAFETY SUteis sounds. gonit sumup o
BE SURE TO OBSERVE THE the volume so high that you can't
FOLLOWING GUIDELINES. hear what's around you.

379574821
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Aetivity 4

Guidelines for Using the Portable Headset

a. Why are these guidelines included?

b. Which guidelines do you think are the most important? Why?

Following Directions
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Activity
Directions for Product Assembly

Select a set of directions for assembling a product and examine it for the following
points.

a. Are the directions easy to follow? Why or why not?

b. List three features that help you read and understand the directions.

c. What two features would you add to increase the reader’s understanding?
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| Activity 6

Assembling an Exercise Bike

Hank’s mother purchased an exercise bike. Read the instructions for assembly and
answer the questions that follow.

{ ASSEMBLING YOUR EXERCISER |

Fig. 1 Fig. 1

The front and rear crossmembers fasten to the frame in the
same manner. After assembling one crossmember, repeat all
of this step for the other crossmember.

1. Insert and center a crossmember (3) into the frame (1).
Align hole in crossmember with the hole in frame and fasten
;he crossmember using a 1/2" long hex washer head screw
22).

2. Push a plastic foot pad (16) onto each end of crossmem-
ber (3) to maximum depth.

Fig. 2

NOTE: Remove and discard the two shipping caps off of
the top of the frame tubes.

NOTE: Batteries are not covered under warranty.

3. Push the tabs back, then (pull up) on the battery cover
from the (bottom side) of case (14) removing it off the com-
puter.

4. Install four "AA" size batterles (not inciuded). NOTE:
The (positive) end of each battery should face in the same
direction, (See lliustration.)

5. Replace the battery cover by inserting the (outside edge)
in first, then lowering the tabs down untk they (snhap shut).

Battery
Area

Fig. 3 14
6. Lay case (14) upside down in front of you. The battery
area MUST be on your left side, (See Hustration.)

7. Lower the console (15) (upside down) onto case (14)
with (wider end) toward you as shown. Pick up both parts
together and press the case (14) into place completely. Fig. 4

14
rio.4 —

8. Put console (15) onto the brackst of frame (1). NOTE:
Wider end goes toward the rear of the unit. The monitor
should be facing the rider position.

9. Securely fasten case (14) to the bracket on frame (1)
using a screw (14a). NOTE: The case will not lie flat (at the
same angle) with the bracket.

10. Push the sensor plug Into the “jack” on the underside of
case (14).

ae
o)

15— °

[z}

v
'
)

\

145\/30nsov Plug
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Rctivity 6 (continued)

Assembling an Exercise Bike

a. What five features has the writer included to make the instructions easy to
understand?

b. Why would the writer or manufacturer go to this much trouble?

c. Compare the features in this set of directions with those in the set you select-
ed in Activity 5. What similarities do you find and what differences do you
note?

EXTENSION ACTIVITIES

1. Complete a model kit by following the assembly or construction directions.
Answer the questions below.

a. What things in the directions helped you complete the task?
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Activity 6 (continued)

Assembling an Exercise Bike

b. What difficulties did you have? Why do you think these occurred?

c. What could the manufacturer have added to the instructions to have pre-
vented these problems?

d. Why was it important to follow the particular sequence of activities in the
directions in the order they were given?

2. Draw a design using only geometric shapes. Write directions for copying the
design. Give the directions, but not the design, to another person. That per-
son must re-create the design from the written directions only. When the sec-
ond design is complete, compare it with the original design and answer the
following questions.

a. How are the two designs similar?

b. How are they different?

Following Directions
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Activity 6 (continued)

Assembling an Exercise Bike

c. Explain why the differences may have occurred.

d. Discuss how the directions might be changed to make the task easier.

e. What have you learned from this exercise?

154

Following Directions

From Reading for Survival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.



From Reading for Survival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright ® 1994 Elsa Woods and Beverly Lancaster.

Activity T
Following Warranty Information

Included with Susan’s radio cassette-recorder was a limited warranty. Read the war-
ranty and answer the questions that follow.

AUDIO TAPE RECORDER

LIMITED WARRANTY

SONY CORPORATION OF AMERICA (“SONY*’) warrants this product against defects in material
or workmanship, as follows:

1. For a period of 90 days from the date of purchase, SONY will pay the labor charges of your
SONY authorized service facility to repair the defective product. After this 90-day period, you

must pay for all labor charges.
2. in addition, SONY will supply, at no charge, new or rebuilt replacements for defective parts

for a period of 1 year from the original date of purchase.

Labor and Parts
To obtain warranty service during the initial 90-day period. you must take the product, or deliver
the product prepaid, to a8 SONY authorized service facility.

Parts Only

During the remainder of the warranty period, any defective part will be replaced if it is taken, or
delivered prepaid, to a SONY service center. Labor for removal and installation is available from
your SONY authorized service facility or SONY service center, 8t your expense.

This warranty does not cover cosmetic damage, and damage due to acts of God, accident, misuse,
abuse or negligence to the product, including the antenna. This warranty is valid only in the United
States of America.

Proof of purchase in the form of a bill of sale or receipted invoice which is evidence that the unit
.is within the warmranty period must be presented to obtain warranty service.

This warranty is valid only if the serisl number appears on the product.

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REME-
DY OF THE CONSUMER. SONY SHALL NOT BE LIABLE FOR ANY INCICENTAL OR CONSEQUEN-
TIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT.
EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED
IN DURATION TO THE DURATION OF THIS WARRANTY.

Some states do not aliow the exclusion or limitation of incidental or consequential damages, or
allow limitations on how long an implied warranty lasts, so the above limitations or exclusions may
not apply to you. In addition, if you enter into a service contract with the Sony Partnership sm
within 90 days of the date of sale, the limitation on how long an implied warranty lasts does not
apply to you. This warranty gives you specific legal rights, and you may aiso have other rights
which vary from state to state.
For your convenience, Sony Corporatior. of America has established the Customer Information
Center to supply you with product or service information.
SONY CUSTOMER INFORMATION CENTER
201-930-SONY (7669)
714-821-SONY (7869}
708-250-SONY (7869)
of write to:
Sony Customer information Center
Sony Driva, Mail Drop #T1-11
Park Ridge, NJ 07656
SONY CORPORATION OF AMERICA
Sony Drive, Park Ridge, New Jersey 07656

3-352-390-01 (1) Printed in Philippines
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Activity T (continued)

Following Warranty Information

. Based on your review of the sample warranty, how would you define

“warranty?”

. Indicate on the chart below the aspects covered by the warranty, the length of

time for which each is covered, and the restrictions (if any) that apply.

Item Covered Length of Time Restrictions

. How do you obtain the warranty service?

. What does the warranty not cover?

. What must you have with you to obtain service?

. Why is the warranty valid only if the service number appears on the product?
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Activity T (continued)

Following Warranty Information

g. What is the difference between a warranty and a guarantee?

EXTENSION ACTIVITIES

1. Write a reasonable warranty for some product. Compare your warranty with

an actual warranty for the same or a similar product.

a. What steps did you take to complete the assignment?

b. What was difficult about your task?

c. How is your warranty different from the real warranty?

Following Directions
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Activity T (continued)

Following Warranty Information

2. Working with a partner, each of you read a warranty and answer the following
questions separately, based on the warranty you read. Compare your answers.

a. What is covered by the warranty?

b. What is not covered by the warranty?

c. How did your warranty compare with that of your partner?

d. How do you account for the differences?
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Activity 8

Making Microwave Popcorn

Other types of directions are those we use for food preparation. Perhaps the easiest
directions are those for something like microwave popcorn.

Read the directions for popping popcorn in the microwave and answer the ques-
tions that follow.

MICROWAVE POPPING INSTRUCTIONS

POP  Unfold one OPENBAG Open bag

i popcom bag and with atug on top diago- "
place in center of oven with nal comers. Avoid contact with |-
INSTRUCTION SIDE UP. escaping steam. Enjoy!
Using full power (HIGH) set
timer for 5 minutes.
DO NOT LEAVE MICROWAVE UNATTENDED DO NOT reheat unpopped kemels or re-use bag.
WHILE POPPING. -

. DO NOT PLACE BAG ON PAPER, PLASTIC MICROWAVE COOKWARE,
LISTEN CAREFULLY  Stop microwave OR TURNTABLES WHICH WERE NOT AN ORIGINAL PART OF THE OVEN.

when rapid popping slows to 2to 3seconds  Popsing performancs in small cavity svens may improve by piacing
between pops. Microwave ovens vary and popping %9 o animeried micrawave-sate pste.
time in step 1 will range from 2 to § minutes.
Do not overcook as popcomn will scorch. Remove
bag from oven carefully (it's Hot!).

a. What are the three steps for microwave popping?

b. What is the range of cooking time? Why?

c. Name two cautions that are provided in these directions.
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Activity § (continued)

Making Microwave Popcorn

d. Why do you think you should not leave a microwave unattended while
popping?

e. What techniques did the manufacturer use in the directions to make the
information easier to understand and follow?

FOR EXTENDED THINKING:

f. Why would placing the bag on an inverted microwave-safe plate improve the
popping performance in a small microwave oven?
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Activity 9

Following Directions for a Prepared Dinner

A more complicated form of directions is that for a prepared dinner.
Read these directions for a taco dinner and use the information to answer the ques-

tions that follow.

12 Ibs. ground beel
| cup water
4 cups shredded leltuce
3 lomatoes, diced

2'% cups shredded cheese

stirring occasionally.

In skillet, brown ground beel, Drain.
Mix in ORTEGA Taco Seasoning Mix and
water. Bring L »0il; reduce heat
Simmer, uncovered, 10 minutes,

a. What ingredients do you need?

Spoon 2 to 3 tablespoons hol
meal mixture into each ORTEGA
Taco Shell. Place 16 filled shells
on baking sheet. Bake al 350°F 6
to B minutes. FOR CRISFIER
SHELLS, heat shells before filling
with meat mixture

Top with lettuce, tomato, cheese
and OKTEGA Thick and Smooth
Taco Sauce

ITRY ADDITIONAL GARNISHES such
as chopped onion, green pepper,
sour cream, sliced ave

ripe olives.

b. What do you do first?

c. Why is it important to follow the sequence as written?

d. What is a skillet?

Following Directions
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Rctivity 9 (continued)

Following Directions for a Prepared Dinner

e. What does it mean to “brown the ground beef”?

f. What does the term “simmer” mean?

g. What are the two things you could do with the taco shells? Why?

h. Define the word “garnish.”

i. How does the vocabulary used in these instructions make them more difficult
to follow or understand?
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Activity 10

Following a Recipe

As any good cook will tell you, the most difficult cooking is done from scratch. It is a
little easier if you have a recipe to follow. A recipe is a set of instructions for preparing
a particular dish that gives the ingredients, the amount needed of each, the exact
sequence in which the ingredients are mixed, and special cooking instructions.

Read the recipe for fried chicken and answer the questions that follow.

Fried Chicken
1 (1 1/2- to 2 1/2-pound) fryer
1 cup all-purpose flour
1/2 teaspoon salt
1/4 teaspoon fresh ground pepper
Shortening

Dress and disjoint fryer. Chill overnight. Combine flour, salt, and pepper. Put flour mix-
ture into paper bag and drop in several pieces of chicken at a time.

Shake bag to coat chicken with flour. Melt 1 1/2 to 2 inches shortening in a large, hot
frying pan. When all chicken is in, cover for 5 to 7 minutes. Uncover, and turn chicken
when underside is golden brown. Cover again for 5 to 10 minutes; then remove top,
and cook until other side is brown. Reduce heat, cover, and cook 20 to 25 minutes
longer. Turn chicken only once.

Yield: 4 servings

Variations
Add one or more of the following to the flour — 1/4 teaspoon paprika, monosodium
glutamate, chili powder, or curry powder. Some cooks insist that chicken be left in
sweet milk for an hour or so (this milk may be used later in gravy). Others dip the
pieces of chicken into buttermilk before coating with flour.

a. Each of the eleven sentences in the recipe is a different direction. (Do not
count “Yield: 4 servings” as a sentence.) Find and read the sentence indicated
by the number, then answer the question.

Sentence 3: What three ingredients should you combine?

Sentence 5: At this point, the chicken should be covered with

Following Directions 163



Activity 10 (continued)

Sentence 6: How much shortening should you use?

Sentence 10: What three things are you supposed to do in this part of the
recipe?

b. Do you use more salt or pepper?

c. Define the following words as they are associated with frying chicken:

Chill

Dress

Coat

Cover

Yield

Dip
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Activity 10 (continued)

Following a Recipe

Sweet milk

EXTENSION ACTIVITIES

1. Locate recipes for dishes commonly served at your house. Bring them in. Pre-
pare a class cookbook. Discuss the types of recipes chosen.

2. Compare recipes for foods you like with those for foods you dislike. Decide
which ingredients you prefer. Discuss your reasons.

3. Locate recipes for dishes commonly served in some other country. List the
kinds of meats and vegetables used most frequently in the recipes.

4. For homework, select a recipe and without assistance from anyone in your
family, prepare the food and serve it. In your group, discuss what you pre-
pared and how it went.

5. Find a recipe simple enough to illustrate for young children to follow. Pre-
pare a cookbook for primary-grade children.

6. Locate a recipe of your choice. Turn to the grocery ads and cut out ads for as
many of the ingredients in it as you can find. Approximately what would your
recipe cost to prepare?

]

Following Directions

165



Activity 11

Reading Medication Labels

Another important type of directions appears on medicine bottles. Each year, mil-
lions of labels are printed, placed on items, and displayed for people to read. They
come in various sizes and shapes and carry an amazing assortment of information. At
one time, the information on labels could be distorted and make unsubstantiated
claims for the product. Now, regulations are fairly strict and a label must accurately

represent a product’s ingredients and its intended use or purpose.

Read the label regarding BC Pain Relief Powders and answer the questions that

follow.

Arthritis Strength BC contains the maximum
amount of pain relieving ingredients to fight
the minor pain and flammation of arthritis.
Arthritis Strength BC contains more pain
relieving ingredients than a regular strength
powder or tablet. The pain relieving ingredients
work fast to provide reiief from arthritis,
rheumatism, body aches and pains.

DIRECTIONS: Piace one powder on tongue and
follow with liquid If you preter, stir powder
into glass of water or other liquid. May be used
every three to four hours, up to 4 powders
each 24 hours. For children under 12, consult
a physician.

WARNINGS: Children and teenagers should
not use this medicine for chicken pox or flu
symptoms before a doctor is consulted about
Reye Syndrome, a rare but serious illness
reported to be associated with aspirin. Keep
this and all medicines out of children’s reach.
In case of accidental overdose, contact a
physician immediately. As with any drug. 1f

| I———

you are pregnant or nursing a baby seek the
advice of a health professional betore using
this product.

IT IS ESPECIALLY IMPORTANT NOT TO USE
ASPIRIN DURING THE LAST 3 MONTHS OF
PREGNANCY UNLESS SPECIFICALLY
DIRECTED T0 DO SO BY A DOCTOR BECAUSE
IT MAY CAUSE PROBLEMS IN THE UNBORN
CHILD OR COMPLICATIONS DURING
DELIVERY.

This product contains aspirin and shouid not
be taken by individuals who are sensitive to
aspirin. If pain persists for more than 10 days,
or redness 1S present, consult a physician
immediately

ACTIVE INGREDIENTS: Each powder contains
742 mg. Asprrin, 222 mg. Salicylamide, 36 mg.
Caffeine

INACTIVE INGREDIENTS: Dioctyisodium
sultosuccinate, Fumaric acid. Lactose and
Potassium chloride

a. BC will provide relief from (list all that apply):

b. What is the recommended dosage for an adult?

166

Following Directions

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks.



val in Today's Society, Second Edition, Buok 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

From Reading for Survin

Activity 11 (eontinued)

Reading Medication Labels

c. What is the dosage for children?

d. Why do you think there are different dosages for children?

e. What warnings are given?

f. Why are such warnings given on the label?

g. Is there an expiration date?

h. Why is an expiration date usually given?
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Activity 12

Comparing Medication Labels

Collect labels from five different medications. Use this information for the ques-
tions and tasks that follow.

a. Complete the chart below based on the information found on the labels.

Medication Intended Use Dosage Warnings

b. Make a list of the specialized vocabulary found on the labels. Discuss why you
consider these words specialized.

Words Why Specialized
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Activity 18

Comparing Medicines

Select five medicines that treat the same illness or symptoms and compare the labels
to answer the following questions.

a. Complete the chart with information found on the labels.

Symptoms =

Medicine Dosage Ingredients Side Effects

b. Which medicine would be the most appropriate for someone with a heart
condition?

c. What ingredients were common to the five medicines?

d. Which would be the most effective for a child who is nine years old?

]
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Activity 18 (continued)

Comparing Medicines

e. If you were selecting one for your grandmother who is seventy-two, what
would you need to watch out for? (What will you need to take into considera-
tion?)

f. Which medicine would you select for yourself? Explain why.
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Activity 14

Creating a New Product

Create a new product. Try to make something unusual or funny. Make a label for
the product, place the item in a can or box, and paste the label on the container.
Based on your creation, answer the following questions.

a. What is your product? Why did you create it?

b. What name did you select for it and why?

c. How did you go about deciding what things to put on the label?

d. What techniques did you use to help the reader better understand the
information?

e. Describe your packaging idea. (How did you package your item?) Explain why
you chose the container you used.

f. Why should someone choose to buy your product rather than a product
already on the market for the same or a similar use?
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otivity 19

Exploring the Medicine Cabinet

Survey the medicine cabinet at home.

a. Make a list of at least three suggestions or warnings given on the labels.

b. What similarities do you find?

c. Why do you think your parents placed these medicines in a cabinet rather
than leaving them out on a countertop or dresser?

d. Explain the steps you would take if a two-year-old child climbed up to the
cabinet and took some of the medicine that is stored there.
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Activity 16
Cleaning Products and 911

Read the labels on cleaning products found at home and answer the following
questions.

a. Make a list of some of the harmful ingredients that you noted.

b. Make a list of the antidotes recommended if the substance is swallowed, or if
it gets in the eye or on the skin.

c. Sometimes the instructions tell us to induce vomiting and sometimes they tell
us to avoid vomiting. Why is there a difference? When do we do one and
when do we do the other?

d. What emergency numbers or resources are given on the labels?

e. How can you prevent a tragic accident involving a cleaning product from
happening in your home?
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Retivity AT
Medical Pizza Aid

Around the edge of a paper plate or a pizza disk, write various warning signs, symp-
toms, and poisonous hazards. Do each category in a separate color (such as warning
signs in blue, symptoms in red, and hazards in yellow). On clothespins using the
matching category color, write the appropriate meaning for each warning sign, medi-
cine for each symptom, and antidote for each hazard. Clip each clothespin to the cor-
responding space on the pizza disk. Use a matching code or number as an answer key
if you decide to use the medical pizza as a first-aid guide and resource.

174 Following Directions

ster.

From Reading for Survival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copytight © 1994 Elsa Woods and Beverly Lanca



From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

Activity 18

Directions for Life

Perhaps the most important directions we follow are those we set for ourselves. We
call these directions goals. A goal is a statement of what we intend to do—what direc-
tion we intend to take in life. That direction may change as we encounter new experi-
ences and as we mature and grow. Sometimes we may travel down a side road just to
experience the scenery. Along the way, we may need to use mileposts and signs to help
us determine if we are on the correct path and how we are moving. These benchmarks
could be said to be our objectives and our strategies for helping us reach our goals.

(ﬁ'\\ ﬁ’ / 2T
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Think of a direction you would like your life to take. Picture it in your mind.

a. What will it look like when you get there? (What is that goal?)

b. What will you have to do to reach your goal?
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Rctivity 18 (continued)

Directions for Life

c. How long will it take?

d. How will you know if you have reached it?

e. What people or resources will you need to help you?
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Applying the Process

1. Putting it all together

a. Why are directions so important to our everyday life?

b. In reading directions, what do you feel is important to keep in mind?

c. What techniques for following directions and reading labels do you feel most

useful to you as a reader and a consumer?

d. As our world becomes more connected and our lives more international, what
changes do you foresee for the future in terms of directions and labels?

2. Rating your response

I feel that I can correctly:

a. Assemble an item according to directions given
b. Read directions to use an item

c. Prepare a packaged food item

d. Follow a recipe

e. Administer medication

Yes
Yes
Yes
Yes

Yes

Following Directions
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Assessing Your Growth

1. What three questions do you still have about this module’s topic?

2. What have you learned or achieved?

3. How will you use this information?
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MODULE 6

Finding
One’s

Focusing

After completing this
module you should be
able to:

B

understand location,
directional, and iden-
tification signs
recognize warning
signs

read map symbols
read an airline
schedule

make an airline
reservation

interpret informa-
tion on a climate
chart

read and understand
promotional travel
information
recognize and
understand
vocabulary related
to this module

surveying the Field

An increasing number of signs have appeared along
streets and highways, in stores, in public transporta-
tion terminals, and in homes. Signs can be used to pic-
ture or state intended uses, identify locations, indicate
distances, give directions, list hours and conditions of
operation, or give warnings.

Although many signs employ both words and symbols
to convey their messages, the current trend is toward
deleting words from signs. This is done because many
people are unable to read the words.

The same may be said for maps. Maps encountered
outside school differ markedly from most of those found
in textbooks. The secret of efficient map use is under-
standing the symbols on the key and their purpose.
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Knowing the Terms

Symbol picture of a
word; graphic representa-
tion of an idea or message

Convey explain
Delete take out

Directional instruction
indicating a direction

Exit way to leave

Entrance way to enter

Setting the dtage

Detour change in direc-
tion; alternative way

Escalator moving stairs
Beware watch for danger

Legend list of pictures
and what they mean

Brochure flyer, pamphlet

Interpret understand

Attraction something
that will draw you to a
place; special activity

Profile view

Specialty special feature
or attraction

Feature something that
stands out about a person,
place, or thing

Hank’s mother is going to Colorado Springs to attend a conference. As the confer-
ence is just before Thanksgiving, she is taking Hank along.

While Mrs. Lancaster is in meetings, Hank will be on his own. He would like to see
as much of the area as possible. He has some interest in the Air Force Academy. That
will definitely be on his list of places to visit.

Make a list of ways Hank might find out what else there is to see in the Colorado

Springs area.

Understanding the Process

There are a number of different ways to find out what’s to be seen in any area:

1. Visit the library and find some books or videos.

L

3. Ask friends and relatives who travel if they have ever
been to the area, and if so, what they saw.

Write the chamber of commerce or the convention
bureau in the town you are going to visit.

4. Contact a travel agency for pamphlets or brochures.

e g
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Practicing the Process
Activity 1

Writing a Letter for Information

Hank has decided to write the chamber of commerce in Colorado Springs and ask
for some information. The address is:
Colorado Springs Chamber of Commerce
P.O. Drawer B
Colorado Springs, CO 80901

If he did not have the address, he could have sent it to:
Colorado Springs Chamber of Commerce
Colorado Springs, CO 80901

Most large cities also have a convention and visitors bureau to which one can write.

a. Write a letter to the chamber of commerce or convention and visitors bureau
of a city you would like to visit. It could be your own town.

b. This is Hank’s letter. How does yours compare? Complete the chart that fol-
lows noting how they are alike and how they are different.

Colorado Springs Chamber of Commerce
P.O. Drawer B
Colorado Springs, CO 80901

Dear Sir or Madam:

I will be visiting Colorado Springs in November of
this year. Please send me information detailing what
is available to see and do. My address is:

Hank Lancaster
620 Harvey Street
Winston-Salem, NC 27106

Thank you very much for your prompt response to this
request.

Sincerely,

Hank Lancaster
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Activity 1 (continued)

Writing a Letter for Information

Similarities Differences
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Activity 2

Understanding Location Signs

While Hank waits to receive his information, he decides to practice reading and
identifying various signs and symbols so he will be able to find his way around.

Beside each of the location signs below is an alphabet letter. Answer the questions
that follow by filling in the letter that identifies the appropriate sign.

SHVER | [TAEPn

SPRIT IS
RIGHT on

entrance ELM

A 2 BloCcKs

)

-

B
shoe [ e :
store florist
camera
YOU
shop ARE men's
HERE clothing
cafeteria
bakery women's
clothing

om&Q WINONA  27km

COLUMBUS 153km

E
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Activity 2 (continued)

Understanding Location Signs

a. Which sign(s) would not be found beside a street or highway?

b. Which sign(s) gives distances to specified destinations?

c. Which sign(s) tells what street or road to use to visit a vacation spot?

d. Which sign(s) was probably written by hand?

e. Which sign(s) would be found inside a place?

f. Which direction would you travel in the mall to go to the camera shop?
(You are facing the drugstore.)

g. Which direction would you travel to go to the men’s clothing store?

h. If you went to the right after leaving the men’s clothing store, how many
stores would you pass before getting to the cafeteria?

EXTENSION ACTIVITY

On your way to and from school or while in the mall, draw the different signs
you see. Illustrate at least five.
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Activity ¢

Reading Picture Signs

Look at the six picture signs below and write a possible meaning for each one.

¢

\

-~

NG

j

N ¢

/‘

~

\

/
N
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Activity 4

Interpreting Identification Signs

Beside each identification sign below is an alphabet letter. On the line following
each question, write the appropriate letter.

g

A 7\

BAGGAGE
ROOM
EXPRESS LANE
II 11
ITSI%/IS ¢
Y |Ess store
hours
- M-F:  9to9
PLEASE SAT: 9106
N TURN ME OFF SUN: 1to6
E

a. Which sign has become common due to energy conservation strategies?

b. Which sign would be found in a grocery store?

c. Which sign would be found in an airport?

d. Which sign would probably be found at a large meeting?

e. What hours is the store open

on Wednesday?

on Saturday?

on Sunday?

EXTENSION ACTIVITY

Design signs to be used in your classroom, school, or place of work. After get-
ting permission from a teacher or supervisor, post them where appropriate.
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Activity 9

Identifying Directional Signs

Beside each pair of directional signs below is an alphabet letter. Write the appropri-
ate letter on the line following each question.

)

push pull

ENTRANCE EXIT

OPEN |CLOSE

IN |OUT GJ'\/
& Q.
,, s N\

a. Which two pairs of signs might you find on a washing machine?

b. Which two pairs of signs might you find in a two-story furniture building?
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(iVity 9 (continued)

Identifying Directional Signs

¢. Which two pairs of signs might you find in a cafeteria line?

d. Which pair of signs might you find on a cereal box?

EXTENSION ACTIVITY

Create some directional signs. Share them with a friend to see if the message
is clear. Do they work?
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Activity 6

Recognizing Warning Signs
Beside each warning sign below is an alphabet letter. Complete each question by
writing the correct letter in the blank.

e . [ Beware )
of
DANGER Doy

FLAMMABLE LIQUID

NO bird sanctuary
SMOKING

NO
, HUNTING |

NO TRESPASSING

a. There are at least two signs that should be observed by joggers. What are
they?

and

b. Which sign(s) would probably be found on a house, gate, or fence?

c. Which sign(s) might be on a large truck carrying an explosive, such as gaso-
line?

d. Which three signs warn certain people to “stay away” from this property?
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Activity 6 (continued)

Recognizing Warning Signs

EXTENSION ACTIVITIES

1. Make a booklet of signs you have designed to give people basic information

about a topic, such as shopping, safety, or traveling.

. Select one area or topic, such as streets, shopping centers, public transporta-

tion terminals, or kitchen appliances. Collect information about signs posted
in your area or related to your topic. You may want to take notes, make
sketches, take photographs, or cut pictures from magazines or brochures. Dis-
cuss the meaning of each sign. Use your signs to make a collage.

. Using identification signs C, D, and E in Activity 4, write a story about a per-

son in a grocery store. The signs should play an important part in the story.

. Design signs to be used in your classroom or school. With the principal’s and

teacher’s permission, post them where appropriate.

. Make a list of all the signs you see on your way home.

. Paste various road, directional, and locational symbols or picture signs on

2x-3-inch cards. On another set of cards, write the word for which each sym-
bol stands. Play Concentration. The winner is the student who successfully
matches the most words and signs.

. Paste various signs on one side of a pizza disk. Beside or under each sign,

make a hole. On the other side of the disk, beside or under the hole, write
the words for which the sign stands. Place or hold the pizza disk so that you
can see the signs and your partner can see their meanings. Put a pencil in the
hole beside or under one of the signs. Tell what the sign means. Ask your
partner to check your answers. Trade places with your partner or turn the disk
around.

. Create a story using pictures or signs in place of key words. Exchange stories

with a friend and read each other’s story.
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Fro

Rtivity T

Locating Buildings on a Map

In addition to understanding the signs in our school, workplace, or mall, we must
be able to find our way around when we travel.

Susan has been given two tickets for the basketball game between Duke and UNC.
The game is to be played at Cameron Indoor Stadium at Duke.

Look at the map that follows and find Cameron Indoor Stadium. The key on the

following pages will help.

Notice that beside “Cameron Indoor Stadium” on the legend, C and 12 are
printed.

The C indicates the column on the map in which you will find the stadium;
the 12 tells you the building.

Find the letter C along the top and bottom of the map.
Move down column C.

< 2L <L < <_

Do you see building 12?

Now use this map to find the buildings listed below. When you find each
building, circle it. Write the number-letter of the building beside each name
below.

Wallace Wade Stadium

Duke Chapel

Undergraduate Admissions

Perkins Library
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Activity T (continued)
Locating Buildings on a Map
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Activity T (continued)

Locating Buildings on a Map
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Activity T (continued)

Locating Buildings on a Map

Biological Sciences Building (7758)...........ccoceuuue R C10
The Bishop’s House (7208) J21
Bivins Buiiding (7228). J2
Blacknall House (8098) H2
Botany Greenhouses (7772) C8
Branson Building (7229) J3
Brown Residence Hall {7221} )9
Bryan, Joseph and Kathleen,

Research Building for Neurobiology {7579) D14
Bryan University Center (7791} .
Bulk Mail, 206 Broadway {not sh

Busse, E.W., Building (7501) E13
Cabinet Shop (7250) n3
Cameron Indoor Stadium {7743).........ccoeererreueernrens e C12
Campus Center {7211)

Canadian Studies {7135)
Cancer Center Isolation Facility (CCIF) (7542)...
Card Gyr ium (7717)
Carr Building (7214)

Central Campus Apartment: G4
Central Campus Housing Office (7184) .........cc.covuvervniuand G3
Central Warehouse {7256) 15
Child Guidance Clinic {7523} F3
Child Care Facility (7195) G8
Civitan Building (7527) F2

Clinical and Research Labs

(CARL) Building {7576}
Clinical Research No. 2 (7505)
Coombs Baseball Stadium (7790).
Craven Quad (7711)
Credit Union (8095)
Crowell Quad (7712)
Crowell Building (7206)
D & T No. 3 (7502)
Davison Building (7507)

Decker Tower (7783)

Demographic Studies, Center for {7729) .........ccernunnn F18
Dialysis Center (7552) (not shown)
Diet and Fitness Center,

804 W. Trinity Ave. (7972} ...uveeceemreecancnores {not shown)
Divinity School {7703} D20
Duke Chapel {7701) D18
Duke Gardens E23
Duke Gardens Greenhouses (7731).........cc.vuue.. secassanecanas F10
Duke Golf Course Ad

Ouke University Federal Credit Union (8095) ...
Duke University Hospital, North Division (7573) ..
Duke University Hospital, South Division (7508} .. E18
Duke University Museum of Art (7224).

East Campus Gy ium (7226)
East Campus Heating Plant (7254) ................... SRR— 12
East Campus Library {7216) J10
East Campus Sarvice Facitity (7270) 115
East Campus Substation {7269). J14
East Campus Union (7222} J11
East Duke Building (7201} 111
East-Wast Trade, Investment

and Communication, Center on (7727) ....... ORI F12
Edens Quad €31
Engineering Building (7747) D16
Environmental Safety Building {7577)..... .

Epworth Resid Hall (7205)
Eye Center (75631)
Faculty Club (7762}

Facilities Center (7544)
Few Quad {7742)
Finch-Yeager Building (7740)
Flowers Building (7715)
Free Electron Laser Laboratory (7780).
Fuqua School of Business (7760}...
Gilbert-Addoms Residence Hall (72
Giles Residence Hall (7215)

GRADS (7793)

Gray Building (7702}

Gross, Paul M., Chemical Laboratory {7765).................. C5
Hanes Annex (7511) F4
Hanes Residence Hall (7510} F6
Hart Residence {7750) C19
Hospital Laundry (7101} H9
International House (7125) F14
International Studies, Center for {7724)........................ F11

Intramural Building (7775)
Jarvis Residence Hall (7204)
Jones, Edwin L., Building (7549)....
Jordan, William Henry, Building (7
Kilgo Quad (7713)

Law, School of (7759)
Lenox Baker Children’s Hospital (7583}
Living, Center for (75688) ..........ccceeennes
Mary Duke Biddle Music Building (7232).
Material Services Warehouse (7263)
Medical Center Engineering

and Operations {7956) F1
Medical Center Parking Garage #1 (7538).................... E9
Medical Center Parking Garage #2 (7553) E2

Medical Center Grounds Building (7628).
Medical Center Storage Building (7103} ..
Medical Center Warehouse Complex...
Memorial Gymnasium (7226)......
Memoaory Disorders Clinic (8093).
Mirecourt Residence Hall (7786)....
Mitchell Tower (7784)
Morris, Edwin A., Clinical
Cancer Building {7543}
Mudd, Seeley G., Building (7532)
Murray, William D., Athletic Building (7781)
Multipurpose Building (7189}
Museum of Art (7224)
Nanaline H. Duke Building (7513)........cccccrvuvemnerreiacanne
Nearly New Shoppe (7564}
New Divinity (7707)
North Building (7756)
North Division, Duke University Hospital (7573) ...
Nuclear Laboratory (7767)
Nursing, School of {7539)
Old Chemistry Building (7708) .........ccc.ccoveeeeerueriverasnend
Old Laundry Building (7548)
Page Auditorium (7716)
Paint Shop & Storage Building (7255) ...........ccooverernnnnd
Parking Garage #1 (7538)
Parking Garage #2 {7553)
Parking Services (7143)
Pegram Residence Hall (7218)........cc.cciveeniiereinersnuasinnes
Perkins Library (7704}
Physics Building (7749)
Phytotron Building {7771)
Pickens, Marshail 1., Building (7515)
Plant Accounting (7097)
Plant Accounting (7034)
Prasident’s Guest House,
1508 Pinecrest Road (7982)
Primate Center, 3705 Erwin Road (7784).
Printing Shop {7973)
Public Safety (7136)
Public Safety Annex {7142)
Railway Storage Building (7266}).......
Recycling & Sales Warehouse {7267)
Research Park Building No. 1{7517)
Research Park Building No. 2 {7518) ....
Research Park Building No. 3 {(7519) Cc3
Research Park Building No. 4 (7520) .........c.cocoermvurucnenad 010
Ronald McDonald House.
Sands, Alex H. Jr., Building (7530} ..
Sarah P Duke Gardens
Sch. House
Social Sciences Building (7710)
Sociology-Psychology Building (7708)
South DIvnslon, Duke Hospital (7508)
id Hall (7225)
Stead, E.A., Building (7503)
Sunnyside {7098)
Surgical Oncology Research Facility (7541)..
Tabard Residence Hall (7785)
Taylor Residence Hall (7787}

Teer House (7891) {not shown)
Teer, Nello L., Engineering Library {7766).................... D15
Tel-Com Building (7746) D17
Temporary Services (8096) 13
Thomas, R. David, Center (7782) 84

Transportation (7268)...
Trent Drive Hall (7512)
Triangle Universities Nuclear
Laboratory (TUNL) (7767)
Uncle Harry’s General Store (7186} ............cccrmuenenconsd
Undergraduate Admissions (7719}
Undergraduate Financial Aid (7728)
Union West Building (7714)
University Develop (77200
University Relations (7721}
Veterans Affaire Medical Center (8058) ..........c.ccuemnuennenad
Vivarium (7524)
Wadsworth, Joseph A.C., Bmldmg (7531)...
Wallace Wade Stadium (7718} .. e

....(not shown)
F8

Lancaster Residence Hall (7788).............ceiuae rernesane veesE26
Language Building (7705) D26
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Activity 8

Reading Street Names on a Map

Read the “How to Get to Duke University” directions and, using a red pen or pencil,
trace the route Susan will follow to get to Duke on the map below. Susan will be travel-
ing east from Greensboro.

How to Get to Duke University

From Interstate 85 North: Take the N.C. 751/
Duke University exit. Go about 1.4 miles, then
turn right on N.C. 751. Go about 3 miles and pass
under the U.S. 15-501 overpass. The next three
left turns arc Erwin Road, Science Drive and Duke
University Road. '

From U.S. 70 West or Interstate 85 South: Take
U.S. 15-501 Bypass South (the Duke University/
Chapel Hill exit). Go about 1.9 miles, take the
N.C. 751/Duke University exit, and turn left onto
N.C. 751. The next three left turns are Erwin
Road, Science Drive and Duke University Road.

From U.S. 15-501 Bypass North: Take the N.C.
751/Duke University exit and turn right. The next
three left turns are Erwin Road, Scicncc Drive and
Duke University Road.

From Interstate 40 West: Take the Durham
Freeway exit to Durham, then take the Swift Ave-
nue exit from the freeway. Turn right on Swift
Avenue to go to East Campus via Main Street
(right turn at first stoplight); left on Swift Avenue
to go to West Campus via Campus Drive {right
turn at first stop sign) or Duke University Road
{right turn at second stop sign).

€—— To Greenshoro

iy
!s-
be, _,.”!‘{w
: ‘:\i:f

Erwin Rd.

US 15-501
&

—

oL SO
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Activity 8 (continued)

Reading Street Names on a Map

EXTENSION ACTIVITIES

1. On a small section of a state or local map, locate and circle one or more key
symbols identified in the map’s legend. Discuss the meaning of each of the
symbols.

2. Compare a city, a state, and a national map. List similar symbols used on all
three.

3. Locate your home and school on a city map. Trace the shortest route between
the two places. Compute the approximate distance by using the map mileage
legend.
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l Activity 9

Interpreting Maps in Travel Brochures

Use this map of the Polynesian Cultural Center in Hawaii to answer the questions
that follow.

A Box Office —make E The Gazebo — Island music ] The Marketplace —see the

vival in Today's Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

From Reading for Sur

additional reservations; rent
strollers and wheel chairs;
lost and found.

B The Gateway Restau-
rant — enjoy the lunch buffet
from 11:15 to 12:50 or the
dinner buffet between 4.30
and 7:00 p.m.

C Thelce Cream Hut — cool
off with your favorite treat.

D Pacific Pavilion —sit
back and thrill to the daytime
performance of “This is

Polynesia” at 1.00 p.m. or the
evening production at 7:30 p.m.

at noon and a Polynesian brass
band concert at 6:00 p.m.

F Laie Tour Stop —boarda
special trolley for a unique look
at the community of Laie.
{Optional)

G Yoshimura Store —treat
yourself to Hawaiian “‘shave
ice” and other Island goodies.

H Entrance to villages

I Canoe Landing —float
along the Center’s lagoon on a
delightful, 15-minute tour,
ending near Tahiti. The canoe
tour also leaves from Tahiti.

For the enjoyment of all guests we ask that shirts and footwear be worn
at all times, and that you do not pick the flowers. Please, no swimwear or
alcoholic beverages on the grounds, and na flash photography during
“This is Polynesia.” Smoking is allowed only in designated areas.

Mahalo (thanks)!

40-foot Fijian camakau (canoe)
and watch the people of
Polynesia making beautiful
island handicrafts.

K Photo Polynesia —have
your picture taken in a colorful
Polynesian costume.

L Shop Polynesia and Hale
Kuai — buy film, postcards
and souvenirs.

M Hale Aloha — don’t miss
our world-famous “Pageant of
the Long Canoes” at 2:30,
3:30, 4:30 or 5:30.

N The Snack Bar —hungry?
Stop by for a snack.

On rainy days, some activities
may be altered or relocated.
Guides can direct you to revised
activities.

|
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Activity 9 (continued)

interpreting Maps in Travel Brochures

a. Find the entrance to the villages. Circle it.

b. What occurs in the Pacific Pavilion?

c. What do you think these symbols mean?

® ©

® ®
®

d. Find the restrooms on the map. Draw a box around each of them.

e. What is a “trolley”?

f. What other means of transportation are available inside the center?

g. In one sentence, describe the theme of the Polynesian Cultural Center.

h. Write a letter to a place you would like to visit. Ask them to send you some lit-
erature. If there is an attraction in your community, call and ask them to send
you some literature.
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Activity 9 (continued)

Interpreting Maps in Travel Brochures

EXTENSION ACTIVITIES

1. Create a travel poster, brochure, or small advertisement for an American city.
2. Write literature describing the ideal city.

3. Invite a travel agent to visit the class to discuss the purposes and advantages of
engaging a travel agent to help plan a trip.

4. Analyze magazine advertisements for different places to visit according to (1)
the place farthest from your home; (2) the place nearest your home; (3) the
place to which you would have to take clothing other than what you wear at
home; and (4) the place you would need a passport to visit.

]
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Reading Timetable Abbreviations

It’s time for Hank and his mother to make their airline reservations to Colorado
Springs.

If you do not know what airline flies to your destination, you can call a travel agent
or any airline and ask. If they do not have a flight to your destination, they will tell you

who does and/or help you make connecting flights on their airline. Before you make
your phone call, you need to know:

v Where you are going
v Where you are leaving from
v When you will leave

\ When you wish to return

Hank knows from news reports that the best way to find the cost of his flight is to
ask when he calls for reservations. Airline fares change frequently. The cheapest
flights usually involve staying over a Saturday night.

Read the airline timetable abbreviations and answer the questions that follow.

TIMETABLE ABBREVIATIONS
and USAGE INFORMATION

TO — Destination FRQ — Frequency

DEP — Departure ST — Stops

ARR ~ Arrival

a—AM 1 — Monday 5 — Friday

p—PM 2 — Tuesday 6 — Saturday

X — Except 3 — Wednesday 7 — Sunday
4 — Thursday

Schedule Subject to Change Without Notice. Please Verify Your
Selected Flights with United Reservations or Your Travel Agent.
This %uide contains an alphabetical listing of flights for United Airlines
and United Express. Departures are listed aiphabeticalty by city

name; arivals are listed atphabeticaily by airport code.

Flight information includes all non-stop flights, through flights and
single connected flights. Double connected flights are included to/
from the Pacific and Europe. Mileage, flight times, aircraft and meal
service are listed in the back of this timetable.

When single connected flights are not available, a connection may
be constructed by using combinations of flights with one of United’s
Hub airports: ORD, DEN, IAD, SFO or with one of the international
gateway airports: LAX, SFO, SEA, JFK, HNL and NRT.
Build conpections by using the followi idelines:
[ from the origin airport to a Hub or gateway airport.
o Note arrival time at Hub or gateway airport and schedule your
destination flight according to the required minimum connection
time.
o Find the best flight time to your destination.
@ Flights aren't international if they transit another U.S. point.

in order to make the most efficient connection, check the other Hub
or gateway airports.

This timetable lists new United/Pan Am connections to four South
American cities. Buenos Aires, Sao Paulo, Santiago and Rio de
Janeiro. These flights depart from Miami, are operated by Pan Amer-
ican World Airways, and are designated with a line beneath the flight
number and a P in the STOPS column.

British Airways flights to London Heathrow Airport from Chicago
O'Hare are listed in this timetable, together with seiected United
Airlines connections to those BA flights. Flights operated by British
Airways are indicated bg an underiine beneath the flight number and
the letter B in the STOPS column.

Swissair flights to Zurich, Switzerland from Chicago O'Hare are listed
in this timetable together with selected United Airlines connections
to those SR flights. Flights operated by Swissair are indicated by an
underlined flight number and the letter S in the STOPS column.
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Activity 10 (continued)

Reading Timetable Abbreviations

TO

a. Define the following as found in the timetable:

ST

a

DEP

FRQ

P

ARR

b. How are the days listed?

c. How are departures listed?
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Activity 11

Reading the “Coding and Decoding of Cities Served”

Now that Hank knows how to read the timetable, he must find the schedule of
flights from Greensboro to Colorado Springs. He’ll need to know the city codes.

Read the key below and find the codes Hank will need to use.

—

UNITED AIRLINES
CODING & DECODING OF CITIES SERVED

* Akron-Canton, OH .........
% Alamosa, CO .....
OAibany, NY .....

Albugquerque, NM
O Allentown-Bethiehem-

Easton, PA ...............

Amsterdam, Netherlands . ...

Anchorage, AK _...........
* Appleton/Neenah/

Menasha, WI
* Asheville, NC
* Aspen/Snowmass, CO .

Atlanta, GA .......... P

Auckiand, New Zeeland ... .

Austin, TX ................
* Bakersfieid, CA . .

Baltimore, MD ..

Bangkok, Thlllnnd

Bangor, ME . .

Berlin, Gem\any ........ .

Bermuda, Atlantic Ocean .. ..

Beijing (Peking), PRC . ... ...
* Beflingham, WA .

Billings, MT .. ...
“* Binghamton, NY .
O Birmingham, AL
OBoise, 1D ..................

Boston, MA ...

Brisbane, Australia . .

Brussels, Belgium ... ......
A Buenos Aires, Argentina . . . ..

Buffalo, NY ...............
OBurbank, CA .

Burlington, VT . .

Calgary/Banff, Atla .

Cancun, MX ...... .
* Casper, WY ... ... ... ..
(O Cedar Rapids/iowa City, 1A . ..
* Champaign, IL ......... ...

Charleston, SC ..
* Charleston, WV .
O Charlotte, NC ... ..
#* Charlottesville, VA .
# Cheyenne, WY . ...........

# Chico, CA ...........
OCincinnati, OH . .
O Cleveland, OH

(O Chicago, IL—O’Hare Int'l ... ORD
Chicago, IL—Midway ...... MDW

Colorado Springs, CO . cos
OColumbia, SC ........ CAE
O Columbus, OH CMH
* Cortez, CO . .... CEZ
* Crescent City, CA . .. CEC

Dallas/Ft. Worth, TX .. DFW
ODayton, OH ... .. .. DAY
ODenver, CO .. DEN

Des Moines, 1A .. DSM

Detroit, ME .. ... ...... . OTW
* Durango/Purgalory co DRO
QOEugene, OR ......... EUG
+* Eureka, CA ... ACV

Fairbanks, AK . . FAI

Fargo,ND ........ . FAR
* Farmington, NM . ... ....... FMN
* Fayetteville/Fort Bragg. NC . .. FAY

FortLauderdale/

Hollywood, FL .. ............ FLL

Fort Myers, FL .. .. RSW
* Fort Wayne, IN .. FWA

Frankfurt, FRG .. FRA
OFresno, CA ... ... FAT
* Gillette, WY ... ... .. .. GCC
# Grand Junction, CO . . GJT

Grand Rapids, MI . . . GRR

Great Falls, MT .. .. GTF
% Green Bay, WI ............ GRB
O Greensboro/High Point/

Winston-Salem, NC ........ GSO
# Greenbriar/Lewisburg, WV ... LWB

* Greenville, NC ............ PGV
+* Greenville/Spartanburg, SC .. GSP
* Gunnison, CO G
Hamburg, Germany . .
QHarrisburg, PA ............
Hartford, CT/
Springfield, MA ... ......... BOL

Houston, TX Hobby Aiport .. HOU
Houston, TX Int'l Airport ... ... |AH
* Huntington, WV/Ashland, KY/

Ironton, OH .

O Huntsville, AL ... Hsv
Indlanapolis, IN . . . . . IND
 Jackson Hole, WY . . JAC
Jacksonville, FL . . JAX
Kahmui.Manl,Hl.. .. 0GG
 Kalamazoo, Mi .. .. . AZO
Kansas City, MO . .. MCH
OKnoxville, TN ... . TYS
Kona, HI ... .. . KOA
* La Crosse, Wi . LSE
+* Lansing, MI . .. . LAN
* Laramie, WY . . . LAR
Las Vegas, NV . . LAS
+* Lexington, KY . .. . LEX
Lihue, Kauai, Hi . . LIH
Lincoin, NB ... .. LNK
Little Rock, AR . . uT
O London-Hea(hrow Alrpoft LHR
Long Beach, CA ...... LGB
* Long Island, Islip, NY . . ISP
QOLos Angeles, CA LAX
QO Louisville, KY ... SDF
* Lynchburg, VA .. LYH
Madrid, Spain . .. MAD
Madison, Wi . ... MSN
Manchester, NH . ... MHT
Maniia, Philippines . .. .. MNL
OMedford, OR ........... .. MFR
Melbourne, Australia . .. MEL
Memphis, TN ........ .. MEM
% Merced, CA ... .. . ... MCE
Mexico City, MX .. .. MEX
OMiami, FL ....... MIA
O Milwaukes, Wi .. ... MKE
Minneapotis/St. Paut, MN . MSP

* Modesto, CA . ......... ...
OMoline, IL ......... .
O Monterey, CA ..
* Montrose, CO .. ..
Munich, Germany .
Nashvilte, TN .. ..
Newark, NJ ....

New Orleans, vy
New York, NY
J.F. Kennedy Airport
LaGuardia Alrport . . ..
% Newport News, VA . .
O Norfolk/Portsmouth, VA .
OOakland, CA ..........
Oklahoma City, OK .
Omaha, NE ......
OOntario, CA........
OOrange County, CA .
Orando, FL .. ..
Osaka, Japan
% Oshkosh, Wl . .
#Oxnard, CA ......
O Palm Springs, CA .
Paris, France ....
% Pasco, WA ..........
O Pebria/Bloomington, IL .
O Philadelphla, PA ...
Phoenix, AZ ... .. ..
% Pittsburgh, PA .. ........... PT

. PDX

P Rl PVD
% Pueblo, CO ......... PUB
O Raleigh-Durham, NC .. . RDU
ORapid City, SD .. ... .. RAP
% Redding, CA .. ... .. .. RDD

Redmond/Bend, OR .
OReno/Tahoe, NV ..
ORichmond, VA .. ..
A Rio de Janeiro, Brazil

* Riverton, WY R
% Roanoke, VA ... ........... ROA
. Rochester, NY ... ... .. .. AOC
O Sacramento, CA
(Metropotitan Airport) .. ..... SMF
Saginaw/Midland/
Bay City. MI ... .. ..... .. MBS
St. Louis, MO .. .. L.....8TL
Salt Lake City, UT .. sLC
San Antonio, TX .. .. SAT
OSan Diego, CA ..... .. SAN
O San Francisco, CA . .. SFO
San Jose, CA . ... .. .. SJC
+ San Luis Obispo, GA . SBP
O Sants Barbara, CA . SBA
SanJuan, PR, ............ SJu
* Santa Maria, CA SMX
* Santa Rosa, CA . STS
A Santlago, Chile . . . .. SCL
A Sao Paulo, Brazil . ..... .. GRU
Sarasota/Bradenton. FL .. ... SRQ

Savannah, GA ... .....
O Sesttie-Tacoma, WA

*Cities served by United Express

Bold face denotes Red Carpet Ciub locations

Seoul, Korea . .
Shanghai, PRC .
* Sheridan, WY . .
Singapore . .. ..
Sioux City, 1A ..
Sioux Falls, SD .
% South Bend, IN
O Spokane, WA ..
Springfield, MO . . .
* State College, PA .
+ Stockton, CA . . ...
Sydney, Australia
O Syracuse, NY .. .. ..
Taipel, Talwan ............
Tampa/St. Petersburg/
Clearwater, FL
Tokyo, Japan . .
* Toledo, OH .. ..
Toronto, Ontario
OTueson, AZ .. ..
Tulsa, OK .. ...
Vancouver, B.C.
Washington, D.C.
ODulles Airport, D.C-VA ..... tAD
National

Alrport
% WausawStevens Point, Wi . . .
West Palm Beach, FL ..

O White Plains, NY . . HPN
Wichita, KS . ......... ... .. IcT
* Witkes-Barre/Scranton, PA ... AVP
*Worland, WY ............. WRL

* Yakima, WA ... ..
% Youngstown, OH .. ... ... ... YNG
A Zurich, Switzerand . ... ... .. ZRH
AServed by other airlines

OJointly served cities

a. Circle the code for Greensboro,

NC

b. Circle the code for Colorado

Springs, CO
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Activity 12

Reading an Airline Schedule

The timetable says departures are listed alphabetically by city name. Hank will leave

from Greensboro/High Point/Winston-Salem Regional Airport.

Answer the questions that follow by referring to the airline schedule below.

DEP ARR FLIGHT _ Fha ST DEP__ARR__FLIGHT msr DEP _ARR FUGHT _ FRQ ST
Greensboro, NC (cont) FRA 155p 710..-30&/91GE" 10127 LHR 155p maﬂaasspma' wr ¢
To 185p  7208+13055/916 c 835p 1oas..|mp20 X6 ¢
AMS 1550 nsmaossmzésoo 1266 C Above Sched. Disc. 9/28 Disc. 10/27

H. 10, FSD 6528 11062 1&7/376 x7 g u«‘ggg: 1:% ;ﬁ 77 X7 g
ANC 10352 6. 519 767 c §! 823 215
Gt R W B A
1 1 5 X7 ¢ 10352 125 511 I p
Aw‘gsag gg; sﬁ’ﬁ c 500p 745 27572082 6 C 500p 1000p 27572833 X6 C

S00p B800p 275/2937 X6 C 500p B4Sp 275 X6 ClmaD1035a 6358+1511910

500p 835p 275/2936 6 CJGEG1035a 212p 511/783 C | Above Sched. Eff. 9/28 and Disc. 10/27
AUS 6522 1223p 1627, x? C 5 843p 275983 3 10358 735:+| 51110 256

1035 324p SN, ClGR8 652a 9108 162772973 X7 C

500p 932p 275/339 X C 1 128p ;;mgn " g 10358 735»!511 ‘OE ‘0;(;7

1 18272704 XT C 5000 750p .
Azo‘gggz ;355; sﬁr n ¢ S0p B0 B 6 © 156p 7\5;.:3055;9105”- 10727

S0p 1007p ZRT2e X6 C|GAR 682 1Mp JZE® X7 GL s 72seadesei0 e

BOA 720a 1230p 3051/1411 X7 C 10358 S5tip 511 ¢ 28
Above Sched. E 10/27 500p 1007p 275420 Cluci 6520 94sa 1e2766s X7 ¢
7208 231p 0511411 X7 C|MAM1035a 955841511900 12 C 103 147p S11/M5 ¢
Above Sched. Disc. 10/27 | Abowe Sched. EH. 9/29 snd Disc. 10/27 S00p 834p 275415 ¢
gt B w}g ¢ O e S £ 10727 MO 720m 11178 S} XT G

155 5‘;’2 30851554 1035a 1ossmsn/eoo 12 ¢ ‘?35: ;& &?3/6,3;? g

6350 1032p WSH1546 X6 C iy ,22&”‘% 91259 500p 1152p 275,684 ¢
BGR 6522 233p 1627320 X7 ¢ ‘Above Sched. Eft. 10,27 635 1017p 3059921 X6 C
BXK 7208 1225.&3051 173837 X1 C ] 240p+13069 US7C{MOT 720a 1040 0513041 X7 €

d mw 7 ¢ mrs-:;m E‘f?ps.mwpgsc 10/27 ‘?% usag 3053/3043 g

7 930p+13051/173/845 X7 ) 3055/3045

% wwsd'né d 10/27 AbovsSdnc 9{29 156 sﬁn&m. Disc. 9/15

10353 12258+2511/881/837 xs ¢

+ mm o WKG 6522 555w1621/m 102277 ¢ Cen, o1

10358 1235..:511/031/837 X3 ¢ 6522 75@,.,&7,5&; 7 ¢ §35p 1003p 30593043 X6 C

10/27 Above Sched. Eff, 10%7 ¢ MEL 500p asomm;wms mc
75/841 26 C 7200 555p+13051/51 Above Sched. Di
e S0 wdszasg &: 10/27 Amsmaalgg 1027 500p 1015mz75,sums 1357c
500p 10208:2275/841/815 246 C 7208 750p+13051/51/803 X7 C Above Sched. E. 10/27
Above  Eff. 10/27 035 9‘53&"5??/:1‘ EH. m;g . 500p wzo«msms [, ‘O%GC
il 1
BOI S22 121 162 X7 € e Al oz 1 s nssmm;w 25 C
4 10358 ssswsn/m/em Abtm 10727
BOS 720a 110528 3051/1060 X7 C 10127 MEM 6528 1627[323 ¢
1?23 ;;(‘)g w:% g 10350 10@0\511/&1/&31 o/z ,g% ;:g: g;;%g; g
635p 1046p 3050182 X8 Clppy gep 15 wm x7 ¢
BRU10%a 935an511/800 X2 € oy Soad e 1 T O Soes Bsc. 10?277 ¢
Above Sched. Eff. 9/29 end Disc. 10/27 6522 zszp 627/1 X’ 6528 151 1627 ¢
10358 103815117500 X12 ¢ Qs S . 100 o
Sched. Disc. /29 10352 oaop 511/107 7 C 801 1003 ¢
¢ 155p p 3055/

155 1240 S0 Above Sched. Disc. Above Sched. Disc. 10/27
Above Sched. E. 10/27 10352 710p .'mnm 1550 901p 3055/1003 ¢

6TV 10350 1430 30531010 ¢ Above Sched. Eff. 1 0127 Above Sched. Efl. 10727
155p 738p 3085/1050 Cluou 6s2a 12200 V27T X7 ¢ MHT 10358 151p 3053264 ¢
BUF 7200 10482 3051/t144 X7 C 10352 25tp S11EN ¢ 155p 517p 3055/1134 X6 C
155p 458p 30551244 4 5000 9360 275/739 X6 ¢ 155p 729p 30S6/424 ¢

635p 1022p 3059/484 X6 ClWSv 720a 10258 3051/275}  X67 C|mim 7208 11518 3051/1545 X7 C
BUR 10352 44dp 511/1457 [+ 155 534p 30552757 c 155p 745p 3055815 ¢
0610358  7508+1511/942 c| 6% 945p NSRS X6 e geoy 1g16a 162761 X6TC
Above Sched. Eff. 9/28 and Disc. 10/27  |IAD 720a  830a 3051 X1 0 6503 1138 1627852 X7 C

10352 840a+1511/942 [ 1035 11458 3053 0 10352 123p 5117331

Above Sched. Eff. 10/27 1 305p 3055 0 S0p 742p 275257 ¢

10352 850a+1511/942 4 635p T45p 3059 X6 0| os2a . o0sa 16270881 X7 C

Abovs Sched. Disc. /28 |IAN 6528 g o0 X7 )7 vosea “104p 51172867 c

7 9352 .3051/3018 X7 ¢
T 2 X ¢ S00p 9260 275683 X6 |y :gg: 132’&33% X7 g

155  550p 3055/3026 ClicT 652a 1005a 1627795  X67 C ‘Above Sched, Disc. 10/27

635 1025p 30563004 X6 C 233p 5117887 ¢ 6528 114Spn 1627007 "7 ¢
CID 6522 905a 1627, X7 C 5 832p 275/553 ‘Above Sched. EY. 10727

10352 120p 511 Ciwo 6522 1202p 1627292 X7 7208 10259«3051/173/307 x7 [

500p 747p 275 X6 1 Sched. Disc. 1027

500p 800p 2752897 6 € 6522 1 18277292 X 7208 maopnaoswa/us 245c
CLE 720a 11058 305173009 X7 C Sched. Ef1. 10/27 bove Sched. Eff. 10,27

155p 525p 30853015 ¢ 1035a  411p 511962 7208 mspuaos‘/17am7 X47 ¢

835 1055p 3059/3021 X6 C . ﬁnmom 10727 ¢ Above Sched. Ef. 10/27

10358 St1p
oW bom “1’?‘3.; lepsz X1 & Apove Sched, £, 10/27 | WS 5528 '?022‘9 hrt/e S
500p 947p 275(7T44 X6 C 5 7 215423 X6 C

S00p  84sp 27572958 ¢ Above Sched. Disc. 10/27 5% gﬁ 275;295 c
€08 s O%p ZNMT Cf o 10470 25M X6 Clycp oo 1028 162721 X7 0
cwWA 8% 1;03: ;ﬁ’ 735 X7 g Above Sched. Eft. 10/27 103 Vo 51/t e

! . JAX 72a 102 511085 X7 Cf  1p3sa 220p 5111453 c

5000 940p 27512847 C|™ s36p t058p M908 X6 G| 'so oo rekes ¢

Finding One’s Way 203




Retivity 12 (continued)

Reading an Airline Schedule

a. Find the code for Colorado Springs. Circle it.

b. How many flights are there from Greensboro to Colorado Springs?

c. What is the departure time?

d. What is the arrival time?

e. Must a connection be made?

f. What are the flight numbers?

204 Finding One's Way
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Activity 18
Reading an Airline Schedule (Return Flight)

Now let’s get Hank back from Colorado Springs. The code for Greensboro/High
Point/Winston-Salem is GSO.
Answer the questions that follow by referring to the airline schedule below.

From Reading for Survival in Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.

DEP_ARR_FLIGHT __FRO ST DEP__ARR _FLIGHT mst DEP__ARR FLIGHT _ FhQ ST
Colorado Springs, CO(com) | FRA 10378 uo.;;ztazsxow 10/27 W s 7Sip 4SSN e c
To 10378 88en1aZpA0 wr ¢ 419 1016p mmo« 10;(257
CEZ 9050 11400 A T e 9?13 1 rosm 9ao.mzsm aitp 1115 6705668 ¢

9058 1205 mmu %6 ¢ Above Sched. Disc. sm Above Sched. EX. 10/21

Above Disc. 15 FSD 9050 1085p 314/972 C1JAC 905a 1220p 3142303
5% 12 31sa.a‘m‘en 916 L S om a‘ﬁ“%hﬁm‘ e ¢
. EH. 2

s 450p R k6 ¢ |PWA 7008 N e Wt Above Sched. Disc. 916

419  650p 6 C 145p 515p 4582009 X6 C

7120 940p 867230 X6 C|G6CC 905 11508 3“ﬂ109 9;‘176 ¢ % sqn;.%mgmms

Disc. a
il oM IR oL Ao Scrc.Osc. 15
CI0 7008 120p 968/288% ¢| w3ara 2000 1 ¢ X 700a 5060 965/500 ¢

9052 136p 314779 ¢ Aoove Schud. Dic. /16 | NOA 840 11178 1iITUS T ¢

419 94Bp B70/748 ¢ 10378 215p 425/2341 [ Above Sched. Disc. 10/27
CF 700 1200 9A70Z ¢ Above Sched. Eff. 9/16 840 1217p HITHG X7 C

et it §1  vap a2 asyzsr X7 C Above Sched. EHt. 10/27

Above Sched. Disc. 9/16 [ aN 7002 1‘5‘, 968/2786 X6 ¢
CLT 700a 436p 968/9%6 c 1450 455p A58/215 6 C 7000 345p 9682790 c
CMH 700a 112p 968/698 ¢ Above Sched. isc. 915 |, 35 1057, ‘
CW 7002 110p 988/2854 o e T womie K6 C zfﬁw,smm et 9,,6
C00 9052 1220p 3W2IED - ¢ 19 ,‘b"ﬂw ot 95 | ome omsne
N S BT 2 S B L) S5k NS XET ¢
Above Sched. Disc. 9/15 Above Sched. EN. 9/16 419 755p 12 6 C
CPR 710a 9568 2932114 X7 C 712 sssp mmn X6 C " Above Sched. Disc. 9/16

10372 115p 4252287 ¢ Onc. 9/16 19 755p 8702212

145 430p X ClceG 710a 1017 mpei X1 ¢ Tip sup 87 s"',m"‘f"' e

R - 2 o L

av9p 735 870/2260 c LAS 710a 9490 25349 X7 C
CVG 7000 121p 908452 T L e e e 0sn 12 e ¢
CWA 700a 210p 968/2979 c Above Sched. Disc. 9/16 c 712p 9%2p 867/253 X6 ¢
ol g mer el W ISR Gl oom e 0

msﬁos«ww 1037a 1150 425222 c| 10378 12% 4227 ¢

10372 12500 4262286  C zmsma.ms/w 145p  415p 45b/a97 ¢

’X’ﬁmw £l 916 145p 430p 458/2297 C 41%p 703p 8707857 ¢

1037a  130p 42572286 X6 C 419 630p 670/2269 ¢ 7120 951p 887/1625 X6 C

Joove Schud. . 16 712p 90p 87262 X6 C{LEX 700a 125p 968/3072 ¢
145p  385p 458/2320 GRB 700a 128p 988/2979 cliaa 700 154p 968770 ¢

O e vec, 916 _|OAR 7008 100p 96858 ¢| 9w e sune ¢

o EER e e o RS G

Paed TF 710a 11242 LGB §40a 10288 1137 X7 1

o T e s 419 1121p 87040 ¢ 7100 10158 2831563 X7 €

T2p 9100 BTG X6 | 2P AP WIMG X6 C) a1 42snes ¢

oove Sebad Onc. 9j16 |OUC 7108 950 28234 X7 ¢ 4% B58p B70/1611 ¢
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Activity 19 (continued)

Reading an Airline Schedule (Return Flight)

a.

b.

C.

d.

€.

How many flights are there from Colorado Springs to Greensboro/High
Point/Winston-Salem?

What is the departure time?

What is the arrival time?

Must a connection be made?

What are the flight numbers?

206
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From Reading for Sur

Activity 14
Locating Information About Airline Travel

Now let’s read some general information about airline travel.

Using the passenger information below, answer the questions that follow.

Reservation Infarmation

Cancellation of Ressrvations  Reconfirmation
Reservaons are subject to cancella- - INTERNATIONAL RESERVA-
tionif you are not available for board-  TIONS MUST BE RECONFIRMED

Reservation Telephones
Domestic and International
Chicage 826-2525
Derwer 398 4141

No Smoking

= Smoking is prohibited on al! flights
within the contmental U.S.. flighis ta
and from Algsks, Canada, San Juan

Baggage Information

free Baggage Allowance Carry-on Baggage
United States, Canada, Mexico, - Maxmum two carry-on pieces withia
San Juanand Bermuda Tree allowance un doniesne Mghts

~ Maumum 3 pieces, including carry- = Maximum one piece with linear

ing, atthe boarding gate, atleast {0 72 HOURS PRIDR TO DEPAR-
minyres pnor 1¢ schedvled depanure
for lights berween U.S. points. 20
minutes 10/from Eanada and Mexico,
and 30 mmutes to/fram all uther
internatonal poins

- Please cancel your reservation if there
1s 2 change 10 your travel plans. Fal
wre to cancel a confirmed booking may
resisft in automauc cancellanon al your
entire iLmerary,
Advance Seat Assignments

- Advance seat assignments are subject
1 release and reassignment if not
claimed at least 2G minutes prior
10 scheduled departure fot fiights
henween LS. points other than Hawau;
30 minutes 1o/from Canada/ Hawan
and Mexico; 45 minutes to/from all
ether international points.

Documentation

- Intemalional Gestinations require spe-
cific documentation (i.e.. passports,
visa, proof of citizeaship); please con-
tatt United Resarvations for country
1eguirements. It is the customers res-
pansibility 10 obtain and have posses-
sion of all required travel documents

L

TURE. FAILURE TO RECONFIRM  Hanoluks
MAY RESULT IN CANCELLATION  Los Angeles

OF SEAT ASSIGNMENT AND San Francisco
OR RESERVATION Seattle
L Assi Washington, 0.C.

*¥T. KT IRTOEEBY-C A%
WRSDTIE. TROBHREES
WAAT A,

oML I 2 S8 oiRoy
ALCINAT Z2ajatd, S8 b

can dial
Dutside The U.S.A.

Hangkok, Thailan)

2 nmesz sua saago 00 PRC
Frankfurt, Germany
axminExosBTEM. ®m  Hong Kong

RUTORERE Manita, Phlippines

FOR LANGUAGE ASSISTANCE IN

Al other Narth American citiss
1-800-241-6522 Westair 2375-2624 and 3100-3569

Auckland. New Zealand 09-783-800 : )
02-263-0g58 Qverbooking of Flights

§47-2211  and Bermuda 30d non-stap {lights of tess
7722121 1han 6 hours to and from Hawaii
3972100  Marketing Partners

441-3700 - Flight Numbers in the follawing ranges
742-4600  are aperated by United's matketing
partners: Mesa UAZ100-2348 —

— Air Wisconsin 2640-3038 and
3740-3899.

612-8668 - Some llights may be avesooked

69-605020 Please see notice provided with
5-§10-4888  your tickers

818-73

Melbourne. Australia  03-502-2544

THEU'S AND CANACA, PLEASE Mezxico Ciy, Mexico 208-8966
DIAL THIS TOLL-FAEE NuMBER.  Dsak. Joosn 211-5851
1-800-428-5580 Paris, France 4897-8282

Seaul, Korea 02-757-1691

Shanghai. PRC 255-3333

Singapore 220-07

Sydney, Austrahia 237-8688

Taipei, Tiwan 325-0868

Tokyo, Japan 81744

Baggage Tips
- Purchase quality full-framed sun- = Remove old bag tags.
cases. softsided fuggage provides
minimal gratection Lo the contents.
- Put your name and address o0 your
baggage outside and stde. Idantifica-  baggage
tion labels and stickers are available = Do not overpack your bag

on request at United Baggage check-in = Knwves, scissors, swords of any nems
which may conslitute potential dan

locauons a1 no cos1

- 0a nat pack medicine or valuables
such as cameras. jewelry, keys, money  yout carcy-on
and documents in your checked

ger tn the aitcraft o1 us passengers
may nat be carried with you or iy

- Ensure that you receive the correct
nymber of baggage clavm checks
from the check-in agent ang venty
the destinauan on each

on, are allowed iree of charpe
- One piece with linear dimensions
ot over 62 inches (size of 3-suiter}
- One iece with lnaar dimensions
not over 55 inches (size of 2-suttert
- A third piece not 10 exceed SH 14W
221, may be checked or carried on
- Maximum werght 70 pounds pes
checked bag — 50 pounds carry-on

{ntemational
(Except Within Asia/Europe)

= Firs! tiass — two pisces. Linaar
dimensions sach piece not to
exceed 62 inches

- Business/ economy class  two
pieces with ombined lingar dimen-
si0ns not aver 107 inches. Max-
imum (ingar dimensions of eithey
piece may nol exceed 62 inches.

= Maximum weight 70 pounds per
checked bag — 50 pounds carry-on.
Within Asia/Europs

= First Class — tota) 88 pounds.’ 40
kilos

- Business Class — total 66 nounds.’
30 kiios

- Economy Class
20 kilos

total 44 pounds,’

- Claim your baggage immediately on
arrival. Always identy your baggage

by the baggage tag numbers
Remember, many suicases look
alike, make sure the ones you
coliect belang te you

- Lock your bag.

- Remove or secure baggage hooks/

straps

dimensions not to ekceed 45 inches
fos internanonz) segments

= Carry-on baggage must fit under seat
or be siowed in an approved compart-
ment g7 overhead bin

- Abnetease is considered one of the
alloted pieces, as are garment bags

- All baggage must be cempletely stowed
belore the airplane may depart the gate
Excess Baggage

- An excess fee will be charged for each
prece of baggage over the free aliow-
ance and lot each piece of oversize a7
overweight baggage. A charge will
apply to special ems such as bicy-
cles. scuba gear. surfboards, house-
hold pets, etc.
Baggage Liability

- See Nouce contained i yaur tickel
Excludes jewelry, camera equipment,
cash, computers, electronic equip-
ment fragiie viems eic. and mmor
damage due 10 normal use
Excass Valuation

= Adymonal fiabiity coverage can be
purchased for certam aems

Dangerous Goods

- For safety reasons dangerous goods
may no1 be packed in checked or
carey-0n hangage of taken an hoard
with you Reshicted arucles iclude,
but are not imited 10 acid, matches,
hyhites fluid, explosives. flammable
solids/liqueds, oxidizing matenals,
corrasive materials, compressed
gasses, paisons, elinlogic agents.
radiGachive matenals. irmitaling or
NC3paciang $Orays. mercury or
noxous materials, ang briefcases
and attache cases wah insialled
alarm devices
Firearms

- Federal Regulatuns reguire that e
arms in checked baggage ino! allowed
in carty-on} be unloaded and ceclarec

a. How many pieces of baggage can you carry on board?

b. Where must you place your carry-on baggage?
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Rctivity 14 (continued)

Locating Information about Airline Travel

4

c. Which flights are nonsmoking flights?

d. When may your reservations be cancelled?

e. What must you have on your baggage tag?

f. Name four items you cannot pack in your baggage.

208 Finding One’s Way
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Activity 15
Interpreting Information on a Climate Chart

Hank’s information finally arrives from Colorado Springs. He quickly turns to the
Colorado Springs Profile.

Read the information about the climate in Colorado Springs and the temperature
chart at the bottom of the page and answer the questions that follow. (Remember,
Hank is traveling in November.)

An Enjoyable and Temperate Climate—

Colorado Springs is located in an alpine desert environment, and
enjoys moderate temperatures and low humidity throughout the year.
An abundance of recreational opportunities await you, whether you
arrive in the spring, summer, fall or winter. Travelers who arrive during
the refreshing months of spring find that they may hike in any of the
city’s numerous parks, play 18 holes on a luxurious, well-tended golf
course, and perhaps even enjoy a sunny day of skiing at a nearby ski
resort.

Summer visitors delight in the variety of activities available in
Colorado Springs. A cornucopia of festivals and celebrations takes place
each year during the summer months, and many of the area’s attractions
are open every day. For most visitors, however, the best part of their
vacation to the Pikes Peak region is the weather itself. Comfortably
warm, but never oppressive, the lack of humidity and the moderate
temperatures make the area one of the most pleasing summer escapes in
the United States.

Fall in the Pikes Peak region is a riotous explosion of exciting colors, as
the aspens change from green to a rich reddish gold. The first hints of
snow appear high in the Rockies, but rarely is any precipitation recorded
in the city of Colorado Springs. It is a truly beautiful season, which
visitors will remember for many years to come.

During the winter months, the snow capped Rockies give the city a
charming European aura. Skiers are just two hours away from some of
the finest skiing in the world, but an overnight stay in Colorado Springs
is recommended for lower elevation visitors to adjust to the dramatic
altitude increase of the mountains. Although it is not unusual for
temperatures to climb into the 60s, visitors should remember to bring
along coats and gloves for cooler days. Driving is always easy and
convenient, even after a quick snowstorm, thanks to the city’s carefully
maintained roads.

COLORADO SPRINGS CLIMATE

JAN | FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC
Average Low (F) 16 20 24 33 42 51 57 55 47 37 25 18
Average High (F) 42 45 49 59 68 79 85 82 74 64 51 44

Colorado Springs receives over 250 days of sunshine per year and its average annual precipitation of 15.70 inches classifies the area as an “alpine desert” Visitors to the
area enjoy relatively low humidity year round.

n Today’s Society, Second Edition, Book 1, published by GoodYearBooks. Copyright © 1994 Elsa Woods and Beverly Lancaster.
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Activity 19 (continued)

Interpreting Information on a Climate Chart

a. Describe fall in the Pikes Peak region.

b. Will there be snow? How do you know?

c. What will be the temperature range while Hank is in Colorado Springs?

d. Why is it important to know this information?

210
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Activity 16
Reading an Attractions Profile

Hank next turns to the Attractions Profile.
Read the Attractions Profile and answer the questions that follow.
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Air Force Academy-Visitors Center  472-2555
HQ USAFA/PAV

Colorado Springs, CO 80840

Exit 156B off of I-25

Home to 4,400 Cadets, training to become

Four Corners Rafting 395-8949
Box 1032-P 1-800-332-RAFT
Buena Vista, CO 81211

See editorial, page 12

Pikes Peak Cog Railway Company  685-5401
515 Ruxton Ave,

Manitou Springs, CO 80829

P.O. Box 1329, Colorado Springs. CO 80901
See editorial, page 20

Officers and Leaders in the USAF/ Located ﬁ’)‘dkﬂlgfe:;::n%x 576-6640
north of Colorado Springs on 18,000 acres of P -~
beautiful forest land. VISAIMC/AM Ex/DISC.  Colorado Springs, CO 80905 Fikes Poak Ghost Town 634-0696

(North)

Black Forest Observatory 495-3828
12815 Porcupine Lane

Colorado Springs, CO 80908

Sky tours at the largest public observatory in
Colorado. Actual viewing through the
observatory telescope. By reservation. $5
adults, $2.50 under 12, External presentations

Free admission to this Registered National
Natural Landmark renowned for its unusual,
giant rock formations. Park open daily from 5
a.m, to 11 p.m. (West)

Garden Of The Gods Trading Post  685-9045
So. Garden of the Gods

324 Beckers Ln.

Manitou Springs, CO 80829

Colorado Springs, CO 80904
See editorial, page 13

Pikes Peak Highway 684-9383
Meets U.S. 24 in Cascade
See editorial, page 22

available. (Northeast) See editorial, page 12 Pikes Peak Vineyards LTD. 576-0075
/s Gold Mine Tours 689-2465 3901 Janitell Rd.

Brown’s Rafting 275-5161 .

Brown's Fort 275.RAFT (7238) P.O. Box 339 689-2466 Colorado Springs, CO 80906

45045 US Hwy 50, Canon City, CO 81212
See editorial, page 8

Cripple Creek, CO 80813
Tour the Mollie Kathleen Gold Mine/ World
Famous Cripple Creek/ Descend 1,000

Tours and Winetasting available to the public/
Summer:Daily 11-5/ Winter: Saturdays 11-5 or
by appointment/ Events/ Social meetings and

Buckskin Joe Park & Railway 275-5149 underground/ Fully narrated tour/ FREE Gold ddings catered by appoi (South)

Box 8 Ore specimen/ Call for large group

Canon City, CO 81212 reservations. VISA/ MC/AM EX. (West) Royal Gorge Bridge 275-7507
See editorial, page 8 Hall of Presidents 635-3553 PO Box 549

Cave of the Winds 685-5444
Hwy. 24 West, Box B26

Manitou Springs, CO 80829

VISA/ MC. See editorial, page 9

Cheyenne Mountain Zoo 633-9218
4250 Cheyenne Mtn. Zoo Rd.

Colorado Springs, CO 80906

See editorial, page 11

Living Wax Studio

1050 S. 21st St.

Colorado Springs, CO 80904

VISA/MC. See editorial, page 14

High Point and Camera Obscura 632-9768
Garden of the Gods Ridge Road

Colorado Springs, CO 80829

See editorial, page 14

Imperial Hotel of Cripple Creek 471-8878

Canon City, CO 81212
See editorial, page 22

Royal Gorge Rafting 1-275-5161
Brown’s Fort 1-275-7238
7 miles west of Canon City on U.S. Hwy 50
Join the elite group of adventurers who
chailenge the treacherous waters of the Roval
Gorge with the first and most reputable
company in the region. VISA'MC/AM EX.

Compassion International 594-9900  123N.3rd 1-689-2922  (Southwest)
3955 Cragwood Dr. (Union & Austin Bluffs) g‘PPdk Cl‘eik, co :‘2513
Colorado Springs, CO 80918 e editorial, page .
N Royal Gorge Riding Stable, Inc. 275-4579
Helps 130,000 children physically, Manitou Waterslide 685-5867 (o o hve a4

educationally and spiritually. Free tour shows
children’s photos and letters, videos, Third
World gifts. Open 9 a.m.-5 p.m., Mon.-Fri.,
except holidays. (North)

327 Manitou Ave.
Manitou Springs, CO 80829
See editorial, page 17

(8 miles W.of Canon City on Royal Gorge Rd)
Canon City, Co 81212
See the Royal Gorge on a 2-hr trip to bottom/

Miramont Castle Museum 688-1011 2-hr rides $15/1-hr rides $8/ Cash or Travelers

Cripple Creek & Victor 689-2640 9 Capitol Hill Ave Checks. (South)
Narrow Gauge Railroad Co. Manitou Springs, CO 80829
Box 459 See editorial, page 17

! Santa’s Worksho 684-9432
Cripple Creek, CO 80813 Mt. Manitou Incline 685-9086 North Pole, CO gpowg
See editorial, page 11 Railway Co: ‘

allway Company See editorial, page 19

Echo Canyon River Expeditions 632-3684 :498 Buxtgn Ave., O 80829
45000 U.S. Hwy 50 West 275-3154 anitou Springs,
Canon City, CO 81212 1-800-367-2167  Mailing address: pover falls. 632-0752

Near Royal Gorge at 8-mile General Store on
Hwy 50/ April - Sept/ Established 1978/ Gift
Shop/ Weekday, group discounts/ Wetsuits/
Contact David or Kim Burch. VISA/ MC/ AM

P.O. Box 1329, Colorado Springs, CO 80901

See editorial, page 19

North Cheyenne Canon Park 578-6640
1401 Recreation Way

Colorado Springs, CO 80901
See editorial, page 23

EX/ DISC. Colorado Springs, CO 80905 U.S. Olympic Complex 578-4618
Florissant Fossil Beds 748-3283 This breathtaking mountain park is a slice of 1750 E. Boulder St.

National Monument the Rockies only minutes away from downtown Colorado Springs, CO 80909

PO. Box 185 Colorado Springs/ Take Cheyenne Blvd. West Catch the OLYMPIC spirit! Watch U.S. athletes

Florissant, CO 80816
National Park Service area/ 6,000 acres/ Hiking

from Broadmoor area. (Southwest)

train for Olympic Games/ Unique Gift Shop/
FREE tours daily/ Mon-Sat 9-4/ Sunday 12-4/

trails/ Petrified Sequoia stumps/ The finest "C‘"f‘:cfi:::"' ’;‘l‘:::"‘ 6337215 yisa/MC/ AM EX. (Northeast)

flora/fauna fossils from the Oligocene epoch/ l;:) S, le:g

Special activities on summer weekends. (West) Colorado Springs, CO 80904 Van Briggle Pottery 633-7729
Flying W Ranch 598-4000 Visit the exciting world of chocolates and 600 S. 21st St.

3330 Chuckwagon Rd. 1-800-748-3999 confections/ Enjoy a “Palate Rewarding Colorado Springs, CO 80904

Colorado Springs,CO 80919-3501 (Aliow 30
seconds after dialing)
See editorial, page 11

Experience” at our full retail store/ We ship
nationwide/ Tours available. VISA/MC/DISC.
{West)

See editarial, page 25
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Activity 16 (continued)

Reading an Attractions Profile

a. What five things would you like to see or do?

Items to See or Do Reason

b. What questions do you still have?

c. What do you like about the Attractions Profile page? How does it help you?
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Activity 17

Hank selected the following sites to visit:

1. Air Force Academy
2. Seven Falls

3. Royal Gorge Bridge
4. Garden of the Gods
5. Ghost Town

Find the sites Hank wants to visit on the map that follows. Circle them in red.
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Rctivity 17 (continued)

Reading a Map

ATTRACTIONS . LOCATION > o S — "
©  Air Force Visitors Center .................. B-6 3
@ Academy Riding Stables of Colorado Springs . D-5 DOWN TOWN i
American Numismatic Museum—Money H
o Museum (Downtown Insert) ....... A-1 COLORADO SPRINGS i
Q Arkansas Adventures Recreation Ranch i H
(Canon City Insert) i
©  Browns Rafting/Royal Gorge Rafting cachELfrovoRe || ;
{Canon City Insert) I DALEST e 1 i
O Buckskin Joe's . Civl ) MONUMENT i
anon City Insert; E P Fpqpam by =1 43
€ Buffalo Bill Wax Museum ......... .. = PILLIAMELTE ST - —_i
© Cadillac and Lake City Railroad . ; ST VRAIN 15 =
© Carefree Highway Go-Kart Park R 5 a =
@ CaveoftheWinds ........... A\."E S = -
i1t Chapel Hills Mall ....... - | s @ - aE - ~S—
B Cheyenne Mountain Zoo ..... : N o B S & -
%J Citadel Mall R LSRR Kiowa
! Colorado Springs Fine Arts Center E o "PIKES PEAK AVE -
(Downtown Insert) - e e —=1" L S———
23] Cnloudo Sprlngs Munlclpal Alrp(m ........ COLPRADO AVE
Re prings Floneers Museu F _ CUCHARRAS
'wnt m
@ Colorado Springs C 1.0 bl N WS ) e
and Visitors Bureau L H .
(Downtown Insert)
T+ Cripple Creek Museum ............
o Cripple Creek Narrow Gauge Railroad
+7  Echo Canyon River Expeditions
{Canon City Insert)
D FlyingWRanch ................. i
7% Florissant Fossil Beds ............ !
7% Four Corners Rafting Expeditions . F
v2  Garden of the Gods Park ......... . : 3 { 1
vz Garden of the Gods Trading Post .. R e o e A e e A it
v GhostTown ...l ¢ \ F 2
¢y Hall of Presidents Living Wax Museum . , ! :
é High Point and Camera Obscura ... D-5 \ RK _‘ GREEN
72 Imperial Hotel of Cripple Creek ... E3 o O FLOR[SS ANT o MOUNTA
& lron Springs Chatea -........... " Es _ -LAKE * ‘@ FALLS
@ Manitou Cliff Dwellings Museum ... .D-s | TO SALIDA GEORGE P Y~ CAS(
&% Manitou and Pikes Peak Cog Railway E-4 e E’ ‘ ) ®
<& Manitou Waterslide ................ . E.5 “- ~ i 3 e
% Mark Reyner Stables . ............ ‘D8 LIST OF EXITS @ | DIVIDE = {28}
I mamatuu}l’:lulslu&y Museum ...... e G-7 (North to South)
I McAllister House Museum 158 ument! i e %
. (Downtown Insert) ....... B-1 m arwtrs Museum :
% Miramont Castle .................. . E4 1568 USAFA North Gate/
< Maolly Kathleen Gold Mine Tour ... . E3 Visitors Center/Chapel
£ Mount Manitou Incline .......... . E4 156A Glen Eagle/Western
T National Woodcarvers M A6 Mhisciom o Mining
Q@ North Cheyenne Canyon Park ... . F5 and Industry
$  North Pole/Santa’s Workshop ... - D4 151 Briargate/Research
% OldColorado City ............. . D6 Parkway
T Patsy’s Candy Kitchen ......... . E6 150B South Gate/USAFA
g Penrose Stadium . ................. E$ 150A North Academy Blvd./
D Pikes Peak Center (Downtown Insert) ...... Chapel Hills Mall i
{0l Pikes Peak Country Attractions Association . D-5 149 Woodmen Road o i S e I A
T Pikes Peak Highway . 14BA North Nevada Ave. i
< Pikes Peak Race Car Museum ....... 147 Rockrimmon Rd./ :
S Pobii i |
aza Ice Chal wntown In .. . 146 .
2 Pro Rodeo Hall of Fame and Museum of the anen of the Sl e/ CANON CITY
American Cowboy .................. C-7 Park ’
D River Runners (Canon City Insert) . F3 145 Fillmore St. [ TO]BUENA VISTA
2 Rocky Mountain Tours ............... .C1 143 Uintah St./U.S. Olympic N\ !
&) Royal Gorge Bridge (Canon City Insert) ..... G-3 Training Center ~1® o
7 Royal Gorge Riding Stables 142 Bijou St./Downtown o AR —,. O
(Canon City Insert) ....... G-3 - Business District/ e i .
) Royal Gorge Scenic Railway Shopping =
(Canon City Insert) 141 U.S. Hwy. 24/Cimarron -3. 5
O SevenFalls ....................... St./Visitor Infol . 3 Lé?_fighl
& SkiBroadmoor .................... Manitou Springs ;
Zu  SkySox Stadium .................. 140 South Nevada and
@ South End Commercial Assaciation .. Tejon Streets H o
2] 3.5. ?mwf\go?oﬂ” ............... N 138 Lake Ave./Circle Dr./
2 Van e 25 2R H
% Western Museum of Mining and Industry H;:&“uz:;ﬂmadmmr } =8 CSEELE
&) White House Ranch Historial Site ......... South Academy Blvd.
2. Wilderness AwareRafting ................. . )
3  World Figure Skating i i
32 Hall of Fame and Museum ........... F-6 :
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Activity 17 (continued)

DISTANCES FROM MAJOR
CITIES TO -
COLORADO SPRINGS ™ e

5 . U:S.—MR—FOR:CE ;_\_ ,@\( ke - : - . ‘
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&
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by Sy ) e ol . b
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. :.Ad\’"?‘ ‘o™ 4.1
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e L CD P o By i
. NORTH CHEYENNE /E!;’:\_*:".“fjs __u_.k.'i_*“ - ’ \6 @ EXPWY ‘F
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S, ® &\ :
. SOUTHCHEYENNE  _° } S U SO = i, S B S S .‘
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Rctivity 18

Reading Information About Attractions—Ghost Town

Now let’s find out more about these attractions.

Read the information about Ghost Town and answer the questions that follow.

—ql -
ive again the exciting Authentic, Full-Size ()

days of the
Old West ...
fun and
action for
the whole
family' A
complete
town from
Colorado’s
Gold Rush
Days

Lots to see and do: Wild West
shooting gallery. .. the first
movics. .. General Store...
Victorian home ... your name
in headlines. .. early day
automobiles and horscless
carriages. .. and much,

| much more.

OPEN ALL YEAR
| Summer season:
9am - 6pm daily; 1 - 6pm
Sundays during season
Call for winter hours:
(719) 634-0696
EASY TO FIND—
Highway 24 West at
21st St. exit,
Colorado Springs. All
under one roof—no
weather worries.

a. What is Ghost Town?

b. Will Hank be able to see it? How do you know?

¢. What is a special feature of Ghost Town?

d. Why do you think the developers named this site “Ghost Town?”
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Activity 19

Reading Information About Attractions—Royal Gorge
Bridge

Read the information about Royal Gorge Bridge and answer the questions that

follow.

Royal Gorge Bridge: A New Look

Impossible! Or at least so it seemed to
explorer Zebulon Pike, after he tried and
failed in several attempts to traverse the
Royal Gorge of the Arkansas in 1806.
Pike would surely be astonished to learn
that in the years since he proclaimed
that “it can’t be done,” some ten million
visitors have crossed the Royal Gorge.
Pike hadn’t counted on the genius and
daring of Lon Piper, a bridge builder
from Texas. The Royal Gorge was
spanned in 1929 by the world’s highest
suspension bridge.

The Royal Gorge is 1,200 feet deep and
offers a multitude of spectacular vantage
points. For two very different
perspectives on this magnificent scene,
try either a ride on the aerial tramway
across the gorge, or on the incline
railway to the bottom. Both rides have
unparalieled safety records and are
inspected daily to ensure the safety and
enjoyment of visitors. A scale model
vintage railway chugs around the area,
to the delight of children, while a herd
of tame deer make daily forays among
the visitors for handouts.

The new Royal Gorge Theater features
a spectacular sight and sound
presentation that takes viewers on a
journey through time, from the creation
of the universe to the eventual creation
of the Royal Gorge and the construction
of the world’s highest suspension bridge.
The Royal Gorge Theater is part of a
recently completed $2.8 million
renovation program at the park. In
addition to new gift shops and
restaurants, the kids are sure to enjoy
the all-new creative play area and Rocky,
a computerized, animitronic playtul dog
who will sing his way into your heart.

Royal Gorge Bridge

The Royal Gorge Bridge is open every
day of the year, and is located 8 miles
west of Canon City on U.S. Highway 50.
For more information call (719) 275-7507.

a. Why would Hank want to see the Royal Gorge Bridge?

b. What will Hank see in the Royal Gorge Theater?

Finding One’s Way
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Activity 19 (continued)

Reading Information About Attractions—Royal Gorge Bridge

c. Will Hank be able to visit Royal Gorge? How do you know?

d. Which ride would you prefer to take in order to see Royal Gorge: the aerial
tramway going across the gorge or the incline railway that goes to the bottom?
Explain why.
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From Reading for Survi

Activity 20
Reading Information About Attractions—Seven Falls

Read the information about Seven Falls and answer the questions that follow.

Seven Falls - The Grandest Mile of
Scenery

It has been called “the Grandest Mile
of Scenery in Colorado”, and certainly
the 300,000 visitors who view it each
year would agree that the essence of
Colorado’s beauty seems to be
concentrated at Seven Falls and South
Cheyenne Carion.

Visitors pass between the towering
Pillars of Hercules, where the cafion
narrows to 42 feet. Driving along the
box cafion, unique rock formations can
be seen through the mountain foliage
leading to the cascading falls.

Wildlife activity is present
everywhere. Native hummingbirds dart
in and out of the pines, shining rainbow
trout flash in the crystal clear pond, and
especially lucky visitors may even see a
water ouzel, a rare bird that nests
beneath waterfalls.

Steps lead to the Eagles Nest platform,
with the best view of the seven separate
falls as they splash and tumble 300 feet
down the granite cliff. Beside the falls, a
265-step stairway leads to a mile-long
trail and an overlook of the city and
plains as well as to the grave of Helen
Hunt Jackson, poet and author of the
classic novel “Ramona.”

Seven Falls

From mid-May to mid-September the
entire canon is illuminated with
spectacular lights upon the granite
walls, on fabulous rock formations and,
of course, on the SEVEN FALLS.
Located just ten minutes from
downtown Colorado Springs. Call (719)
632-0752 for more information.

a. Where did the falls get their name?

b. Will Hank be able to visit the falls? How do you know?
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Rctivity 20 (continued)

Reading Information About Attractions—Seven Falls

.

c. What is a “water ouzel”?

d. If the falls are 300 feet in depth (not 5,280 feet, which equals a mile), why do
the promoters call Seven Falls the “Grandest Mile of Scenery”?

e. Would you prefer to see the falls during the day or at night? Why?
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Activity 21
zzacsling Information About Attractions—Garden of the

Read the information that follows on the Garden of the Gods and answer the
questions below.

a. List four things you can do while at the Garden of the Gods.

b. What is the Garden of the Gods?

c. What is a specialty to eat at the Patio Cafe? Why do you think it was named
that?

d. Will Hank be able to visit the Garden of the Gods?

e. If you were a photographer, what aspect of the Garden of the Gods would
attract or interest you the most? Explain your reasoning.
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Activity 2 continued)

Reading Information About Attractions—Garden of the Gods

Garden of the Gods
Trading Post

Traditionally the Oldest

stablished in 1900,
E the Garden of the
Gods Trading Post is a
unique feature of the
Garden. Constructed in
the style of Pueblo Indian
homes, the Trading Post
has an historic tradition
of providing fine

Indian jewelry.
arts, crafts,

giftware.

he Southwestern Art

Gallery at the Garden
of the Gods Trading Post
oflers the besl contem
porary Indian jewelry.
Santa Clara pottery, Hopi
kachinas, Navajo rugs
and sandpaintings

and Colorado

Shevia Hill

Garden

he Garden of the Gods

Trading Post is Pikes Peak
Country’s largest gift shop. To
meet all shopping needs of
travelers and residents alike,
the Trading Post is open on a
daily basis throughout the
year

oin us for the true flavor
Jol' the West at our Patio
Cafe which specializes in — -
delicious char-broiled Buffalo Bl IS TOURS W
Burgers.

Surmuner Hours: 8:00 am. to 800 p.m. Winter Hours: 9:00 am. to 4:30 p.m. —

OPEN YEAR ROUND (719] 685-9045
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Activity 2 (continued)

Reading Information About Attractions—Garden of the Gods

1 & Gods

Pikes Prak and Gateway Kocks

agnilicent red sand
Mf-‘.lum- formations
are scattered throughout
the 1.350 acre Garden of
the Gods. The free city
park was founded in 1909
and is a national Regis
tered Natural Landmark.

“learly the Best

S

tions are over 300 million
years old. The Garden

High Point and
Camera Obscura

he best vantage point

of the Garden and
Pikes Peak can be obtained
from High Point at the
park’s edge. Here, too, is
one of the world's largest
cameras, the “Camera
Obscura”

Inside the
Camera Obscura

tep inside the "Camera

Obscura” at High
Point! In the tower is a
13 foot focal length lens.
As the lens revolves, a live
360 degree magnified
panorama of the Garden
and the Pikes Peak region
unfolds.

Sheeping Incian

Use this map for
your tour of the
Garden of the Gods.
Garden of the

Gods Trading Post

High Polat and
Camers Obecurs

RIDGE ROAD
South Entrance
o Garden

culpted by wind and
erosion, the forma- nter the Garden of the Gods by driving
E west on Colorado Avenue or U.S. 24 to

the Ridge Road exit, then turn north (High

Zuri and Hopi freeiry

offers the best hiking,
picnicking, riding, and
photography in the reglon.

For Lunch

» WELCOME

Point). Continue on towards the Balanced
Rock (Trading Post).

For ntormation

Caarden of the Codu Trading Post
PO Bos 147

Manstou Springs (O 80829

Summer Hours: 8:00 am. to 800 p.m. (719) 632-9768
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Activity 22

Reading a Calendar of Events

Read the calendar of events and determine if there is anything special planned for

the time of Hank’s visit. Answer the questions that follow.

Jan-Dec
Jan-Feb
Jan-Feb

JavApr/
Sep

Feb-Dec
Feb 9-10

Feb 16-19

Mar 18
Apr4-8

Apr 9-12
Apr15
Apr 24-30

Apr 22-Sep
May 2-5
May 6
May 26-28
May 27
May 30

Jun 810

Jun 9
Jun 9-10

Jun 22-24
Jun 23-24
Jun 28-Jul 1

Jun 29-jul 1

Jul 1-3
July ¢

Jul 25

Jul 25-29

Jul 27-29

Jul 27,29 & 31
Jul 29

Aug 7-11

Aug 8-12
Aug 12

Aug 24-Sep 3
Aug 24-Sep 3
Sep-Nov

Sep 1-3

Sep 8

Sep/Oct
Sep 15-16

Nov 23-27
Dec 1-24
Dec(TBA)
Dec1

Dec 17-29
Dec 31

U.S.Olympic Committee events, training camps and competitions for
Olympic Athletes

USAFA Falcons Ice Hockey Games (Game time: 7pm/ Call for
Schedules/Tickets)

Colorado College Tigers Ice Hockey Games (Game time: 7pm/ Call for
Schedulesmckets

Ram; e Sertoma Club Gun Show & Sale (Fri's 12-6,

Sat’s Sun 0-6)

“Star Bar Players” Stage Productions (Fri's & Sat’s 8pmv/ Sun’s 2pm)

Sth Ann.Women's Life Festival & Trade Fair (Seminars, Health Screening,
Info.booths)

President’s Day Youth Tournament (Hockey) (Ice rinks in Mem.Pk.,
USAFA, & 'I'he Bdmr)

Annual St Patrick’s Day Parade (Community parade starts at noon)

Colon)do Springs Sports, Boat & RV Show (The latest boats, sports equip.

& RVs

Annuaal U.S. Space Symposium (4-day symposium, Information booths)
Easter Sunrise Service (Qutdoor Service - 6am)

Kennedy Center Imagination Celebration (Theatre/Arts & Fun for the
whole family)

Sky Sox Baseball Games (Triple A Team of the Cleveland Indians)
“Cavalcade of Music” (100 Bands & Choral Groups in competition)
“Cinco de Mayo” Celeb (Indoor & Outdoor annual festival)
“Territory Days” (Annual street festival/food/ crafts/ music)

“Fiddle & Talent” Contest (Full Day Music Festival & Competition)
USAF Atademy Graduation (By invitation only/11am March-On/
Thunderbirds)

Colorado Springs W ports Show (Watersports & Fun for the whole
family)

Annual Colorado Championship Chili Cookoff (11AM - 5PM)

“Stamp Mill Days”/ Pikes Peak Engine and Tractor Gas-Up/ Events for
the whole family.

“Donkey Derby Days” (Annual Street Festival & Donkey Races)
Annual Springspree (City Street Festival/Food/Entertainment/Music)
Pikes Peak Invitational Soccer Tour t (Youth Soccer teams from 5
states)

lz’l)tll':)mumal Chin-Qua-Pin Pow Wow (Lone Feather Council - Woodland

arl

“Zoobilee” - Zoo Festival (Special Family Activities all day)

“Fabulous Fourth” Celet (All Day Events; 8pm Symphony; 9pm
Fireworks)

Pikes Peak or Bust Rodeo Street Breakfast (5:30am-10am/ Kiwanis & Ft
Carson Chefs)

El Paso County Fair (Calhan, CO/ Ride the Fair Train Daily)

“Colorado State Games” (Ages 8-80, participating in events)

Colorado Opera Festival - 20th Season (Il Trovatore, Verdi - In English)
Pikes Peak Auto Hill Climb (Internat.Auto Race to the top of the Peak)
im;- A)nnual Pikes Peak or Bust Rodeo (Golden Anniversary/PRCA

0aeo,

Broadmoor Ice Revue (World Figure Skating Stars & Bdmr Sktg Club)
“Fiddling Contest” (Big-name Fiddlers in a Country Music Contest)
Annua)l “Oktoberfest” Celebration (Beergarden, food, music, dancing,
entert.

Colorado State Fair (10 days of Exhibits, Family entert.& fun)

USAFA Falcon Football games (Saturdays/ 12 Noon/ Call for schedules)
Annual Hot Air Balloon Classic (6am daily races/ 100 balloons/ Free)
Annual ARK “Jazz Classic” (Famous Jazz Musicians/ Benefit
Performance)

Annual “Aspen Jeep Tours” (Sep 22-23/ 29-30/ Oct 6-7)

Annual Southern Colorado “OKTOBERFEST” (German Bands/ Food/
Beergarden/ Dancing)

“The Nutcracker Ballet” (Tulsa Ballet Co., and 80 local children)
Christmas Events at the Broadmoor, Old Colo. City, Miramont Castle,
Manitou Spgs., White House Ranch, Downtown C.Spgs., Fine Arts Cntr
& The Pioneers Museum

“Christmas Pops On Ice” (Christmas Ice Show/ Colo.Spgs. Symphony)
Annual Festival of Lights Christmas Parade (Tentative date; Parade
begins at 6:30pm)

“Christmas }hlmg/' at Seven Falls (Free) [Tentative] (Donations
requested for “Christmas Unlim.”)

Annual Ad-A-Man Fireworks on Pikes Peak (2-Day climb to Peak &
midnight Fireworks)

Catendar of- Events

Olympic Trng Cntr (578-4644)
USAFA Field House (472-1895)
Bdmr World Arena (473-2233x6606)
Mega Mart (635-8539)

City Auditorium (579-0768)
Bdmr.Intern.Cntr. (520-1100)

C.Spgs.Ice Rinks (577-5795)

Old Colorado City (577-4112)
Location T.B.A. (630-7469)

Bdmr.Intern.Cntr. (550-1000)
Garden of Gods Pk (635-7506)
Fine Arts Center (634-5581)

Sky Sox Stadium (597-3000)
Pikes Peak Center (635-7506)
F.A.C.&CO.College (634-5581)
O1d Colorado City (577-4112)
Buckskin Joe's (275-5149)
Falcon Stadium (472-2040)

Prospect Lake (630-7469)

Olympic Trng Catr (636-0204)
Western Museum (598-8850)

Cripple Creek (689-2519)
Downtown Colo.Spgs (635-1166)
USAFA Soccer Fids (590-9977)

Bergstrom Arena (475-8896)

Cheyenne Mt. Zoo (633-9218)
Memorial Park (578-6640)

Downtown Colo.Spgs (635-7506)

Calhan Fairgrounds (520-6450)
USAFA & C.Springs (634-7196)
Pikes Peak Center (473-0073)
Manitou Springs (685-4400)
Penrose Stadium (635-3547)

Bdmr World Arena (685-5089)
Royal Gorge Bridge (275-7507)
Briarhurst Manor (685-5089)

Pueblo Fairgrounds (542-1704)
Falcon Stadium (472-1895)

Memorial Park (473-2120)
Pikes Peak Center (684-9483)

Cripple Creek (689-2519)
Royal Gorge Bridge (275-7507)

Pikes Peak Center (520-7463)
Colorado Springs (635-7506)
Brdmr World Arena (633-0333)
Downtown C.Spgs (632-0553)
Seven Falls (632-0752)

Top of Pikes Peak (632-7275)

ALL EVENTS ARE SUBJECT TO CHANGE

In Colorado Springs, call the Events Lines for Recorded Events Messages:

635-1723  630-1111 ext 8687
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Activity 22 (continued)

Reading a Calendar of Events

a. Make a list of those events.

b. Which three events would interest you the most? Explain why.
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Activity 23

Learning About the Air Force Academy

Read the information regarding the United States Air Force Academy and answer

the questions that follow.

United States Air Force Academy

Set at the foot of the majestic Rampart
Range, the United States Air Force
Academy is Colorado’s most visited
man-made attraction. You and vour
family will definitely want to see this
fascinating area for yourselves, during
your vacation in Colorado Springs.
Highlights of the Air Force Academy
include the beautiful Cadet Chapel, the
planetarium, and the USAFA Visitor
Center.

The Cadet Chapel is open for viewing
Monday through Saturday,? a.m.to 5
p-m., and on Sunday, I-5 p.m. The
Chapel may be closed for special
services during the year, so visitors are
encouraged to call (719) 472-4515 for
schedule information. While visiting the
Chapel, visitors may also observe

approximately 4,400 cadets marching to
lunch, beginning at 12:10 p.m. on
weekdays during the academic year,
weather permitting. The Visitor Center
features informative exhibits on cadet
life and Academy history, as well as a
theater, cafeteria, gift shop and a nature
trail leading to the Cadet Chapel. The
Visitor Center is open seven days a week
from 9 a.m. to 5 p.m., and offers self
guided tour information. Nearby is the
planetarium, featuring special shows
throughout the year.

For information on the Visitor Center,
call (719) 472- 2555 and for the
Planetarium, (719) 472-2778. All
attractions at the Academy are free and
can be reached by taking exit 156B off of
Interstate 25, just north of Colorado
Springs.

a. What unique facts did you learn about the Air Force Academy?

b. Which feature interested you the most? Why?

c. What highlights should you see according to the information?

Finding One’s Way

From Reading for Survival in Today’s Society, Second Edition, Book I, published by GoodYearBooks. Copyright @ 1994 Elsa Woads and Beverly Lancaster.



ter,

nd Beverly Lancas

val in Todays Sucivty. Second Edition, Buok 1. published by GoodYearBooks. Copyright © 1994 Flsa Woods a

s Reading for Survi

Fre

Activity 29 (continued)

Learning About the Air Force Academy

d. Will Hank be able to visit the academy? Why or why not?

e. Why do you think the Air Force Academy is Colorado’s most visited human-
made attraction?

EXTENSION ACTIVITIES

1. Decide upon a place to visit. Write for information about the site.

2. Collect a series of brochures on sites to visit in your area.
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Applying the Process

1. Putting it all together

Select a site to visit. Write for information about the site. Plan what you will see and
do during a three-day visit.

2. Rating your response

a. Did you receive information about your site? Yes No
b. Did you select a site with a lot to see and do? Yes No
c. Did you prepare an itinerary for the entire time? Yes No

d. Does your itinerary allow adequate time to:

travel to and from sites? Yes No
visit and explore sites? Yes No
eat? Yes No
enjoy unexpected, spontaneous activities? Yes No
relax? Yes No
e. Would you really like to visit this location? Yes No

f. Why or why not?

Assessing Your Growth

1. What three questions do you still have about this module’s topic?

2. What have you learned or achieved?
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Answer

5 ?ou will find answers here for all objective questions. For all other questions,

4Answers may vary.

MODULE 1

Finding and Landing a Job

Activity 5

Another Way to Score

My Skills
Job Used Environment Promotion Salary Benefits
Assistant Answers will Store, Silk Not stated Not stated Not stated
manager vary Plant Forest .
Clerk/ Answers will Office Not stated Not stated Not stated
Messenger vary
Physician’s Answers will Hospital Not stated Not stated; Paid health,
assistant vary competitive life, disability

insurance

Activity 11 Reading the Information on the Back of a Youth

Employment Certificate

a. Birth certificate, driver’s license or learner’s permit, school records, insurance
records, Bible records, or other documents approved by the Department of Social

Services and/or the North Carolina Department of Labor

b. Someone under eighteen cannot perform hazardous work or any work involving
certain potentially toxic substances. They are forbidden from operating certain

heavy machinery.

c. Department of Social Services in the county where you work or live
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Activity 12 The Social Security Card

a.

Q - O & T

Social Security is basically an insurance system. You pay in taxes during your work-
ing years and receive benefits when you retire or become disabled.

. When you retire or become disabled

. Your survivors

. Itis not intended to be your only source of income.

. Answers will vary.

. For recordkeeping, as a means of identification, to track benefits and earnings
. Social Security numbers are required by the Internal Revenue Service on tax

returns for all dependents age 2 and older.

. To prove dependents exist
. Answers will vary.
. Answers will vary.

Activity 14 The Next Move

Q-0 an TP

Circle the top half—Personal Information.

The number of hours Hank can work

Box around the chart of the week

He is in school, not a co-op/work study student.
He does not have a work history.

None

It is grounds for dismissal and forfeiture of benefits.

Activity 21 Investigating the Use of a City Bus

Circle the Winston-Salem Transit Authority.
Find the telephone number for the local bus system.

Activity 22 Reading a Bus Schedule

a. Yes

b. Thruway Shopping Center
c. 6:50 7:30 8:10 850 9:30 10:10 10:50
d. 60 cents

e. No service on Sunday or seven holidays

Activity 23 Investigating the Use of a Cab

a. Circle ads for taxi companies

b
C
d
e

. 722-7121

. It’s the only one available; the others are airport cabs or for invalids.
. $6.44

. Answers will vary.
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MODULE 2

Keeping Your Joh

Activity 1 Assessing Your Apearance

a. Answers will vary.
b. Answers will vary.
c. Answers will vary, but might include:
Fast food worker: wear a uniform that includes slacks, shirt, and hat

Student bank teller: wear a suit, dress, or skirt and blouse, or a suit, slacks,
shirt, and tie

Student nursing assistant: ~ wear a uniform of pale color

Student editor: wear skirt and blouse or slacks and shirt

Clerk: wear skirt and blouse or slacks and shirt and tie

Construction: wear jeans or slacks and shirt of sturdy material and
boots

Activity 3 Problem Solving

a. Susan wanted to leave work to go to a party.
b. 1. Walk out.

2. Stay at work until you can leave.

3. Tell the boss you have a prior commitment and must leave in thirty minutes.
c. 1. Walk out—get fired.

2. Stay at work until you can leave—be late to the party.

3. Tell the boss you have a prior commitment and must leave in thirty minutes—
boss will be mad.

d. Stay at work until you can leave. The boss will be pleased and you will still get to
enjoy some of the party.

Activity 4 Showing Initiative

a. There is no one to serve.
b. Sit down and rest.
Punch your time card and leave.

Look around to see if anyone else needs some help. If so, help out. If not, begin
cleaning up or restocking the area.

c. Sit down and rest—boss will think you are lazy.
Punch your time card and leave—get fired.

Look around to see if anyone else needs some help. If so, help out. If not, begin
cleaning up or restocking the area—boss will be pleased that you are showing ini-
tiative.

d. Hopefully, option 3. This shows initiative on the part of the employee.
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e. I might want to sit down and rest; the boss would want me to keep working.

f. I would be more interested in working, cleaning, and stocking shelves, and having

everyone else do the same.

MODULE 3

Making Wise Purchases

Activity 1 Reviewing Advertisements

a. Yes
b. Answers will vary.
c. Answers will vary.

Activity 2 Comparing Advertisements

Unique Selling

Item Description Original Cost Sale Price Feature

A. Men’s Lava High ? $71 $34.98 On sale

Hiking Boot

B. LA Gear Land- Black Suede ? $49 ?

mark Hiker

C. Ellesse Holiday Hi ~ Black Suede ? $39 ?

D. Hikers ? $39-$70 $24.98-$62.98 On sale

a.—e. Answers will vary.

Activity 3 Comparing Advertised Specials

Brand Store Item# Sale Price Deadline Features

A. GPX Best 513997 $59.98 none AM/FM com-
pact stereo,
dual-cassette,
high-speed dub-
bing, EQ, auto
record, level
control, speak-
ers

B. Emerson Best 779601 $69.99 none AM/FM stereo
dual cassette,
PLL synthesized
digital tuning,
20 presets, auto-
reverse with
high-speed dub,
3-band EQ, 2-
way speakers

C. Panasonic Circuit City not shown $69.97 9/30 Portable slim-
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Brand Store Item# Sale Price Deadline Features

D. Sharp Circuit City not shown $179.97 9/30 Portable

AM/FM stereo
cassette
recorder with
built-in compact
disc player

E. Sony Lowe’s 55260 $198 Sunday AM/FM dual

a.
b.
c.

cassette stereo
with CD, detach-
able 2-way
speakers, 16-
track program-
mability, shuffle
and repeat play,
synchronized
CD to cassette
dubbing, bass
boost, 4-band
graphic equaliz-
er

Best
GPX
$138.02

d. Answers will vary.

€.

Panasonic or Emerson—size

f. GPX—speaker and price

g. Answers will vary.

Activity 6 Warranty Cards

a.

90 days labor
2 years parts
Defects in parts and workmanship at the time of purchase by the original owner

. Cabinet, battery packs, accessories, head cleanings, videotape damage, TV or TV

set modifications, defect, malfunction, or failure caused by improper service, main-
tenance, repair, use of video cleaning cassettes, or from abuse, neglect, accident, or
any other cause beyond the control of Hitachi, unpacking, set-up, or installation,
adjustment of customer operated controls, user instruction, any product with serial
numbers altered or removed, purchases or services outside U.S., used for commer-
cial or industrial purpose

. Send it to an Authorized Service Facility in the original carton or equally well

packed. Include a dated sales receipt, proof of purchase, and a description of the
problem.

. Answers will vary.

Activity 8 Ordering from a Catalogue Store

Answers will vary.
Take form to desk.
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Activity 9 Shopping by Catalogue

-0 0 T

Answers will vary.

Answers will vary, but lightweight hiker at $47.50 is best answer.
Brought in from outside the United States

Answers will vary.

Has ridges to increase traction; ask a shoe salesperson

Answers will vary.

Activity 10 Understanding Ordering Instructions

. Phone or mail
. Visa

MasterCard
American Express
Check

. Delivery faster than normal
. Any time
. Return to J. Crew Returns with packing slip and return label. Wrap securely and

prepay.

Activity 12 Consignment Stores

a
b.
C.
d
e

Answers will vary.

Answers will vary.

Answers will vary.

Cheaper than in a retail store

It has been used, it may have defects, and you probably can’t return it.

Activity 17 Investigating the Concept of a Rummage Sale

a.
b.
C.

Cheaper

Used; may not be the latest style

Similarities: used items, cheaper than new

Differences: rummage sale is usually larger; more items from which to select

Greater selection from which to choose

e. They would have to organize or staff a yard sale; for a rummage sale, they just

deliver items
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MODULE 4

Managing Money
Activity1 Reading a Check Stub

a. 48 hours

b. 4/17/93 to 4/30/93

c. $4

d. $14.70 + $14.68 + $4.60 = $33.98
e. $158.02

f. $192

Activity 6 Banking Terms

a. $100,000

b. Identifies checking, savings, or loan accounts

c¢. Second set, usually at bottom

d. Magnetic

e. Along the bottom edge or as fraction in upper righthand corner

f. Minimum deposit balance or average monthly balance above a specified amount

Activity 7 Economy Checking at the State Employee’s Credit
Union

a. There is none.
b. $9

c. $1.25

d. 25

Activity 8 Reading and Understanding a Checking Account
Application

a. Checking: An account into which you deposit and from which you withdraw funds
using checks

Interest checking: An account that earns interest and still provides the convenience
of writing checks

Cash investment account: A savings account on which the interest rate varies with
the market

Statement savings: A savings account for which you receive a regular statement.
There must be a balance in the account to receive interest for that period.

Certificate: A savings account on which you choose rate and term so as to lock in a
good interest rate

BankLine/Equity BankLine: This account backs up a checking account with a cash
reserve so there is no possibility of an overdraft.
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b. Answers will vary.

Right of survivorship means that money in the account goes to the joint owner.
Without right of survivorship, money in the account is paid to the estate of the
deceased and joint owners.

c. Answers will vary.

d. A beneficiary is the person to whom you leave your possessions at the time of your
death.

Activity 9 DOS and DON'TS of Check Writing

a. Don’t
b. Do
c. Don’t
d. Don’t
e. Do
f. Don’t

Activity 12 Completing a Checkbook Register Page

PLEASE BE SURE TO REQUGT ANY PER CHECK CHARGES OR SERWVICE CHARGES THAT MAY APPLY TO YOUR ACCOUNT
CHECKS ISSUED TO (] 4 C:'géx (+) BALANCE

NUMBER | oAt - OR DESCRIPTION OF DEPOSIT AMOUNT OF CHECK | T ufff‘, AMOUNT OF DEPOSIT 234! 65
" TheShop . . .. 31)79

212 [11/29 31179 502] 86
213 l1251 . Royal HighSchool .. ... .| 2809 fr#;_%
1 “™ Dad 20, 00
214 |15 2000 54177

Activity 13 Understanding a Bank Statement

a. 2
b. 22
c. $4

Activity 14 Balancing Your Checkbook

Check 0212, 0213
Susan must subtract $20 from her bank statement.

Activity 15 The Law and Bad Checks
a. Answers will vary, but might include: Call them; try putting it through again; take
them to court

b. Answers will vary, but might include: Call the person, store, or organization imme-
diately. Explain the problem and either take them the cash or ask them to deposit
the check again.
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Activity 16 Depositing Money into a Savings Account

a. Date
Amount of checks and/or cash
Total deposit
b. Your account number
c. Make up mind
Have an objective
Save systematically

————  [Z] JcAsE»
C .B.e.n.b.QLJ
H
cAtlantis |
[ A
) K
paTE_today’s date 19 3
CHECKS AND OTHER ITEMS ARE RECEIVED FOR DEPOSIT SURJECT TO THE PROVISIONS
I OF THE UNIFORM COMMERCIAL CODE OR ANY APPLICABLE COLLECTION AGREEMENT.
! SUBTOTAL »
-

$

\,
9}@? CJiess casns

572500L9L 000000»]5

Activity 18 Savings Withdrawal

a. Amount of withdrawal
Date
Signature

b. Answers will vary.

Activity 19 Figuring Interest

a. $200 5% $210 $220.50
b. $500 5% $525 $551.25
c. $1000 5% $1050 $1102.50

Activity 17 Completing a Sample Savings Depasit Form

29 6|7
18 |8/’
68 7|9

117 |3])5

LAA]EIBlE

$231.53
$578.81
$1157.63

$243.11
$607.75
$1215.51
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MODULE 5

Following Directions

Activity 2 Warning

a. Deadly voltage; danger of shock; important instructions included

b. The first one looks like a bolt of lightning, which is deadly and carries large
amounts of electricity; the second one uses an exclamation point to call attention
to something or emphasize something.

c. To warn people to be careful before they start working on this. People need to
know this information first so they won’t get hurt.

Activity 3 Operating Instructions
a. Playing a tape
Recording
Playing the radio
b. Steps are numbered.
Sentences are short.
Pictures are included.
Instructions are divided into sections.
c. Answers will vary.
d. Move the switch to TAPE.
Press the STOP/EJECT button and put in a tape.
Press PLAY.
Change VOLUME and TONE as you want.
e. Answers will vary.
f. Answers will vary.

Activity 4 Guidelines for Using the Portable Headset
a. To make sure the user does not damage his or her hearing or use the headset in a
dangerous way while driving or in other situations
b. Answers will vary.

Activity 6 Assembling an Exercise Bike

a. Written instructions
Illustrations
Parts are labeled.
Directions are numbered to refer to pictures of the parts.
Special notes are included.
Directions are in the order of what needs to be done first.
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b. To make sure the buyer can put the bike together correctly so that it works and he
or she is satisfied

c. Answers will vary.

EXTENSION ACTIVITIES

1. a. Answers will vary.

b. Answers will vary.

c. Answers will vary.

d. To be sure the item is assembled correctly and/or functions properly
2. All answers will vary.

Activity 7 Following Warranty Information

a. Terms under which a product will be replaced or repaired due to poor workman-
ship or poor quality

b. item Covered Length of time Restrictions

Labor to fix defective product 90 days Labor must be performed by a
SONY authorized service facility.

You must have the proof of pur-
chase.

The serial number must be on the
product.

Warranty is valid only in USA.

Defective parts 1 year Product must be taken to SONY
authorized service facility.

After first 90 days, labor is not
included.

You must have proof of purchase.

The serial number must be on the
product.

Warranty is valid only in USA.

c. You must take the product or deliver it prepaid to a SONY authorized service
facility.

d. Cosmetic (superficial) damage, damage due to accident, misuse, abuse, negligence,
or acts of God

e. Proof of purchase showing date purchased

f. To ensure that it is an authentic SONY product and not a copy or replica

g. A warranty includes the terms under which a product will be replaced or repaired if
not of high quality; a guarantee is a statement that verifies the quality of a product.

Activity 8 Making Microwave Popcorn

a. Pop the corn.
Listen carefully.
Open the bag.
b. Two to five minutes; microwave ovens vary due to size and power.

Answer Key 241



C.

f.

Answers will include two of the following:

Do not leave microwave unattended.

Do not reheat unpopped kernels or re-use bag.
Do not overcook popcorn.

Do not place bag on paper, plastic microwave cookware, or turntables which were
not an original part of the oven.

. Popcorn could heat too quickly and burn; the bag could catch on fire; other

answers possible

. Large numbers

Short phrases (“Pop,” “Listen carefully”)
All caps

Key words underlined

Pictures

It allows more “waves” to get around the bag.

Activity 9 Following Directions for a Prepared Dinner

a.

SR s 0 T

[y

Ground beef
Water
Lettuce
Tomatoes
Cheese
. Cook meat with seasoning in skillet.
. To make sure the meat is well cooked and is well flavored with the seasoning
. Frying pan
. Cook the beef until it is no longer pink but a brownish color.
. Allow to cook slowly on low heat.
. Heat shells before filling for crispness. Bake shells after filling with meat.
. Items spread over the top of a food; also could be used as a decoration

. Answers will vary.

Activity 10 Following a Recipe

a.

b.

Flour, salt, and pepper

Flour

Enough to make 1-1/2 to 2 inches of melted shortening in the pan
Reduce heat, cover, cook 20 to 25 minutes more

Salt
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c. Chill: Refrigerate
Dress: Remove skin, clean skin if left on, remove remaining feathers
Coat: Cover completely
Cover: Place lid on
Yield: Produce
Dip: Put quickly into a liquid coating and remove
Sweet milk: Regular white milk

Activity 11 Reading Medication Labels

a. Arthritis, rheumatism, body aches and pains

b. One powder every three to four hours

c. Dosage for children under twelve years of age should be determined by a

physician.

d. Since they are smaller and younger, they may need to take less.

e. Children and teenagers with certain illnesses should not take this.
Nursing a baby
Pregnancy warning

Avoid if sensitive to aspirin

f. For protection of people using the product; to warn people of dangers before

buying or using the product
g. No
h. To let people know when the medicine is too old to be effective

MODULE 6

Finding One’s Way

Activity 2 Understanding Location Signs

a. C

b. E,B

c. A,D

d. B

e. C

f. Right

g. Left

h. Three (florist, shoe store, and camera shop)
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Activity 3 Reading Picture Signs

. Exit

. Barber or beauty shop
. Men’s restroom

. Post office

. Women'’s restroom

- O A TN

. Entrance

Activity 4 Interpreting Identification Signs
a. E
b. C,D
c. B
d. A
e. 99
9-6
1-6

Activity 5 Identifying Directional Signs

a. AC
b. E,B
c. B,C
d. G,A

Activity 6 Recognizing Warning Signs

a. G F
b. C,F
c. B,A,D
d. GE,F

Activity 7 Locating Buildings on a Map
C18, D18, E32, D25

Activity 8 Reading Street Names on a Map

Follow directions given from Interstate 85N.

Activity 9 Interpreting Maps in Travel Brochures
a. H

b. Afternoon and evening performances
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c. Restrooms
Bus/Trolley
First aid
Picnic/sitting area
Telephone
Wheelchairs/strollers
Information
. Draw boxes around the restrooms.
. Type of train; open air shuttle
. Strollers, wheelchairs, trolley, canoe

. Answers will vary.

50 e &

. Answers will vary.

Activity 10 Reading Timetable Abbreviations

a. TO: Destination
ST: Stops
a: AM
DEP: Departure
FRQ: Frequency
p: PM
ARR: Arrival
b. By numbers 1-7
c. Alphabetically by city name

Activity 11 Reading the “Coding and Decoding of Cities Served”

a. GSO
b. COS

Activity 12 Reading an Airline Schedule

a. Circle the code for Colorado Springs (COS).
b. One

c. 5:00 p.m.

d. 8:38 p.m.

e. Yes

f. 275, 447
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Activity 13 Reading an Airline Schedule (Return Flight)

. 968, 892

Activity 14 Locating Information About Airline Travel

a. Two on domestic flights, one on international
b. Under seat or stowed in compartment

c. All flights within continental U.S., to and from Alaska, Canada, San Juan,
Bermuda, and nonstop flights of less than six hours to and from Hawaii

d. If you're not present at the boarding gate ten minutes prior to departure
e. Name and address

f. Answer will include four of the following: Acid, matches, lighter fluid, explosives,
flammable solids and liquids, oxidizing and corrosive materials, compressed items,
poisons, etiologic agents, radioactive materials, irritating or incapacitating sprays,
mercury or noxious materials, briefcases/attaches with alarm devices

Activity 15 Interpreting Information on a Climate Chart
a. Cool temperature, vibrant colors of leaves, snow seen at a distance on the Rockies,
but little/no snowfall at that time in the area
b. No, brochure says there is little, temperatures not really low enough
c. 25 (low) to 51 (high)—averages
d. To know how to plan appropriate clothing to take and how to plan for activities

Activity 17 Reading a Map
Appropriate sites should be circled.

Activity 18 Reading Information About Attractions—Ghost Town

a. Authentic, full-sized, Old West town
b. Yes, it’s open all year.
¢. It’s all under one roof, not outside.

d. Answers will vary.

Activity 19 Reading Information About Attractions—Royal Gorge
Bridge
a. Answers will vary.
b. Sight/sound presentation
c. Yes, it’s open every day of the year.
d. Answers will vary.
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Activity 20 Reading Information About Attractions—Seven Falls

a. It doesn’t say.

b. Can’t tell from information given

c. Rare birds that nest below the waterfalls
d. Scenic trip to falls seems to be a mile long
e

. Answers will vary.

Activity 21 Reading Information About Attractions—
Garden of the Gods
a. Answers will include four of the following:
Go to gift shop
Take pictures
Eat at Patio Cafe
See the rock formations
Go to Camera Obscura
Hike
Picnic
Ride
b. 1,350-acre park with red sandstone formations
c. Buffalo burgers; western theme; perhaps they are made from buffalo meat
d. Yes, it’s open year-round.

e. Answers will vary.

Activity 22 Reading a Calendar of Events

a. The Nutcracker Ballet
U.S. Olympic Events
Rampart Range Sertoma Gun Show and Sale
“Star Bar Players”
U.S.A. FA. Falcon Football Games
b. Answers will vary.

Activity 23 Learning About the Air Force Academy

a. Located at the foot of Rampart Range
Most visited human-made attraction
Has 4,400 cadets

Has various features: chapel, visitor’s center, theater, gift shop, nature trail,
cafeteria, planetarium

. Answers will vary.
. Cadet Chapel, planetarium, Visitor Center
. Yes, it’s open seven days a week.

o A~ T

. Answers will vary.
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